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CLEARING CALLS FOR SERVICE AND TRAFFIC STOPS ON MDC 
 
This training bulletin is designed to guide Ventura County Community College District Police 
Department officers in efficiently clearing calls for service using the Mobile Digital Computer (MDC). 
Proper call clearance ensures accurate documentation, streamlines communication with dispatch, 
and maintains real-time situational awareness. By following these procedures, officers can improve 
response times, minimize errors, and enhance overall operational effectiveness. This guide will 
cover step-by-step instructions, common issues, and best practices for clearing calls to maintain 
the integrity of department records. 
 
 
PROCEDURE 
 

1. When the incident is assigned to you. Click the 10-8 button as shown in Figure 1. 
 

2. A disposition screen will pop up as shown in Figure 2. 
 

3. Use the drop-down tab under disposition and click the appropriate selection as shown in 
Figure 2. 
 

4. Use the Special Circumstance drop down tab and click the appropriate selection. Not all 
calls for service will need a selection from this drop down (see Figure 3). 
 

5. Write in the disposition in the section shown in Figure 4. Examples would include (1) Driver 
cited for stop sign violation, (2) Area checked subject GOA, and (3) Student transported to 
hospital. Not all incidents require a written disposition (e.g., Foot Patrols, Special Events, 
etc.). 
 

6. If there are multiple units assigned to the incident, you can clear all the units from the 
disposition screen by clicking the box “Clear All Unit on This Incident.”  
 

7. When you are done, click the send button and advise dispatch over the radio “(Call Sign) is 
10-8 or 10-98 dispo on CAD.” 

 
 
 
 

 

 

 

 

 

 Figure 1. 10-8 Button 
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Figure 2. Disposition Figure 3. Special Circumstances 

Figure 4. Type in Call Disposition 


