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Executive Summary

Introduction

In 2004, Assembly Bill 1417 triggered the creation of a performance measurement
system for the California Community Colleges (CCC). That legislation and ensuing
budget action authorized the California Community Colleges System Office (CCCSO) to
design and implement a performance measurement system that contained performance
indicators for the system and its colleges. As per Legislative intent, the CCCSO
collaborated with the system’s colleges and advisory structure, a panel of national
experts, the Legislative Analyst’s Office, the Department of Finance, and the Secretary of
Education to formulate this comprehensive system that has become known as “ARCC”
(Accountability Reporting for the Community Colleges). Inrecognizing that the initial
report in 2007 required the CCCSO to test innovative ideas about performance
measurement and to use a massive state database, the CCCSO completed the 2007 ARCC
report as a pilot report for the Legislature. The 2008 ARCC report builds upon the 2007
pilot report through various improvements in data quality, a new year of data, and the
piloting of a new performance indicator for noncredit coursework.

Systemwide Performance

This report will benefit policy makers by detailing many of the critical contributions that
the California Community Colleges have made in recent years. The most notable
findings at the state level include the following:

e Community college students who earned a vocational degree or certificate saw
their wages jump from $25,600 (for the last year before receipt of the award) to
$47,571 three years after earning their degree, an increase of 86%.

e Alarge number of Californians access and use the CCC system; participation
rates are high, with 67 out of every 1,000 people in the state enrolled ina CCC in
2006-2007.

e The system enrolls more than one-third of all 18-19 year olds in California, with
participation rates of 359.9 per 1,000 for 2006-2007.

e In 2006-2007, the system transferred nearly 99,000 students. The California State
University (CSU) system continues as the most frequent transfer destination for
community college students with the enrollment of 54,391 students from the
community colleges. Nearly 14,000 community college students enrolled in the
University of California (UC) system, the state’s most selective public higher
education system. This figure continues a four-year trend of increasing transfers
to the UC system.

e Transfers to in-state-private institutions and all out-of-state institutions account
for 18,752 and 11,825 transfers in 2006-2007, respectively.
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Executive Summary

e In 2006-2007, the system contributed to the state’s critical health care labor force,
as more than 7,700 students earned degrees or certificates in nursing.

e The system’s contribution in 2006-2007 to the state’s workforce included more
than 65,000 associate degrees and certificates in vocational/occupational areas.

College Level Performance

The bulk of the ARCC report covers each college’s performance on seven critical
indicators. An eighth indicator, which deals with courses that qualify for Enhanced
Noncredit funding, is a prototype here for the final indicator that will appear in the 2009
ARCC report.

The table below lists the seven indicators for which ARCC has complete data. These
numbers are percentages of success among target populations that the colleges and the
CCCSO jointly defined. As a quick snapshot of how the system has done on these
indicators, this table displays the figures for the year in which the most recent data are
available. If a person needs to analyze the performance of a specific community college,
he/she should refer to the individual college rates that appear in the section for “College
Level Indicators” rather than to these systemwide rates.

College Level Performance Indicator %t:tts
1. Student Progress & Achievement 51.2%
2. Completed 30 or More Units 70.4%
3. Fall to Fall Persistence 68.3%
4. Vocational Course Completion 78.2%
5. Basic Skills Course Completion 60.5%
6. Basic Skills Course Improvement 50.0%
7. ESL Course Improvement 44.7%

Because the ARCC indicators have unique definitions, we cannot compare these
indicators to those generated for other states or by other studies of the California
Community Colleges. The evaluation of individual college performance requires the use
of the extensive tabulations that we cover next.

Each of the community colleges covered in this report has six pages of information to
facilitate and stimulate discussions about college performance within each community.
In these six pages per college, the report shows (1) the three-year trend for each of the
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Executive Summary

seven indicators; (2) the college profile (i.e., its enrollment demographics); (3) a
comparison of its performance with a peer group (i.e., colleges that have similar
environments that affect an indicator); and (4) a self-assessment by each college.
Together, this information provides readers with a fair and comprehensive picture of the
achievements at any community college—a picture that simple scorecards or rankings
would fail to present.

The ensemble of information in the six pages must act jointly as the inputs for any
evaluation of a college’s performance. Each piece of information contributes something
to an evaluation of performance. For example, the year-to-year information alerts us to
any trends that may be occurring at a college. The peer grouping information gives us a
useful base of comparison (across equally advantaged institutions) for the most recent
time period. The college’s self-assessment substantially enhances both the year-to-year
information and the peer group information by identifying the unique factors of a college
that affect its performance. The college demographic profile, in turn, supplies a unique
snapshot of the college’s service population, information that local officials can use to
evaluate community access and the overall enrollment picture.

These six pages for each college deliver the essence of the ARCC’s objective for local
accountability. ldeally, each college’s local governing board and local community will
use this package of information for data-based policy discussions. This strategy will
benefit communities throughout the state because it equips them with data to address
their local priorities. To ensure that this process occurs in each community, the
legislation for ARCC requires each college to submit to the CCCSO by March 31, 2009,
documentation of interaction by each local board of trustees with the 2008 ARCC report.

Conclusion

This second year of the ARCC effort improves the annual report that provides the State
Legislature and the Governor’s Office an ongoing, cost-effective structure for
performance improvement that respects and promotes local decision-making. All of the
state’s community colleges have already shared the 2007 report with their own local
board of trustees, as required by law, and many college administrations have
subsequently begun analyses to leverage the data and findings in the ARCC project.
With this second report, the ARCC project continues to further the state’s mission in
higher education by enabling and prompting college efforts to promote student success.

xiii
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Introduction to the 2008 ARCC Report

Background

This report on a set of performance indicators for the California Community Colleges
(CCC) meets a legislative requirement that resulted from Assembly Bill 1417 (Pacheco,
Statutes of 2004, Chapter 581). The details of the legislation appear in Appendix F of
this report. For clarity’s sake, we have named this reporting system Accountability
Reporting for the Community Colleges (or ARCC). The report itself has the title of
“Focus On Results.” As required by the Legislature, the CCC System Office (CCCSO)
will produce this report each year and disseminate it so that each college will share it with
its local board of trustees. The System Office will also make the report available to state
government policymakers and the public at large.

The report’s objectives are to make policymakers, local college officials, and elected
boards aware of system and college performance in specific areas of effort and to inform
the public about overall system performance. As aresult, the legislative mandate
specifies that each college has one year in which to interact with its board of trustees with
respect to this report. Appendix G of this report documents the system’s complete
fulfillment of this requirement for the 2007 ARCC Report.

In comparison to the 2007 report, the 2008 report adds an eighth performance indicator to
the college level indicators. Readers will observe that the 2008 report now includes
coverage of noncredit courses as required by Senate Bill 361 (Scott, Statutes of 2006,
Chapter 631). However, this coverage of noncredit outcomes only extends across courses
designated as part of the “Enhanced Noncredit” funding. Because each college had the
option to apply for this special funding, only a fraction of the colleges will appear with
data for this new performance indicator. Furthermore, the 2008 report has college peer
grouping for the ESL (English as a Second Language) improvement indicator. The pilot
status of the 2007 data for ESL prevented us from creating a peer group comparison for
ESL in the 2007 report.

This report drew upon the contributions of many parties. The framework for ARCC used
the expertise of a team of researchers from the Research and Planning Group for the
California Community Colleges (i.e., the RP Group), a panel of nationally recognized
researchers on college performance, a statewide technical advisory workgroup, and staff
at the System Office. In Appendix H we list the individuals who played these important
roles in helping to formulate the ARCC.

How to Use This Report

We acknowledge that a variety of people will see this report, and we recognize that these
individuals will differ widely in their reading objectives and in their familiarity with the
report’s topic. With this in mind, we have tried to design the report so that policy makers
at both the state and local levels will have a clear presentation of essential performance
indicators for the system and for each community college within it. The body of the
report emphasizes tables of summary data that provide snapshots of system and college
level performance. Readers should read the brief introductions to each of these sections
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Introduction to the 2008 ARCC Report

(system and college level) to understand their contents. These introductions cover the
framework for ARCC, and they should help most readers to understand the performance
indicators cited in this report. Appendix E, which presents a short list of terms and
abbreviations, may also help the general reader.

Readers should avoid comparing the results in the 2008 report to those shown in the 2007
report. The 2007 report acted as a pilot for the 2008 report, and the 2008 report uses
recently corrected data from the colleges. Some of the data corrections resulted from the
system’s project to improve data quality (known as Curriculum Reporting for the
Community Colleges, or CRCC). Other data changes have occurred, such as data
resubmissions by individual colleges, and the array of data amendments since the 2007
report really makes it unproductive to compare the two reports.

We recognize that researchers, analysts, and college officials will require documentation
of the methodology for the performance indicators in this report. Such technical details
appear in three of the appendices. Appendix B (methods for calculating the indicators),
Appendix C (regression analyses for the peer grouping), and Appendix D (cluster
analyses for the peer grouping) specifically address methodological issues, and they tend
to require technical knowledge on the part of the reader.

The report’s first section covers the system’s overall performance over time, and this will
help readers to see the broad context of the system’s performance. The section that
follows system performance presents specific information for each college. The first two
pages of college level tables display how that college performed over time on eight basic
indicators. The year-to-year figures for these performance indicators should give readers
a good idea of how any given college has done during the past few years, especially in
terms of its progress in areas that are generally recognized as critical in community
colleges.

The third and fourth pages for each college display basic demographic data for the
college’s enrollment. This information will help readers understand the student
population served by that college. For many readers, such information can indicate
relevant aspects of a college’s effectiveness (i.e., who does the college serve?), plus it can
provide additional context for the reported performance indicators.

The fifth page for each college shows the “peer grouping” information for the college.
On this page, readers will find a comparison of a college’s performance on each of the
seven indicators. For each performance indicator, we have performed a statistical
analysis (peer grouping) to identify other California Community Colleges that most
closely resemble the college in terms of environmental factors that have linkage to (or
association with) the performance indicator. Interested readers should refer to Appendix
A to see the names of the colleges that comprise each peer group. We emphasize that the
peer group results are rough guides for evaluating college level performance because
each college may have unique local factors that we could not analyze statistically for the
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peer group identification. Because the data from the colleges may have changed since
the analysis shown in the 2007 report, colleges may fall into new peer groups in this
report. The preliminary nature of the new indicator for Enhanced Noncredit courses
compels us to omit college peer-grouping for this indicator. We believe that the data for
the 2009 report will have higher quality and completeness than the pilot data that were
available for the 2008 report.

The sixth page for a college shows that college’s own self-assessment, and this brief
statement from the college administration may note, among other things, unique factors
that our statistical analysis may have missed. Therefore, readers should carefully review
this self-assessment because it may help to explain the performance figures for a college.
Please note that these self-assessments could not cover any tabulation of the pilot data for
courses involved with Enhanced Noncredit funding because these tables were unavailable
at the time that the colleges produced their self-assessments. Obviously, the six schools
of continuing education in our system could not produce any text for self-assessment
because the only performance indicator we have for them is success in Enhanced
Noncredit.

The best use of this report will require the integration of information from various parts
of the report. Judgments about the performance of any particular college should
especially pay attention to the sections on year-to-year performance, peer group
comparison, enrollment demographics, and the college self-assessment. A focus upon
only one of these pieces of information will probably provide an incomplete evaluation of
college performance, and this may lead one to make unfair judgments about an
institution. Consequently, we hope that users of this report maintain this multi-
dimensional viewpoint (from the different report sections) as they draw their conclusions
or as they communicate about the report to other people.

Readers should also note that the report refers to the System Office (abbreviated as
CCCSO) and to the Chancellor’s Office (abbreviated as CCCCO). These titles represent
one and the same entity, and staff people have been using the two titles interchangeably
in their communications.

Additional information about ARCC is available at the following website:
http:/Aww. cccco.edu/OurAgency/TechResearchinfo/ResearchandP lanning/ ARCC/tabid/292/Default. aspx

If you have any questions or comments about the report, please e-mail them to:
arcc@cccco.edu.
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ARCC 2008 Report:
An Introduction to the Systemwide Indicators

The Accountability Reporting for the Community Colleges (ARCC) framework specifies
that community college performance data should be aggregated, analyzed, and reported at
two levels: the individual college level (college level indicators) and across the
community college system (systemwide indicators).

Tables 1 through 18 and Figures 1 through 6 in the following section of the 2008 ARCC
report present results, where available by January 2008, for the seven performance
indicators chosen for systemwide accountability reporting. These performance indicators
are organized into four major categories:

e Student Progress and Achievement — Degree/Certificate/Transfer

e Student Progress and Achievement — VVocational/Occupational/Workforce
Development

e Pre-Collegiate Improvement — Basic Skills and ESL

e Participation Rates

The seven performance indicators presented in this section are:

1. The annual number and percentage of baccalaureate students graduating from UC
and CSU who attended a California Community College

2. The annual number of Community College transfers to four-year institutions

3. The transfer rate to four-year institutions from the California Community College
System

4. The annual number of degrees/certificates conferred by vocational programs

5. The increase in total personal income as a result of receiving a vocational
degree/certificate

6. The annual number of basic skills improvements

7. Systemwide participation rates (by selected demographics).

The Data Sources and Methodology for each of the indicators can be found in Appendix
B.

The time periods and data sources differ across performance indicators so it is important
to pay attention to the dates and information specified in the column headings and titles
for each table or figure. Further, these time periods have changed since the 2007 ARCC
report, so it is especially important to check the dates for each table or figure.

The presentation of income trend data in this 2008 ARCC report differs from the
presentation in the 2007 report, although the data have not changed. We have
reformatted the separate pages for figures 6, 7, and 8 from the 2007 report as a single
page of figures (Figures 6a, 6b, and 6¢) in the 2008 report. This reformatting allows for
easier comparison across student cohorts. Wage data for these trend lines are now
included as Tables 12a, 12b, and 12c.
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An Introduction to the Systemwide Indicators

The wage data presented in Figures 6a to 6¢ and Tables 12ato 12c are the same data used
in the final 2007 ARCC report. Concern about the confidentiality of wage data at the
California Employment Development Department (EDD) increased the department’s
sensitivity to releasing these data. Thus, we were unable to obtain the most recent wage
data in time to include them in the 2008 ARCC report. We have worked with the EDD
(via legislation) to resolve this issue for future ARCC reports.

Note that these systemwide indicators are not simply statewide aggregations of the
college level indicators presented elsewhere in this report. Some systemwide indicators
cannot be broken down to a college level or do not make sense when evaluated on a
college level. Forexample, students may transfer or attend courses across multiple
community colleges during their studies and their performance outcomes must be
analyzed using data from several community colleges rather than from an individual
college.
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ARCC 2008 Report: Systemwide Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Figure 1: 60,000
Annual Number of California State University (CSU) and
University of California (UC) Baccalaureate Students 50,000 —
from 2001-2002 to 2006-2007 Who Attended a
California Community College (CCC) 40,000 +— |
30,000 +— —
20,000 T —
10,000 T ——
0
2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
Year Graduated from CSU and UC

Year Graduated From CSU or UC

Table 1: 20012002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007
Annual Number of California State University (CSU) and

University of California (UC) Baccalaureate Students
from 2001-2002 to 2006-2007 Who Attended a Total Who Attended CCC 45,641 45,826 48,657 49,439 50,248 50,611

California Community College (CCC) CSU and UC Percent 415% 46.4% 46.6% 45.9% 45.3% 45.0%

Total BA/BS (CSU & UC) 96,179 98,837 104,320 107,630 110,990 112,464

Year Graduated From (SU
Table 2: 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007
Annual Number and Percentage of (SU
Total BA/BS from CSU 61,463 61,712 65,741 66,768 69,350 70,877

Baccalaureate Students from 2001-2002 to
9006-2007 Who Attended a CCC Total Who Attended CCC 35,792 35,315 37,329 37,316 38,365 38,827

CSU Percent 58.2% 51.2% 56.8% 55.9% 55.3% 54.8%

Year Graduated From UC

Table 3: 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007

Annual Number and Percentage of UC Total BA/BS from UC une | s | 3wsm o | 408 | e | 41,587
Baccalaureate Students from 2001-2002 to

2006-2007 Who Attended a CCC

Total Who Attended CCC 9,849 10,511 11,328 12,123 11,883 11,784

UC Percent 28.4% 28.3% 294% 29.7% 28.5% 28.3%

Results:

Figure 1 presents an increasing six-year trend of the annual number of California State University (CSU) and University of California (UC) baccalaureate students who attended
a California Community College (CCC). Table 1 shows the number of CSU and UC baccalaureate students, and of those, the total who attended a CCC. The table also reflects the
percentage of graduates who originally attended a CCC across the six-year period. The percentage slightly decreases over time beginning in 2003-2004. Table 2 displays the
annual number and percentage of CSU students and Table 3 portrays the UC students.
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Student Progress and Achievement: Degree/Certificate/Transfer

Figure 2: 120,000
Annual Number of California Community College
Transfers to Four-Year Institutions 100,000
from 2001-2002 to 2006-2007
80,000 T —
60,000 +— —
40,000 +— —
20,000 T 1
0

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
Year of Transfer

Year of Transfer

Table 4:
Annual Number of California Community College

Transfers to Four-Year Institutions
from 2001-2002 to 2006-2007

2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007

Total Transfers 90,596 89,607 90,151 96,980 95,670 98,842

Year of Transfer

Table 5: 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007
Annual Number of California Community College
Transfers to California State University (CSU), e 0473 076 83 38 it i
University of California (UC), In-State Private (ISP) and uc 1291 12780 12,580 1301 13462 13874
Out-of-State (00S) Four-Year Institutions ISP 17,070 15,541 18,100 18,365 17,840 18,752
00s 10,762 10,540 11,150 11,709 11,726 11,825

Results:

Figure 2 and Table 4 feature the annual number of California Community College (CCC) transfers to four-year institutions across six years. Although there is a general
increase over time, the overall number of transfers declines in 2002-2003 and 2005-2006. Table 5 displays the annual number of transfers for four segments; California
State University (CSU), University of California (UC), In-State Private and Out-of-State (00S) four-year institutions.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Degree/Certificate/Transfer

Figure 3: 60,000
Annual Number of California Community College
Transfers to California State University (CSU) 50,000 — |
from 2001-2002 to 2006-2007
40,000 T 1
30,000 +— —
20,000 +—— —
10,000 T— —
0

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
Year of Transfer

Year of Transfer

Table 6: 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007
Annual Number of California Community College

Transfers to California State University (CSU)
from 2001-2002 to 2006-2007

CSU Transfers 50,473 50,746 48,321 53,695 52,642 54,391

Resulis:

Figure 3 and Table 6 display the annual number of California Community College (CCC) transfers to California State University (CSU). The number of transfers increases from
2001-2002 to 2002-2003 before decreasing in 2003-2004. A substantial increase of transfers is evident in 2004-2005 followed by a decline in 2005-2006 and an increase in
2006-2007.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Degree/Certificate/Transfer

Figure 4: 16,000
Annual Number of California Community College
Transfers to the University of California (UC) 14000
from 2001-2002 to 2006-2007
12,000 T —
10,000 +— —
8,000 +— —
6,000 T —
4,000 T —
2,000 T —
0

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
Year of Transfer

Year of Transfer

Table 7: 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 20052006 | 2006-2007
Annual Number of California Community College

Transfers to the University of California (UC)
from 2001-2002 to 2006-2007

UC Transfers 12,291 12,780 12,580 13,211 13,462 13,874

Results:
Figure 4 and Table 7 illustrate the annual number of California Community College (CCC) transfers to University of California (UC). With the exception of a slight decrease in
2003-2004, the number of transfers increases from 2004-2005 to 2006-2007.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Degree/Certificate/Transfer

Figure 5: 20,000

Annual Number of California Community College msp |
18,000 BOo0S |+

Transfers to In-State Private (ISP) and Out-of-State (00S) —
Four-Year Institutions from 2001-2002 to 2006-2007 16,000 T

14,000 +—

12,000 T ——

10,000 +— —

8,000 T .

6,000 T —

4,000 T 1

2,000 T —

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007

Year of Transfer

Year of Transfer

Table 8: 2001-2002 | 20022003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007
Annual Number of California Community Coll
vat v e'o California Community College ISP Transfers 17070 15,541 18,100 18,365 17,840 18,752
Transfers to In-State Private (ISP) and Out-of-State (00S)
00S Transfers 10,762 10,540 11,150 11,709 11,7126 11,825

Four-Year Institutions from 2001-2002 to 2006-2007

Results:
The annual number of California Community College (CCC) transfers to In-State Private (ISP) and Out-of-State (00S) four-year institutions is displayed in Figure 5 and Table 8. The
transfer volume increases for ISP four-year institutions and increases slightly for 00S four-year institutions for the most recent academic year, 2006-2007.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Degree/Cerfificate/Transfer

Table 9:  Percentage of first-time students with a minimum of 12 units earned who attempted
Transfer Rate to Four-Year Institutions  transfer-level Math or English during enrollment who transferred to a four-year institution
within six years.

1999-2000 to 2004-2005 | 2000-2001 to 2005-2006 | 2001-2002 to 2006-2007

Transfer Rate 40.2% 39.9% 38.8%

Results:

Table 9 reflects the statewide transfer rate to four-year institutions for three different cohorts of first-time students. The cohorts include students who earned at least 12 units
and who attempted transfer-level Math or English during the six-year enrollment period. The transfer rate decreases slightly over time, with the rate of transfer to four-year
institutions for the 2001-2002 cohort falling to 38.8%.

For Methodology and Data Source, see Appendix B
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Student Progress and Achievement: Vocational / Occupational / Workforce Development

Table 10: Annual Number of Vocational Awards by Program from 2004-2005 to 2006-2007
(Program Title based on four-digit TOP Code, Alphabetical Order)

Includes Certificates Requiring Fewer Than 18 Units

Total Credit Awards AA/AS Degrees Certificates (Credit)
Program Title
2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 |(2006-2007

Accounting 2412 2,501 2,489 1,060 995 1,013 1412 1,506 1,476
Administration of Justice 5,969 5,629 6,974 1,675 1,736 1,834 4,294 3,893 5,140
Aeronautical and Aviation Technology 353 383 403 61 59 79 292 324 324
Agricultural Power Equipment Technology 3 39 54 4 11 9 29 28 45
Agriculture Business, Sales and Service 7 44 78 65 38 68 6 6 10
Agriculture Technology and Sciences, General 20 36 22 17 17 17 3 19 5
Animal Science 471 502 460 289 37 306 183 185 154
Applied Photography 174 191 179 65 63 65 109 128 114
Architecture and Architectural Technology 263 304 3N 115 129 139 148 175 172
Athletic Training and Sports Medicine 20 25 20 14 18 14 6 7 6
Automotive Collision Repair 125 134 133 16 16 11 109 118 122
Automotive Technology 1,906 2071 2,003 301 300 290 1,605 1,1M 1,113
Aviation and Airport Management and Services 168 3 204 112 139 138 56 84 66
Banking and Finance 57 68 65 26 26 34 31 Ly} 31
Biotechnology and Biom edical Technology 132 167 204 38 36 47 94 131 157
Business Administration 2,288 2419 2,451 1971 2,129 2,128 317 290 33
Business and Commerce, General 1,303 1,229 1,267 1,068 984 1,097 235 245 170
Business Managem ent 1,446 1,737 2,040 767 920 857 679 817 1,183
Cardiovascular Technician 133 152 152 25 29 49 108 123 103
Chemical Technology 8 15 13 2 4 6 15 9
Child Development/Early Care and Education 7,494 7,943 7,733 1,932 1,926 1912 5,562 6,017 5,821
Civil and Construction Managem ent Technology 404 416 410 88 82 85 316 334 325
Commercial Art 28 27 44 16 15 30 12 12 14
Commercial Music 257 265 179 44 48 38 213 n7 14
Community Health Care Worker 1 2 5 1 2 5
Computer Information Systems 805 612 628 461 409 321 344 203 307
Computer Infrastructure and Support 580 560 521 23 29 171 357 331 356
Computer Software Development 551 347 370 719 133 126 332 214 244
Construction Crafts Technology
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Table 10 (continved)

Total Credit Awards AA/AS Degrees Certificates (Credit)
Program Title
2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007

Cosmetology and Barbering 1,409 1,365 1,546 58 7 59 1,351 1,294 1,487
Customer Service 2 2
Dance 2 2 2 2
Dental Occupations 817 833 873 314 336 3l 503 497 522
Diagnostic Medical Sonography 52 55 88 9 13 n 43 f 65
Diesel Technology 183 195 178 2 43 3 155 152 143
Digital Media 616 536 602 9 203 233 387 333 369
Drafting Technology 540 579 411 7 190 169 369 389 303
Educational Aide (Teacher Assistant) 45 55 53 18 17 2 27 ki k7l
Educational Technology 4 2 2 2 2

Electro-Mechanical Technology A 3 26 10 6 8 yl 27 18
Electro-Neurodiagnostic Technology 1 1 6 5 1 1 1
Electrocardiography 14 3 18 14 n 18
Electronics and Electric Technology 891 91 1,081 314 287 262 577 704 819
Emergency Medical Services 2310 1,895 1,12 2 2 4 2,308 1,893 1,708
Engineering Technology, General 17 36 20 1 28 14 6 8 6
Environmental Control Technology (HVAC) 359 339 307 51 49 49 302 29 258
Environmental Technology 439 267 3 27 y/J I 42 245 214
Family and Consumer Sciences, General 126 108 116 125 108 105 1 i
Family Studies 2 16 13 18 10 9 8 6 4
Fashion 41 i 354 138 135 109 289 27 45
Film Studies 62 123 105 3 n 58 3l 51 47
Fire Technology 301 2904 3367 830 896 905 2181 2,008 2462
Food Processing and Related Technologies 04 1 k7l 1 3

Forestry 3 4 76 19 7 30 12 n 46
Geography 49 57 56 12 7 14 37 4 L)
Gerontology 3 45 46 1 15 16 26 30 30
Graphic Art and Design 404 390 387 167 166 194 B 74 193
Health Information Technology 297 278 n 9% %0 102 19 188 m
Health Occupations, General 4 9 30 1 2 6 3 7 24
Health Professions, Transfer Core Curriculum 104 150 196 104 146 189 4 7
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Table 10 (continved)

Total Credit Awards

AA/AS Degrees

Certificates (Credit)

Chancellor's Office

California Community Colleges

Program Title

2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 |(2006-2007
Horticulture 499 517 479 138 141 114 361 376 365
Hospital and Health Care Administration 1 2 1 1 1
Hospital Central Service Technician 14 18 9 14 18 9
Hospitality 284 325 369 92 83 96 192 242 273
Human Services 1,673 1,639 1,544 441 462 465 1,232 1177 1,079
Industrial System's Technology and Maintenance 58 68 108 15 8 10 43 60 98
Information Technology, General 306 218 209 14 6 3 292 212 206
Instrumentation Technology 6 3 2 4 1 1 2 2 1
Interior Design and Merchandising 390 432 491 126 149 155 264 283 336
International Business and Trade 151 166 306 62 47 39 89 119 267
Journalism 66 i 74 51 55 58 15 2 16
Labor and Industrial Relations 16 17 17 4 6 2 12 1 15
Laboratory Science Technology 12 20 1 7 11 6 5 9 5
Legal and Community Interpretation 19 25 29 3 1 4 16 24 25
Library Technician (Aide) 174 149 115 33 39 25 141 110 90
Logistics and Materials Transportation 76 60 62 2 1 7 74 59 55
Manufacturing and Industrial Technology 830 831 915 108 171 126 172 710 789
Marine Technology 2 33 2 1 7 3 1 26 18
Marketing and Distribution 273 284 314 83 100 123 190 184 191
Mass Communications 6 3 4 6 2 1 1 3
Massage Therapy 82 62 32 11 15 9 il 47 2
Medical Assisting 949 876 942 135 125 152 814 151 790
Medical Laboratory Technology 16 62 143 9 18 13 7 44 130
Mortuary Science 89 58 39 40 3 39 49 35
Natural Resources 46 4 62 30 29 33 16 19 29
Nursing 6,859 7,080 7,181 4,442 4,726 5,169 2417 2,354 2,612
Nutrition, Foods, and Culinary Arts 1,156 1,195 1,184 143 139 187 1,013 1,056 997
0 ccupational Therapy Technology 2 Al 32 21 2 32
0cean Technology 6 9 9 3 4 4 3 5 5
0ffice Technology/Office Computer Applications 1,774 2112 1,812 549 541 463 1,225 1,581 1,349
0ptical Technology
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Table 10 (continved)

Total Credit Awards AA/AS Degrees Certificates (Credit)

Program Title

2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 |(2006-2007
Orthopedic Assistant 8 6 6 4 2 2 4 4 4
Other Agriculture and Natural Resources 9 4 8 4 1 2 5 3 6
Other Architecture and Environmental Design 3 1 4 3 1 4
Other Business and Managem ent 176 276 268 113 216 190 63 60 8
0ther Commercial Services 44 37 3 4 37 3
Other Education 4 1 1 4
Other Engineering and Related Industrial
Technalogies 55 49 48 42 3 30 13 18 18
Other Fine and Applied Arts 31 15 8 3 1 2 28 14 6
Other Health O ccupations 131 104 115 131 104 115
Other Information Technology 95 96 84 4 1 95 92 83
0ther Media and Communications 19 14 8 19 14 8
Other Public and Protective Services 52 61 100 1 51 61 100
Paralegal 898 885 938 385 396 435 513 489 503
Param edic 373 402 520 85 75 85 288 377 435
Pharmacy Technology 152 176 157 43 52 45 109 124 112
Physical Education 87 96 107 10 10 19 77 86 88
Physical Therapist Assistant 76 67 66 76 66 65 1 1
Physicians Assistant 81 67 64 18 18 6 63 49 58
Plant Science 12 14 8 8 10 5 4 4 3
Polysomnography 9 1 15 9 9 1 6
Printing and Lithography 87 89 98 12 16 10 75 73 88
Psychiatric Technician 475 504 335 41 45 60 434 459 275
Public Administration 3 44 32 9 14 7 Y] 30 25
Public Relations 4 4
Radiation Therapy Technician 15 9 11 15 9 11
Radio and Television 230 310 245 125 152 130 105 158 115
Radiologic Technology 598 679 687 379 426 462 219 253 225
Real Estate 502 593 668 168 198 221 334 395 447
Recreation 3 3
Respiratory Care/Therapy 420 511 537 275 353 399 145 158 138
School Health Clerk 2 2
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Table 10 (continved)

Total Credit Awards AA/AS Degrees Certificates (Credit)
Program Title
2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 | 2006-2007 | 2004-2005 | 2005-2006 |(2006-2007

Sign Language 134 153 136 64 73 64 70 80 1)/
Special Education 32 48 37 8 12 13 24 36 24
Speech/Language Pathology and Audiology 45 55 85 31 37 52 14 18 33
Surgical Technician 36 46 30 5 13 7 31 33 23
Technical Communication 24 18 16 4 4 7 20 14 9
Technical Theater 2 29 27 7 8 12 14 Al 15
Travel Services and Tourism 286 257 228 55 48 53 231 209 175
Viticulture, Enology, and Wine Business 36 28 37 17 18 18 19 10 19
Water and Wastewater Technology 98 164 170 31 43 48 67 121 122
World Wide Web Administration 45 65 49 16 16 7 29 49 42
Total 61,993 63,185 65,692 22,188 23,133 23,782 39,805 40,052 41,910

Results:
Table 10 shows the numbers of awards issued by 132 vocational programs across the three most recent academic years, organized alphabetically by program fitle. The

columns under “Total Credit Awards” (i.e., columns 2, 3, and 4) are the sums of degrees plus certificates for the specified years. Totals for all programs are presented in the
last row of the table. Degrees make up about 36 to 37 percent of the credit awards issued, with certificates making up the remaining 63 to 64 percent.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Vocational / Occupational / Workforce Development

Table 11: "Top 25" Vocational Programs in 2006-2007, by Volume of Total Awards
(Program Title based on four-digit TOP Code)
Includes Certificates Requiring Fewer Than 18 Units

Program Title Total Credit Awards | AA/AS Degrees All Fertificutes
2006-2007 2006-2007 (Credit) 2006-2007
1 Nursing 7,781 5169 2,612
2 Child Development /Early Care and Education 7,733 1912 5,821
3 Administration of Justice 6,974 1,834 5140
4 Fire Technology 3,367 905 2,462
5 Accounting 2,489 1,013 1,476
6 Business Administration 2,451 2,128 323
7 Business Management 2,040 857 1,183
8 Automotive Technology 2,003 290 1,713
9 Office Technology/Office Computer Applications 1,812 463 1,349
10 Emergency Medical Services 1,112 4 1,708
11 Cosmetology and Barbering 1,546 59 1,487
12 Human Services 1,544 465 1,079
13 Business and Commerce, General 1,267 1,097 170
14 Nutrition, Foods, and Culinary Arts 1,184 187 997
15 Electronics and Electric Technology 1,081 262 819
16|  Medical Assisting 942 152 790
171 Paralegal 938 435 503
18|  Manufacturing and Industrial Technology 915 126 789
19|  Construction Crafts Technology 902 86 816
20 (  Dental Occupations 873 351 572
21| Radiologic Technology 687 462 225
22|  Real Estate 668 m 447
23|  Computer Information Systems 628 3 307
241 Digital Media 602 233 369
Respiratory Care/Therapy 537

As shown in Table 11, Nursing programs issued the highest total number of awards in 2006-2007 (i.e., degrees plus certificates), primarily in the form of AA/AS degrees. Child
Development/Early Care and Education programs issued the second highest total number of awards, primarily certificates, followed by Administration of Justice programs.
The highest number of AA/AS degrees was issued in Nursing, followed by Business Administration.

For Methodology and Data Source, see Appendix B.
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Student Progress and Achievement: Vocational / Occupational / Workforce Development

Fig.6a: Wages for Students Attaining Awardin 1998-1999
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Fig.6b: Wages for Students Attaining Award in 1999-2000
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Fig.6¢c: Wages for Students Attaining Awardin 2000-2001
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Results:

Figures 6a, 6b, and 6¢ represent income trends for students attaining a degree or certificate in (a) 1998-1999, (b) 1999-2000, and (c) 2000-2001. The dashed
vertical line in each figure signifies the award year for each cohort. The trend lines for CCC Median Income in Figure 6 (solid line) suggest that students
receiving awards from community college programs generally experience wage gains in the years following vocational award attainment for which wage
data are available. We include trend lines for California Median Household Income (dashed line) and California Per Capita Income (dotted line) to provide
additional perspective.

While there are several important caveats to the CCC Median Income trends shown in these figures, the lines indicate a noticeable “jump” in median income
that occurs following receipt of an award. This jump takes place for all three wage cohorts (1998-1999, 1999-2000 and 2000-2001). The wage trends continue
at that higher level across the years for which we have post-award wage data.

For Methodology and Data Source, see Appendix B. Note that data for these figures have not changed from the 2007 ARCC report. Updated wage data were
not yet available from California’s Employment Development Department for the 2008 ARCC report.
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Table 12a: Income for Students Attaining a Degree or Certificate in 1998-1999

(N =4,253)
(Data for Figure 6a)

1993 1994 1995 1996 1997 1998 1999 2000 2001
CA Median Household Income | 35,100 34,100 35,300 37,100 39,000 40,600 43,800 46,900 47117

CA Per Capita Income 22,635 23,203 24,161 25,312 26,490 28,374 29,828 32,463 32,882
CCC Median Income 19,188 21,626

Table 12b: Income for Students Attaining a Degree or Certificate in 1999-2000

(N=14127)
(Data for Figure 66)

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

CA Median Household Income 34,100 35,300 37,100 39,000 40,600 43,800 46,900 41111 47,500 49,320 49,185

CA Per Capita Income 23,203 24,161 25,312 26,490 28,374 29,828 32,463 32,882 32,803 33,406 35,278

CCC Median Income 15,378 17,840 19,824 21,750 1,197 25,360 37,287 41,925 44,084 46,955 49,083

Table 12¢: Income for Students Attaining a Degree or Certificate in 2000-2001

(N =4,853)
(Data for Figure 6c)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

CA Median Household Income 35,300 37,100 39,000 40,600 43,800 46,900 47,117 47,500 49,320 49,185

CA Per Capita Income 24,161 25312 26,490 28,374 29,828 32,463 32,882 32,803 33,406 35,278

CCC Median Income 17,059 19,591 22,094 24,099 25,600 29,211 40,845 45,284 47,571 49,534

Results:

The income data in Tables 12a, 12b, and 12¢ above were used to develop the trend lines depicted in Figures 6a, 6b, and 6c of this report. The last data row of each table, CCC
Median Income, contains the annual median income for a cohort of students who received any award during a particular cohort year (1998-1999, 1999-2000, 2000-2001). Data
on California Median Household Income and Per Capita Income are included to provide additional perspective on the income trends.

For Methodology and Data Source, see Appendix B. Note that wage data in these tables have not changed from the 2007 ARCC report. Updated wage data for the 2008 ARCC
report were not yet available from California’s Employment Development Department.
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Pre-Collegiate Improvement: Basic Skills and ESL

Table 13: The number of students completing coursework at least one level above their prior basic skills
Annual Number of Credit Basic Skills Improvements ~ enrollment within the three-year cohort period.

2002-2003 to 2004-2005 | 2003-2004 to 2005-2006 | 2004-2005 to 2006-2007

Number of Students 126,307 122,880 123,682

As Table 13 indicates, the statewide annual number of students completing coursework at least one level above their prior credit basic skills enrollment coursework declined
from the first cohort (2002-2003 to 2004-2005) to the second cohort (2003-2004 to 2005-2006), but has risen slightly in the most recent cohort (2004-2005 to 2006-2007).

For Methodology and Data Source, see Appendix B.

Chancellor's Office

California Community Colleges
1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California

Page 21




ARCC 2008 Report: Systemwide Indicators

Participation Rates

Table 14: 2004-2005 2005-2006 2006-2007
Systemwide Participation Rate Per 1,000 Population

67.3

Systemwide Participation Rate 65.7 66.0

Table 15: 2004-2005 2005-2006 2006-2007
Participation Rates by Age Group Per 1,000 Population
Under 18 136 150 16.4
181019 3578 3577 359.9
20 to 24 259.1 255.7 2539
25 0 29 1269 1285 130.7
30 to 34 A 715 804
3510 39 59.1 59.6 605
40 0 49 482 474 478
50 to 64 34 n7 345

Table 16: 2004-2005 2005-2006 2006-2007
Participation Rates by Gender Per 1,000 Population Female 125 15 07
Male 519 585 599

Table 17:

o o ) 2004-2005 2005-2006 2006-2007
Participation Rates by Ethnicity Per 1,000 Population
Asian 874 87.3 88.4
Black/African American 79.5 81.2 82.1
Hispanic 55.1 55.7 56.4
Native American 101.0 99.5 99.8
Pacific Islander 1248 128.1 130.7
White 549 545 549

Results:
Tables 14 to 18 show how the community colleges provide access to higher education for all segments of the state’s population. The participants include substantial numbers

from all categories of age, gender, and race/ethnicity.

For Methodology and Data Source, See Appendix B.
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Participation Rates

Table 18: Participation Rates by Age, Gender, and Ethnicity Per 1,000 Population

Age Gender Ethnicity 2004-2005 2005-2006 2006-2007
Under 18 Female Asian 29.3 32.6 34.2
Under 18 Female Black/African American 18.5 21.6 225
Under 18 Female Hispanic 9.0 10.4 12.1
Under 18 Female Native American 25.2 279 9.7
Under 18 Female Pacific Islander 28.2 31.6 36.4
Under 18 Female White 15.6 16.2 17.0
Under 18 Male Asian 24.0 26.5 28.0
Under 18 Male Black/African American 13.0 15.6 15.9
Under 18 Male Hispanic 6.7 1.1 8.6
Under 18 Male Native American 18.7 19.6 2.3
Under 18 Male Pacific Islander 21.8 245 26.8
Under 18 Male White 115 11.8 12.8
181019 Female Asian 478.9 494.8 507.4
181019 Female Black/African American 401.5 404.4 399.4
181019 Female Hispanic 3389 338.8 339.2
181019 Female Native American 480.8 478.1 492.6
181019 Female Pacific I'slander 802.7 833.8 875.7
181019 Female White 331.3 324.5 318.5
181019 Male Asian 449.4 466.8 491.9
181019 Male Black/African American 334.0 347.1 359.3
181019 Male Hispanic 274.2 281.2 282.0
181019 Male Native American 358.5 352.8 365.1
181019 Male Pacific Islander 766.1 833.6 902.7
181019 White
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Table 18 (continved)

Age Gender Ethnicity 2004-2005 2005-2006 2006-2007
200 24 Female Asian 370.1 371.2 379.5
2010 24 Female Black/African American 302.1 293.7 286.3
2010 24 Female Hispanic 240.0 2319 235.0
200 24 Female Native American 348.8 324.1 324.4
200 24 Female Pacific Islander 493.6 508.8 531.5
20t0 24 Female White 249.6 2374 230.2
200 24 Male Asian 338.2 339.5 343.1
20t0 24 Male Black/African American 2244 2222 2229
2010 24 Male Hispanic 179.4 1839 184.7
2010 24 Male Native American 263.1 259.5 255.7
200 24 Male Pacific Islander 461.2 478.2 485.2
20t0 24 Male White 214.0 206.6 201.4
251029 Female Asian 167.5 171.4 171.7
251029 Female Black/African American 191.7 1839 180.4
251029 Female Hispanic 120.6 122.2 121.0
251029 Female Native American 220.7 225.3 209.1
251029 Female Pacific I'slander 197.1 194.4 207.1
251029 Female White 1214 122.2 124.0
251029 Male Asian 133.1 131.1 135.7
251029 Male Black/African American 1209 1204 119.7
251029 Male Hispanic 86.4 88.9 88.1
251029 Male Native American 179.6 165.2 159.3
251029 Male Pacific Islander 166.0 171.2 181.5
251029 Male White
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Table 18 (continved)

Age Gender Ethnicity 2004-2005 2005-2006 2006-2007
3010 34 Female Asian 104.6 103.2 106.5
3010 34 Female Black/African American 1324 132.1 132.0
3010 34 Female Hispanic 715 715 78.4
3010 34 Female Native American 147.5 138.3 1454
3010 34 Female Pacific Islander 114.8 117.6 113.0
3010 34 Female White 69.6 67.9 70.8
3010 34 Male Asian 74.7 73.3 72.7
3010 34 Male Black/African American 80.3 83.6 85.7
3010 34 Male Hispanic 521 544 55.7
3010 34 Male Native American 124.7 129.6 125.8
301034 Male Pacific Islander 105.1 107.2 107.3
3010 34 Male White 51.9 58.0 60.7
351039 Female Asian 8l.1 8.1 81.9
351039 Female Black/African American 106.6 109.4 105.5
351039 Female Hispanic 59.7 58.7 59.3
351039 Female Native American 116.1 120.4 118.2
351039 Female Pacific I'slander 79.6 87.9 85.1
351039 Female White 55.9 55.4 54.8
351039 Male Asian 50.9 520 525
351039 Male Black/African American 64.1 68.1 69.9
351039 Male Hispanic 378 38.3 38.8
351039 Male Native American 93.7 103.0 103.0
351039 Male Pacific Islander 79.9 88.5 81.5
351039 Male White
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Table 18 (continved)

Age Gender Ethnicity 2004-2005 2005-2006 2006-2007
401049 Female Asian 63.4 62.1 62.7
401049 Female Black/African American 82.6 81.6 81.9
4010 49 Female Hispanic 484 474 47.1
401049 Female Native American 90.5 83.2 87.6
401049 Female Pacific Islander 70.8 724 67.8
401049 Female White 49.1 41.1 46.7
401049 Male Asian 36.8 35.6 36.2
401049 Male Black/African American 520 538 549
401049 Male Hispanic 28.6 28.7 29.2
401049 Male Native American 73.0 7.3 69.3
401049 Male Pacific Islander 62.5 59.8 60.0
40t0 49 Male White 327 32.2 324
50 to 64 Female Asian 40.4 40.9 41.9
50to 64 Female Black/African American 443 453 46.7
50to 64 Female Hispanic 285 28.1 289
50 to 64 Female Native American 59.7 58.2 51.7
50 t0 64 Female Pacific I'slander 38.6 3.1 43.8
50 to 64 Female White 36.5 36.7 36.9
50 to 64 Male Asian 26.3 26.0 26.3
50to 64 Male Black/African American 30.6 328 34.3
50to 64 Male Hispanic 17.3 17.4 18.1
50 to 64 Male Native American 44.8 43.8 433
50 to 64 Male Pacific Islander 38.2 35.3 3.5
50 to 64 Male White 22.6 2.1 22.6

For Methodology and Data Source, See Appendix B.
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An Introduction to the College Level Indicators

The Accountability Reporting for the Community Colleges (ARCC) framework specifies
that community college performance data should be aggregated, analyzed, and reported at
two levels: the individual college level (college level indicators) and across the
community college system (systemwide indicators). The following section of the 2008
ARCC report presents results for the performance indicators chosen for college level
accountability reporting. Colleges and schools of continuing education are organized
alphabetically (by college name). However, colleges that have “College of the...” in
their titles will be found under “C.”

Results for each college are presented in Tables 1.1 to 1.11. The methodology for
performance indicators and college profile demographics is found in Appendix B.

Tables 1.1 to 1.11 are organized under three main categories: College Performance
Indicators, College Profiles, and College Peer Grouping. College Performance Indicators
are further categorized as Degree/Certificate/Transfer,
Vocational/Occupational/Workforce Development, and Pre-Collegiate Improvement
(Basic Skills, ESL, and Enhanced Noncredit).

The tables present the following data for each college:

Student Progress and Achievement Rate

Percent of Students Who Earned at Least 30 Units

Persistence Rate

Annual Successful Course Completion Rate for Credit VVocational Courses
Annual Successful Course Completion Rate for Credit Basic Skills Courses
Improvement Rates for Credit ESL Courses

Improvement Rates for Credit Basic Skills Courses

Enhanced Noncredit Progress and Achievement Rate

College profile summaries (e.g., headcounts, percentages of student enrollments
by various demographics)

10. Summary of the college’s peer groups for each indicator

OO ~NOoO Ol WDN -

This college level section includes data for each of the colleges in the system at the time
of this report, although data for some earlier time periods may be missing for the newer
colleges. Most of the college level tables include data for the three most recent academic
years (2004-05, 2005-06, and 2006-07); however, the time periods may differ for a few
of the indicators. Thus, it is important to note the years specified in the titles or column
headings for the tables.

Because analysts of state level policy often need to know how the entire system has
performed on specific indicators, we report the total system rates on the ARCC college
level indicators in the table below. The rates in this table use the total number of students
in the state that qualified for a specific cohort as the denominator. The numerator
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likewise uses the total number of outcomes in the state. For example, attempted basic
skills course enrollments in 2006-2007 numbered 562,485 across all colleges. Of these
basic skills enrollments, 340,573 proved successful, yielding a total system rate of 60.5
percent for basic skills course completion (Indicator 5 in the table below).

Analysts should avoid using the rates in this table to evaluate the performance of an
individual college because these overall rates ignore the local contexts that differentiate
the community colleges. Evaluation of individual college performance should focus
upon the college level information that appears on the separate pages that follow. On
those pages, Tables 1.1 to 1.11 for each college and the college’s self-assessment
explicitly enable analysts to evaluate a college in an equitable manner.

College Level Performance Indicator State Rate
1. Student Progress & Achievement (2001-02 to 2006-07) 51.2%
2. Completed 30 or More Units (2001-02 to 2006-07) 70.4%
3. Fall to Fall Persistence (Fall 2005 to Fall 2006) 68.3%
4. Vocational Course Completion (2006—07) 78.2%
5. Basic Skills Course Completion (2006-07) 60.5%
6. Basic Skills Course Improvement (2004-05 to 2006-07) 50.0%
7. ESL Course Improvement (2004-05 to 2006-07) 44.7%

An Important Note About Enhanced Noncredit

The Enhanced Noncredit Progress and Achievement Rate (Table 1.6) was added to the
2008 ARCC report as a result of recent legislation (SB 361, Scott, Chapter 631, Statutes
of 2006) that increased funding for specific noncredit courses (see Appendix F).

As of March 2008, 38 community colleges/schools of continuing education had applied
for, and received, approval for enhanced noncredit programs. Data for 29 of these 38
colleges were available for the 2008 ARCC report. See Appendix B for a description of
the methodology used to obtain data and calculate progress rates for the enhanced
noncredit indicator, and a list of the colleges with approved programs.

Given that the enhanced noncredit data collection is in its early stages, the results for this
indicator should be considered a pilot effort for the 2008 ARCC report. As such, there is
no peer grouping or self-assessment requirement for enhanced noncredit performance.

Adding enhanced noncredit to the ARCC report also meant adding enhanced noncredit
performance data and demographic data for schools of continuing education (e.g., Marin
Community Education, San Francisco Continuing Education, San Diego Continuing
Education, etc.). Because they do not offer programs measured by the other ARCC

Page 28



An Introduction to the College Level Indicators
indicators, Tables 1.1 through 1.5 and Table 1.11 (peer grouping) are marked with “NA”

for schools of continuing education. We have included demographic data for these
schools in Tables 1.7 through 1.10.
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Allan Hancock College

Allan Hancock Joint Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 50.0% 50.5% 5244

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

68.1% 69.0% 11.1%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 63.4% 66.5% 65.7%
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Allan Hancock College

Allan Hancock Joint Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

19.5% 78.3% 78.3%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

65.8% 61.6% 61.5%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 6.2% 7.0% 1.6%
Basic Skills Improvement Rate 44.6% 45.0% 46.1%

Table 1.6: See explanation in Appendix B.
Enhanced Noncredit
Progress and Achievement Rate 2002-2003 to | 2003-2004 to | 2004-2005 to
2004-2005 2005-2006 2006-2007
Enh N it P d
n 'unced oncredit Progress an 7% 6% 20%
Achievement Rate
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Allan Hancock College

Allan Hancock Joint Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 29,452 28,352 30,050
Full-Time Equivalent Students (FTES)* 9,696 9,630 9,580

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.6% 2.9% 3.0%
18-24 33.1% 33.8% 32.6%
25-49 44.0% 42.5% 44.3%
Over 49 20.2% 20.6% 20.0%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 55.0% 54.6% 53.6%
Male 44.8% 44.8% 46.0%
Unknown 0.3% 0.5% 0.4%
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Allan Hancock College

Allan Hancock Joint Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.7% 1.7% 1.9%
Black/African American 2.4% 2.4% 2.4%
Filipino 1.9% 1.7% 1.7%
Hispanic 27.8% 27.0% 31.5%
Native American 1.1% 1.0% 1.1%
Other Non-White 1.1% 1.1% 1.1%
Pacific Islander 0.3% 0.4% 0.4%
White 38.8% 38.2% 36.7%
Unknown/Decline to State 24.8% 26.4% 23.3%

Source: Chancellor's Office, Management Information System
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Allan Hancock College

Allan Hancock Joint Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 524 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 7.1 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 65.7 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 78.3 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 61.5 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 46.1 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 1.6 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Allan Hancock College

Allan Hancock Joint Community College District

College Self-Assessment

Allan Hancock College, a cornerstone of the north Santa Barbara County community since 1920, has
experienced changes in its enroliment in recent years. Situated 75 miles north of the city of Santa Barbara
and 30 miles south of San Luis Obispo, Allan Hancock has long served a primarily agricultural region.
However, the proximity of Vandenberg Air Force Base and major tourist/recreational zones have added to
the economic diversity of the college’s service area, which includes the cities of Santa Maria, Guadalupe,
Lompoc, Orcutt, Santa Ynez, Buellton and Solvang.

In Fall 2007, the college experienced a rebound in enrollment after two years of decline. Indeed, 2007-08
may turn out to be a record year for enrollments. The prior decline may have been partly due to rapid growth
in housing costs, which arrived in the north Santa Barbara County area well after it had occurred elsewhere.
The housing market changes displaced some traditional populations. However, a worsening economy and
reduced fees may have enticed those seeking to improve their skills, resulting in our recent increase.

State-of-the-art facilities completed in 2007 such as the new Science and Community Education buildings
also may have contributed to the enrollment spike. A $180 million bond measure passed in 2006 helped
complete these facilities as well as begin the work for a new one-stop student services building, as well as
other academic buildings.

Allan Hancock is quite proud of its “university transfer ready”, 30 units and persistence rates. While our rate
is equal to our peer group average, considering that the college is situated in a city that is 65% Latino and
has a high poverty rate, a 52% transfer rate is fairly remarkable. Particularly since only about 33% of our
students enter with a goal to transfer. These rates are a testament to our quality instruction and superb
student support programs such as the University Transfer Center, Counseling, EOPS and the MESA Center.

The improvement rates for basic skills and credit ESL are the only measures below our peer group average.
In 2007, the college conducted a pilot survey of basic skills students. The data will be incorporated into the
Basic Skills Initiative which Hancock College has enthusiastically begun.

The improvement rate for Credit ESL courses is seemingly low. Partly, this reflects limitations with data
codes and complexity of Credit ESL offerings more than actual improvement rates. Paradoxically, the
college’s system of crafting an ESL program optimal for students yields a non-linear progression that is not
picked up by the linear model used by the Chancellor’s office. In fact, the percent of credit ESL students who
took university transferable courses within 2 years is 72%. Presumably most of these require English skills
beyond the ESL level.

Overall, Allan Hancock College’s performance rates have mostly shown modest growth over recent years.
While the levels are quite high, given our local context, the College is not complacent about accepting the
status quo. Rather, we view such levels as floors upon which to build further progress.

Chancellor's Office
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American River College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 18.2% 41.9% 13.%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.1% 10.2% 67.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 69.2% 68.1% 68.7%

Chancellor's Office
California Community Colleges Page 37

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report: College Level Indicators

American River College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

86.1% 87.1% 86.8%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

65.8% 68.5% 69.1%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 63.6% 67.4% 68.0%
Basic Skills Improvement Rate 50.2% 52.5% 51.4%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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College Level Indicators

American River College
Los Rios Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 51,033 53,349 56,426
Full-Time Equivalent Students (FTES)* 20,643 20,812 21,668

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.0% 2.0% 1.9%
18-24 40.0% 39.3% 39.1%
25-49 49.2% 49.6% 50.1%
Over 49 8.8% 9.1% 8.9%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 48.7% 48.6% 48.2%
Male 50.4% 50.5% 50.9%
Unknown 0.9% 0.9% 0.9%
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ARCC 2008 Report:

College Level Indicators

American River College
Los Rios Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 8.2% 8.5% 8.7%
Black/African American 8.6% 8.6% 8.4%
Filipino 2.4% 2.4% 2.4%
Hispanic 12.7% 13.3% 13.8%
Native American 1.3% 1.3% 1.2%
Other Non-White 3.1% 2.9% 2.8%
Pacific Islander 0.9% 1.0% 1.1%
White 521% 49.0% 47.5%
Unknown/Decline to State 10.5% 13.1% 14.1%
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American River College
Los Rios Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 43.3 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 67.6 74.0 67.6 79.8 86
30 Units
C | Persistence Rate 68.7 70.6 62.3 77.0 “
D | Annual Successful Course Completion Rate 86.8 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 69.1 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 514 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 68.0 51.6 28.9 71.6 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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American River College
Los Rios Community College District

College Self-Assessment

American River College (ARC) is a premier learning community that transforms and enriches people’s lives.
Serving over 50,000 unduplicated students a year, American River College provides opportunities for all its
students though developmental education, career and technical education, general education, and lower
division post-secondary educational programs. Students are the reason we are here and their education is
our highest priority. For the past 20 years, the evaluation of student performance and achievement to
improve educational services for our students has been a trademark of ARC. Therefore, the ARCC
Accountability Reports for 2008 is welcomed as another credible resource for ARC to reflect on and use to
improve the educational environment for students.

Overall, the ARCC 2008 Performance Indicators reflect ARC's strong commitment to a quality educational
experience for its students. Noteworthy is The Annual Successful Course Completion Rate for Vocational
Courses (Table 1.3), the Annual Successful Course Completion Rate for Credit Basic Skills Courses (Table
1.4) and the ESL Improvement Rate (Table 1.5).

The one concern is the Student Progress and Achievement Rate (Table 1.1) that indicates the proportion of
freshmen students achieving outcomes such as degrees, certificates and transfer within a six-year period.
To investigate this, ARC downloaded from the ARCC web site the freshmen cohorts for 1999-2000,
2000-2001, and 2001-2002 used in this measure. Analysis indicated that a significant number of the
state-defined ARC freshmen had completed the requirements for one of the performance outcomes, but had
not taken the opportunity to apply to ARC for the awards.

For example, the Apprenticeship Program alone had 320 students who began in the 2001-2002 freshmen
cohort who did not apply for an 18-unit certificate for which they qualified. The problem is that these students
generally receive a certificate through an affiliated union or sponsor of the Apprenticeship Program and the
students have little incentive to apply for the ARC certificate they also earned. The inclusion of these
qualified Apprenticeship students in the performance indicator for the 2001-2002 cohort would raise this
performance indicator to higher levels.

The data indicated this issue also appears to be one that is associated with a variety of other technical
educational programs at ARC as well. ARC plans to help students become more aware of the importance of
applying for awards so they receive appropriate recognition for the work they have accomplished and the
certificate or degree they earned.
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ARCC 2008 Report: College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate .1% 50.9% 94%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.1% 69.6% 69.7%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 62.7% 63.0% 65.2%
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ARCC 2008 Report: College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

12.5% 12.2% 74.4%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

48.6% 49.0% 53.8%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 12.9% 13.3% 18.2%
Basic Skills Improvement Rate 29.0% 31.4% 38.9%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 18,386 17,898 19,308
Full-Time Equivalent Students (FTES)* 9,986 9,972 10,804

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.9% 5.4% 51%
18-24 51.7% 53.0% 53.0%
25-49 37.0% 35.1% M4.1%
Over 49 6.3% 6.4% 6.6%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 60.6% 60.5% 60.9%
Male 38.5% 38.6% 38.1%
Unknown 0.9% 0.9% 1.1%
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ARCC 2008 Report: College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 2.7% 2.1% 2.9%
Black/African American 19.4% 18.7% 19.3%
Filipino 2.2% 2.4% 2.3%
Hispanic 25.8% 26.8% 28.9%
Native American 1.1% 1.1% 1.1%
Other Non-White 1.8% 1.8% 1.9%
Pacific Islander 0.5% 0.5% 0.5%
White 42.9% 40.9% 37.5%
Unknown/Decline to State 3% 5.0% 5.6%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 494 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least 69.7 67.1 535 76.5 83
30 Units
C | Persistence Rate 65.2 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 74.4 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 53.8 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 38.9 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 18.2 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Antelope Valley College

Antelope Valley Community College District

College Self-Assessment

Antelope Valley College was founded in 1929 as a department of Antelope Valley Joint Union High School in
Lancaster. The average daily attendance at the college was 13 during the 1929-30 school year. Enroliment
grew steadily during the postwar years, partly because of the Gl Bill of Rights and partly because Antelope
Valley began developing an aircraft industry. In 1959, groundbreaking was held for a new college campus on
110 acres at Avenue K and 30th Street West where the college resides today. The college has expanded the
campus size to approximately 135 acres through land purchases at the Lancaster location. A second site in
the city of Palmdale has been added, with plans well under way to establish a second permanent campus in
Palmdale.

Antelope Valley College has a long history of serving the communities of the valley through preparation for
transfer to four-year colleges, general education, and vocational education. Antelope Valley College affords
students significant learning opportunities through devoted teaching, excellent support services, and an
environment that is responsive to students’ changing needs and circumstances.

With the rapid growth of housing (and population) in Antelope Valley over the past decade expected to
continue into the next decade, the district is projected to grow from the current enroliment of 14,000 students
to more than 20,000 students over the next decade. Successful outreach efforts to the local High Schools
combined with the rapid growth of the high school-age population in the valley have led to a rapid decline in
the median age of Antelope Valley College students over the past five years. AVC has responded to the
changing needs of the younger student body with programs focused on increasing student success and
retention.

Antelope Valley College scored in the peer group mid-range of each of the seven performance indicators in
the ARCC 2008 report. Antelope Valley College showed increases in the Percent of Students Who Earned at
Least 30 Units, the Persistence Rate, the Annual Successful Course Completion Rate for Vocational
Courses, the Annual Successful Course Completion Rate for Credit Basic Skills Courses, the ESL
Improvement Rate (new this year) and the Basic Skills Improvement Rate. The Student Progress and
Achievement Rate had a slight decline over last year (from 50.9% last year down to 49.4% in this years
report).

Antelope Valley College is dedicated to raising performance in all areas with a goal of continuously
improving the success of our students. The Basic Skills Committee, Student Equity Committee, and the
Enrollment Management Committee have all initiated new efforts to raise persistence and success of
students enrolled at Antelope Valley College.
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ARCC 2008 Report: College Level Indicators

Bakersfield College

Kern Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 5.8% 18.6% 16.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

70.9% 4.5 .7%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 67.2% 70.6% 68.0%
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ARCC 2008 Report: College Level Indicators

Bakersfield College

Kern Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

19.5% 80.4% 81.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

62.5% 63.1% 61.2%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 41.71% 44.7% 46.7%
Basic Skills Improvement Rate 50.0% 50.0% 52.6%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Bakersfield College

Kern Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 22,803 22,338 24,519
Full-Time Equivalent Students (FTES)* 12,272 11,713 12,408

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.0% 2.1% 32%
18-24 54.9% 56.7% 54.6%
25-49 38.2% 35.9% 37.0%
Over 49 4.9% 4.71% 52%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.0% 51.2% 56.8%
Male 44.0% 42.7% 43.1%
Unknown 0.1% 0.0% 0.1%
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ARCC 2008 Report:

College Level Indicators

Bakersfield College

Kern Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 3.0% 3.0% 31%
Black/African American 1.2% 1.0% 6.7%
Filipino 2.7% 2.9% 31%
Hispanic 39.1% 41.6% 42.3%
Native American 1.6% 1.7% 1.5%
Other Non-White 0.0% 0.0% 0.0%
Pacific Islander 0.3% 0.4% 0.4%
White 42.1% 39.9% 38.6%
Unknown/Decline to State 3.4% 3.4% 4.4%
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ARCC 2008 Report:

College Level Indicators

Bakersfield College

Kern Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 46.9 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least n.i1 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 68.0 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 81.1 74.4 65.1 81.1 03
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 61.2 51.1 50.3 70.1 H
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 52.6 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 46.7 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Bakersfield College

Kern Community College District

College Self-Assessment

Bakersfield College (BC), founded in 1913, is the oldest continually operating community college in
California. Within a 5000 square mile geographic area, its service areas include the main Panorama
campus, a campus in rural Delano 35 miles north, and several outreach centers. BC offers over 70 AA/AS
degrees and more than 40 certificate programs in 25 general education disciplines and 18 career and
technical areas, as well as full lower division transfer courses to the UC and CSU systems.

The College serves over 15,000 students each term who are diverse ethnically; in 2006 Hispanics increased
to 45% of all students. Compared to statewide peers, Kern County high school graduates complete fewer
college preparatory courses and have lower entry rates to CSU or UC. Kern County has lower
post-secondary educational attainment rates, which pose significant challenges to BC.

Throughout the recent accreditation self-study, the college recognized areas in which it could improve
performance. This self-analysis led to two internal reviews during 2006-2007, with most work following the
Accreditation Site Visit in fall 2006.

The first review was participation in a basic skills evaluation conducted by the National Council for
Developmental Education (NCDE). NCDE commended BC “for doing some great work randomly,”
emphasizing that “one recurring theme was the need to increase communication and collaboration across
campus” to maximize efforts to expand services to students. Although BC exceeded its peer group average
on the ARCC indicators for basic skills course success and improvement, BC agrees with NCDE
recommendations to examine basic skills instruction and delivery, support services, and administration
practices.

Second, BC participated in the renowned Foundations of Excellence (FOE) program. The FOE model is a
blueprint for building the first year experience as the foundation for successful undergraduate education. BC
and CSU Bakersfield pioneered a partnership to assess current practices and generate ideas for change, the
first time that two- and four-year colleges have collaborated through the FOE process. While the ARCC
indicators for student persistence, progress and achievement at BC are above peer group averages, BC
expects these rates to improve in conjunction with implementing recommendations from FOE Action Teams
formed fall 2007.

In summer 2007 BC began to address four accreditation recommendations. Progress includes: (1) Annual
Calendar of Major Planning Processes; (2) Needs assessment for training in planning processes, with
training initiated; (3) Campuswide strategic planning process, designed to produce a framework linking major
processes; and (4) Staffing policy and procedures for faculty and staff, with strategies for broadening
applicant pools to promote employee diversity.

BC takes most seriously its responsibility to the public to perform at the highest level. The College is very
proud of its high success rate in vocational courses, 81.1%, and to be above average on all peer group
indicators. In addition, BC plans to use enhanced funding for non-credit programs to expand ESL offerings
in 2008-2009. BC welcomes the opportunity to use self-evaluation and performance indicators for
continuous improvement, to share in the CCC system commitment to excellence.
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ARCC 2008 Report: College Level Indicators

Barstow Community College
Barstow Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 4% 51.10% 53.7%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

55.4% 58.604 54.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 39.3% 45.8 44.3%
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ARCC 2008 Report: College Level Indicators

Barstow Community College
Barstow Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

71.8% 66.2% 65.8%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

56.8% 55.% 62.6%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % 16.7%
Basic Skills Improvement Rate 49.3% 47.4% 41.9%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Barstow Community College

Barstow Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 5,437 5,593 5,540
Full-Time Equivalent Students (FTES)* 2,293 1,997 2,293

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 34% 5.2% 6.4%
18-24 37.9% 36.3% 35.2%
25-49 50.7% 51.4% 50.7%
Over 49 15% 6.9% 1.3%
Unknown 0.4% 0.2% 0.5%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.1% 56.9% 57.8%
Male 43.2% 42.7% 41.0%
Unknown 0.7% 0.4% 1.2%
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ARCC 2008 Report: College Level Indicators

Barstow Community College
Barstow Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 2.8% 3.1% 2.8%
Black/African American 16.8% 17.1% 15.6%
Filipino 1.7% 1.5% 1.6%
Hispanic 245% 21.5% 25.8%
Native American 1.6% 1.6% 1.9%
Other Non-White 2.5% 2.5% 1.6%
Pacific Islander 0.2% 0.5% 0.9%
White 48.9% 45.6% 44.1%
Unknown/Decline to State 0.9% 0.6% 5.6%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Barstow Community College
Barstow Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 53.7 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 54.5 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 44.3 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 65.8 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 62.6 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 419 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 16.7 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Barstow Community College
Barstow Community College District

College Self-Assessment

Barstow Community College (BCC) has served the educational needs of the high desert region for almost
five decades. The college’s educational program includes lower-division course work, vocational courses,
and general education offerings for transfer to baccalaureate degree institutions.

The college continues to improve its services and programs for the surrounding communities. As noted in
last year’s assessment, improvements are continuing in the quality of instructional programs, both in online
and traditional courses. New career and technical education programs have been developed, and are
becoming an important part of the curriculum.

As part of its efforts for continuous improvement, BCC reviewed the results of the 2007 report, and
integrated specific actions into its Master Plan designed to improve the results in particular categories. For
example, the report revealed a downward trend for successful course completion rates for credit basic skills
courses. Actions intended to improve student learning in basic skills were included in the Master Plan, and
have already been implemented or are underway.

The 2008 report revealed that the course completion rate for basic skills courses increased significantly.
This indicates the initial efforts have been successful, but future results will be monitored to ensure expected
results are attained. At the same time, however, the improvement rate for basic skills courses dropped.
Further analysis will be taken to understand the difference, and identify whether some actions need to be
modified.

The successful course completion rate for vocational courses remained roughly the same. New programs
were developed during the past year, so immediate results weren’t necessarily expected. Several programs
are becoming firmly established, and, in conjunction with the integration of basic skills improvement
throughout the vocational program, improved results are anticipated.

The college remains above its peer group average in the student progress and achievement rate, but the
rate dropped. In addition, the percent of students who earned at least 30 units and the persistence rate also
dropped, but all three categories are within a three to five percent range over the three measured periods.
Analysis is underway to determine whether factors such as flat enrollment over the past few years, our
continually increasing online program, or other contributors are affecting these indicators. The analysis will
help identify whether changes in programs or ongoing actions are needed.

BCC also notes the low ESL improvement rate that is also below its peer group average. The college is
reviewing whether possible causes such as course coding and/or incomplete data are impacting this
indicator. In the meantime, the College is starting to expand its ESL program. In coordination with the
stated basic skills improvement actions, it is expected that this rate will increase.

Although the 2008 report did not provide improvements in several of the performance indicators, the college
continues its efforts to improve programs and services, particularly in basic skills development and career
education. The College is confident these efforts will result in long-term improved indicators, but realizes it
may take some time before the ARCC report reflects this improvement.
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ARCC 2008 Report: College Level Indicators

Berkeley City College

Peralta Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 35.8% 51.0% 51.1%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

60.6% 58.% 62.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 66.2% 61.% 51.9%
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ARCC 2008 Report: College Level Indicators

Berkeley City College

Peralta Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

66.4% 66.9% 66.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

54.9% 51.% 49.4%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % %
Basic Skills Improvement Rate 38.0% 41.3% 38.2%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Berkeley City College

Peralta Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 6,762 6,938 7,951
Full-Time Equivalent Students (FTES)* 2,234 2,290 2,628

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.9% 41% 45%
18-24 37.6% 31.3% 31.1%
25-49 46.9% 45.2% 43.7%
Over 49 12.6% 13.3% 14.7%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.4% 60.5% 59.6%
Male 38.6% 38.0% 39.5%
Unknown 2.9% 1.5% 0.9%
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College Level Indicators

Berkeley City College

Peralta Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 14.3% 14.8% 14.7%
Black/African American 23.9% 24.5% 22.8%
Filipino 1.8% 2.0% 1.6%
Hispanic 12.3% 12.8% 12.4%
Native American 0.7% 0.7% 0.7%
Other Non-White 2.4% 2.4% 2.8%
Pacific Islander 0.5% 0.5% 0.6%
White 31.7% 30.5% 32.9%
Unknown/Decline to State 12.3% 11.8% 11.5%
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ARCC 2008 Report: College Level Indicators

Berkeley City College

Peralta Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 51.1 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 62.4 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 51.9 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 66.1 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 494 51.2 494 66.1 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 38.2 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Berkeley City College

Peralta Community College District

College Self-Assessment

College and Students

Growth at BCC is surging dramatically. Enrollment has increased 20% each semester since fall 2006,
spurred by a changed name and new building. The college remains relatively small. Our educational
promise attracts students of multiple languages, cultures and interests. Sources of high growth include
first-time young students as well as lifelong learners and students seeking special skills, like technical or
language skills. Twenty-five percent (25%) of students already have a degree higher than the Associate.
Within an affluent and educated service area, 40% of BCC students receive BOG waivers.

Accompanying the exciting growth are initiatives for superior educational quality. A new, but experienced
administrative team energetically confronts the challenges of rapid growth in precarious fiscal times with
collective plans for effective resource use. Premiere educational experiences will be supported by ongoing
construction of useful spaces filled with rich learning activities and programs.

Programs and Services

Growth across all student ages and aims creates new demands. Innovations abound in program delivery
and content. Growth is promoted by distance learning and transfer coursework. Transfer programs
comprise the largest segment with 70% of enrollment. Social Sciences, English, Humanities and Art, and
Math and Science prepare students for quality educational futures. PACE provides an accelerated Liberal
Arts degree. Global Studies helps students understand global cultures and political economy.

Challenging vocational programs provide opportunities to enter and revive artistic, technical and service
skills. ASL and Human Services programs train service providers. Multi-media Art dominates vocational
areas, offering multiple skills, including web design, animation, and film/video production. High demand
technical skills serve emerging media industries where the labor market emphasizes talent. BCC is
developing more award options and studies to improve completion.

Basic skill and ESL programs, also growing rapidly, serve students with multiple needs. ESL students are
highly motivated to acquire language skills, showing a successful course completion rate of 78% in 2005.
New initiatives in both areas include dedicated faculty, faculty development, student support and enhanced
program structure to stimulate expansion and renewal. However, programs stretch to meet deeper demands
with growing, but still limited resources.

Indicators

Overall, indicators remain stable. College achievement, 1.1-1.1a, remains constant and converges with the
peer average. BCC transfer rate remains very high (SRTK). Persistence, 1.2, shows a small downward
trend over 3 years, but the college exceeded the peer average. Vocational course completion is stable, but
below peers, reflecting the technical content. Basic skills completion, 1.4, shows a slight downward trend
over 3 years and remains below the peer average. Basic skills improvement, 1.5, remains stable and close
to the peer average.

Indicators are expected to show improving student achievement with ongoing development of support
services and program structures to meet vastly increased demands.
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ARCC 2008 Report: College Level Indicators

Butte College

Butte-Glenn Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 50.0% 5.8 50.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

68.5% .% 69.0%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 69.1% 65.8% 64.0%
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ARCC 2008 Report: College Level Indicators

Butte College

Butte-Glenn Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

81.5% 80.8% 19.27%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

63.0% 67.%% 61.1%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 54.5% 36.4% 38.5%
Basic Skills Improvement Rate 52.0% 54.5% 53.4%

Table 1.6: See explanation in Appendix B.
Enhanced Noncredit
Progress and Achievement Rate 2002-2003 to | 2003-2004 to | 2004-2005 to
2004-2005 2005-2006 2006-2007
Enh N it P d
n 'unced oncredit Progress an 13% 45 6%
Achievement Rate
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ARCC 2008 Report:

College Level Indicators

Butte College

Butte-Glenn Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 22,997 22,743 20,865
Full-Time Equivalent Students (FTES)* 11,918 11,480 11,016

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.8% 4.9% 51%
18-24 47.6% 41.1% 47.9%
25-49 32.9% 32.6% 32.9%
Over 49 14.6% 14.7% 14.0%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.4% 56.4% 55.4%
Male 43.3% 42.2% 43.6%
Unknown 0.3% 1.4% 1.0%

Page 69

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu

State of California



ARCC 2008 Report: College Level Indicators

Butte College

Butte-Glenn Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 4.9% 4.9% 52%
Black/African American 2.4% 2.5% 2.6%
Filipino 0.4% 0.5% 0.5%
Hispanic 13.2% 12.9% 13.6%
Native American 2.2% 21% 21%
Other Non-White 1.0% 1.0% 1.1%
Pacific Islander 0.5% 0.4% 0.5%
White 66.6% 66.5% 65.3%
Unknown/Decline to State 8.9% 9.2% 9.0%

Source: Chancellor's Office, Management Information System
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College Level Indicators

Butte College

Butte-Glenn Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.0 534 423 64.3 Al
B | Percent of Students Who Earned at Least 69.0 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 64.0 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 79.2 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 61.1 57.8 37.3 68.8 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 534 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 38.5 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.

Chancellor's Office

California Community Colleges

Page 71

1102 Q Street

Sacramento, California 95811-6539 www.cccco.edu

State of California



ARCC 2008 Report: College Level Indicators

Butte College

Butte-Glenn Community College District

College Self-Assessment

Butte College is located in Oroville, 90 miles north of the state capital. It is situated on 928 acres of land
which has been designated a wildlife refuge. Because of its remote location, Butte College operates its own
water and sewage system, produces a quarter of its electricity from its 900KW solar array, and operates the
largest community college transportation system in California. The college has capitalized on its natural
habitat to establish a culture of sustainability in all areas of its operations, including curriculum, facilities and
student services.

Butte College, a single-campus district, serves Butte and Glenn Counties. It has centers in Chico, the
largest city in Butte County, and Orland in Glenn County. Classes are also offered in surrounding cities in its
service area.

With a headcount of nearly 14,000 students per primary term, the college’s demographics closely mirrors its
service area, with 66% white, 13% Hispanic, 5% Asian and 2% Black.

Butte College continues to meet its commitment to student learning through quality instruction and student
services. Instructional programs include 50 career as well as transfer programs; student services include
supplemental instruction, tutoring and effective programs that introduce our students to civic engagement
and sustainability. Learning communities, service learning, study abroad and an honors program are part of
its curriculum.

The ARCC College Level Performance Indicators for 2008 continue to reflect the college’s focus on student
success. In this report, Butte College’s performance on five of the seven college-level indicators exceeds
the average performance of the colleges in its peer grouping. These include: student persistence rate,
successful course completion rate for credit vocational courses, successful course completion rate for basic
skills courses, improvement rate for credit basic skills courses, and improvement rate for credit English as a
Second Language (ESL).

Butte College was below its peer group average in student progress and achievement rate and in the
percent of students who earned at least 30 units. We believe that the combination of a historically low
unemployment rate in our counties, greater competition with other higher education providers for the more
academically qualified students, and a relatively small distance education program have been factors in
these ratings. In this environment, our students are taking fewer courses and not completing certificate
programs in a timely fashion, delaying their attainment of AA/AS degrees, certificates or transfer status. For
these reasons the college is publicizing the value of AA/AS degrees and certificates, reviewing our
processes to ensure that students get the degrees and certificates to which they are entitled, and offering
faculty incentives to increase the size of its distance education program.

The college’s planning, budgeting and assessment model includes core indicators and measurements of
student progress and success that are consistent with ARCC. It continues to form the basis of
student-success strategies that drives budgeting and planning at the college and anchors improvement
processes that ensure student success and achievement.
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ARCC 2008 Report: College Level Indicators

Cabrillo College

Cabrillo Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 50.9% #.9% 50.4%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

69.0% 70.1% 70.1%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.8% 72.0% 11.7%
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ARCC 2008 Report: College Level Indicators

Cabrillo College

Cabrillo Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

74.8% 75.3% 712.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

66.9% 68.0% 67.9%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 39.0% 17.5% 16.7%
Basic Skills Improvement Rate 50.3% 50.6% 50.9%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Cabrillo College

Cabrillo Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 22,020 22,187 23,013
Full-Time Equivalent Students (FTES)* 11,159 11,159 11,462

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 1.7% 8.1% 8.4%
18-24 42.3% 42.4% 40.3%
25-49 38.3% 37.1% 37.4%
Over 49 11.7% 12.4% 13.9%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 55.5% 55.5% 54.1%
Male 44.3% 44.2% 44.4%
Unknown 0.2% 0.3% 0.8%
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College Level Indicators

Cabrillo College

Cabrillo Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 3.4% 3.3% 3.0%
Black/African American 1.6% 1.6% 1.5%
Filipino 1.4% 1.3% 1.3%
Hispanic 23.4% 24.1% 24.1%
Native American 1.0% 1.0% 0.9%
Other Non-White 1.7% 1.8% 2.0%
Pacific Islander 0.4% 0.4% 0.4%
White 64.0% 61.8% 60.6%
Unknown/Decline to State 3.2% 4.0% 5.6%
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Cabrillo College

Cabrillo Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.4 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 70.1 70.9 66.8 77.6 174
30 Units
C | Persistence Rate .7 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 72.6 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 67.9 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 50.9 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 16.7 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Cabrillo College

Cabrillo Community College District

College Self-Assessment

Cabrillo College’s response to the ARCC involves first communicating the findings of the report widely. The
report has been before our Board, the cabinet, and our college planning council. Additionally, we have
scheduled presentations with our student and faculty senate.

The ARCC metrics are also being used to inform the determination of the college’s master plan objectives.
Participation in this process is widespread, including faculty, managers, students and staff. We expect that
ARCC metrics will be highly visible year-round as they provide feedback on the impact of our objectives to
increase student success.

Our student progress and achievement rate improved from last year's report, indicating that Cabrillo College
is adapting to a changing student body with appropriate strategies that increase transfer and graduation. Our
Vice President of Student Services recently reported on several initiatives that are underway to increase the
number of Cabrillo transfers. Similarly, indicator two (students achieving 30+ units) is up over last year,
indicating a positive trend in the number of students reaching this important watershed.

The persistence rate of Cabrillo College’s students continues to be well above the state average, indicating
that Cabrillo is a welcoming and encouraging place for students to pursue their educational goals.

The change in the course completion rate for credit CTE courses (Table 1.3) spurred inquiry. We discovered
that the drop in course completion is entirely due to an increase in students receiving a “W” grade. One
hypothesis is that a hot job market pulled more students into employment opportunities before completing
the semester. Further exploration of this trend is ongoing at the department and course level.

The annual successful completion rate for credit basic skills courses indicator is stable and continues to be
far above the state average. There has been intensive work around basic skills courses as part of our basic
skills initiative, tentatively named the Emerging Scholars Institute. We expect that this work will result in
further improvements in basic skills completion. Indicator seven, progress in basic skills sequence, which
has improved over last year’s report, should also continue to improve as a result of our intense focus on
developing our basic skills students.

The ESL Improvement Rate spurred inquiry due to its evidently incorrect numbers. This indicator had
acknowledged inaccuracies in the 2007 report; the 2008 number did not capture the true ESL progress rate
for Cabirillo College, either. It reflects only those ESL students who transitioned to a mainstream English
class within three years. Due to the coding of Cabrillo’'s ESL courses (all of our ESL courses are coded as
two levels below transfer on CB21), the ARCC formula does not capture progress within the ESL sequence.
Our research office, working with our ESL faculty, identified those students who actually progressed within
the ESL sequence, showing a stable ESL improvement rate in the 50% range, which is above the state
average. We will continue to work with the Chancellor’s Office to find ways to improve the accuracy of our
ESL progress rate as reported in ARCC.
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Canada College

San Mateo County Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0, 0 0,
and Achievement Rate 34.3% 51.0% 50.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

69.5% 12.% 11.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 65.8% 69.4% 67.3%
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ARCC 2008 Report: College Level Indicators

Canada College

San Mateo County Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

716.5% 76.0% 18.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

61.9% 60.2% 59.2%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 43.3% 41.0% 44.5%
Basic Skills Improvement Rate 54.7% 58.6% 53.9%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Canada College

San Mateo County Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 9,925 9,812 10,211
Full-Time Equivalent Students (FTES)* 4,354 3,753 4,551

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.1% 4.8% 6.2%
18-24 345% 36.3% 36.2%
25-49 48.4% 46.4% 44.8%
Over 49 12.9% 12.5% 12.7%
Unknown 0.1% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 65.2% 64.6% 63.6%
Male 34.0% 33.9% 34.3%
Unknown 0.7% 1.4% 21%
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Canada College

San Mateo County Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 8.4% 8.7% 8.0%
Black/African American 3.6% 3.3% 3.5%
Filipino 3.6% 3. 7% 3.8%
Hispanic 40.5% 40.6% 40.4%
Native American 0.5% 0.3% 0.4%
Other Non-White 1.6% 1.7% 1.5%
Pacific Islander 1.7% 1.8% 1.7%
White 37.1% 34.3% 33.5%
Unknown/Decline to State 3% 5.6% 1.2%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

Canada College

San Mateo County Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.3 4.6 244 50.5 A4
B | Percent of Students Who Earned at Least 7.4 72.6 71.2 75.0 85
30 Units
C | Persistence Rate 67.3 70.7 63.5 78.1 (6
D | Annual Successful Course Completion Rate 78.1 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 59.2 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 539 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 44.5 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.

Chancellor's Office
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Canada College

San Mateo County Community College District

College Self-Assessment

Cafliada College serves a diverse population of students drawn mainly from the southern portion of San
Mateo County. While the County’s population has remained steady, Cafiada’s enrollment has increased
more than 4%. Feeder high schools in the local high school district have shown much slower rates of growth
than in the past, with a few showing isolated declines in enrollment from year to year.

The San Mateo Community College District has embarked on an ambitious campus construction program
with the proceeds from two bond measures. Cafiada College recently completed a new 71,000 square foot
Student Services and Library building with state-of-the-art equipment. Cafiada College has also received a
significant amount of funding from the Department of Education through large grants via the Title V and
TRIO programs.

Cafada College has a long tradition of excellence in its transfer programs and currently ranks 28th in the
state community college system according to the most recent cohort in the Student Right To Know program.
In addition to its transfer program, it has many successful vocational programs including Early Childhood
Education, Interior Design, and Fashion Design. It has very successful science programs like Biology and
Radiologic Technology. The MESA Program helps science majors successfully complete their lower division
coursework and transfer. Cafiada College has been designated a Hispanic Serving Institution and its English
as a Second Language program is very popular with the local community.

The College is participating in the Basic Skills Initiative and a cross-discipline task force has completed a
plan to improve performance and persistence in basic skills classes with learning communities, targeted
counseling and cohort studies. Faculty members from all divisions as well as key classified staff are working
together to ensure that all students, no matter what level, are given the skills and the opportunity to achieve
their goals.

Cafada College’s accountability indicators show good levels of performance when compared to its peer
institutions. The College has institutionalized the metrics from the ARCC report and will be using them in
future accreditation and strategic planning cycles. Cafiada College takes great pride in the performance of its
students and cares deeply about their continued success.
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ARCC 2008 Report: College Level Indicators

Cerritos College
Cerritos Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 12.1% 42.7% 2.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

66.5% 68.1% 67.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 69.6% 64.% 70.1%
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ARCC 2008 Report: College Level Indicators

Cerritos College
Cerritos Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

15.2% 14.2% 13.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

64.6% 65.1% 55.8%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 51.6% 50.3% 42.9%
Basic Skills Improvement Rate 31.2% 53.1% 50.9%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Cerritos College
Cerritos Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 35,405 35,849 36,827
Full-Time Equivalent Students (FTES)* 17,167 16,621 16,580

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 25% 2.6% 2.9%
18-24 50.9% 50.9% 50.4%
25-49 36.1% 35.7% 35.1%
Over 49 10.5% 10.6% 11.1%
Unknown 0.0% 0.3% 0.5%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.9% 55.2% 54.1%
Male 41.1% 43.4% 43.4%
Unknown 0.0% 1.3% 1.9%
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College Level Indicators

Cerritos College
Cerritos Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 9.7% 9.4% 9.9%
Black/African American 1.1% 1.2% 1.6%
Filipino 3.6% 3.0% 31%
Hispanic 48.5% 48.3% 49.0%
Native American 0.6% 0.6% 0.6%
Other Non-White 1.3% 0.9% 0.8%
Pacific Islander 0.4% 0.4% 0.5%
White 12.9% 13.7% 13.8%
Unknown/Decline to State 15.8% 16.6% 14.7%
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College Level Indicators

Cerritos College
Cerritos Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 42.2 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least 67.6 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 70.1 70.6 62.3 77.0 “
D | Annual Successful Course Completion Rate 73.9 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 55.8 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 50.9 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 429 49.0 14.7 74.0 64

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Cerritos College
Cerritos Community College District

College Self-Assessment

Founded in 1955, Cerritos College is situated in southeastern Los Angeles County and serves a diverse
population from the cities of Artesia, Bellflower, Cerritos, Downey, Hawaiian Gardens, La Mirada, Norwalk,
and portions of Bell Gardens, Lakewood, Long Beach, Santa Fe Springs, and South Gate. With an annual
headcount (unduplicated) of over 36,000 in 2006-07, Cerritos College’s student population reflects the
diversity in its service area. According to Hispanic Outlook (2006, March 16), Cerritos College ranks sixth
among U.S. community colleges in the number of associate’s degrees awarded to Hispanic students.

Overall, Cerritos College demonstrated average to good performance on most of the performance indicators,
including a substantive increase in its persistence rate, where 70.1% of students persisted from Fall 2005 to
Fall 2006 (compared to 64.9% of students from Fall 2004 to Fall 2005). In terms of the percent of students
who earned at least 30 units, the college saw a slight increase, from 66.5% to 67.6% during the period. On
a closely related measure, the student progress and achievement rate (SPAR), the college remained
relatively constant over the period (42.1% to 42.2%). On the remaining performance indicators, Cerritos
College recorded slight to substantial declines over the period. Slight declines through the period were
observed in the annual successful vocational course completion rate and the basic skills improvement rate
(2003-2004 to 2005-2006 through 2004-2005 to 2006-2007), while on two indicators (annual successful
credit basic skills course completion rate and the ESL improvement rate) precipitous declines were seen.

On three of the indicators—the annual successful credit basic skills course completion rate, the basic skills
improvement rate, and the ESL improvement rate—the declines observed are likely related to credit basic
skills course coding issues. Specifically, Cerritos College experienced discrepancies in basic skills TOP
(Taxonomy of Programs) coding and course coding so that some courses that Cerritos College considered
basic skills had not been coded to be consistent with the Chancellor's Office Management Information
System (COMIS) Course Master File used in the ARCC report. Consequently, the three indicators reported
either no or fewer than expected basic skills math enroliments and fewer than expected basic skills English
enrollments at Cerritos College.

Over the past year, Cerritos College has responded to the dual needs to improve student success and to
ensure that courses are accurately coded. To address course coding, Cerritos College participated in the
Curriculum Reporting for the Community Colleges (CRCC) project in Summer 2007. In addition, the college
reviewed and recoded its basic skills courses in Fall 2007 and plans to resubmit recoded MIS data to the
Chancellor's Office. To improve and focus on student success, the Cerritos College Faculty Senate has
developed the “Agenda for Student Success,” which identifies priorities centered around initiatives that
enhance student success. Cerritos College is also developing a comprehensive, integrated Developmental
Education Plan to improve student success in basic skills courses. In addition to these initiatives, Cerritos
College continues its ongoing efforts and commitment to focus on student learning and success.
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Cerro Coso Community College
Kern Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 46.1% 41.6% $5.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

59.2% 58.2% 60.8%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 51.7% 57.0% 54.2%
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ARCC 2008 Report: College Level Indicators

Cerro Coso Community College
Kern Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

67.2% 71.8% 74.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

61.3% 50.% 13.8%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 21.2% 0.0% 1.8%
Basic Skills Improvement Rate 43.1% 43.6% 46.0%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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College Level Indicators

Cerro Coso Community College

Kern Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 8,631 8,869 10,043
Full-Time Equivalent Students (FTES)* 3,307 2,955 2,902

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.7% 5.2% 5.6%
18-24 31.4% 30.3% 28.2%
25-49 47.4% 49.5% 48.5%
Over 49 14.6% 15.0% 17.6%
Unknown 0.0% 0.0% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 60.7% 60.1% 60.4%
Male 39.2% 39.9% 39.3%
Unknown 0.0% 0.0% 0.3%
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Cerro Coso Community College
Kern Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 2.9% 2.1% 2.6%
Black/African American 4.9% 5.6% 47%
Filipino 1.7% 1.7% 1.4%
Hispanic 121% 13.3% 13.3%
Native American 2.9% 2.6% 3.1%
Other Non-White 0.1% 0.1% 0.0%
Pacific Islander 0.7% 0.6% 0.5%
White 70.2% 69.0% 68.9%
Unknown/Decline to State 4.1% 4.6% 5.4%

Source: Chancellor's Office, Management Information System
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Cerro Coso Community College
Kern Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 45.9 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 60.8 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 54.2 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 74.6 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 73.8 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 46.0 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 1.8 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Cerro Coso Community College
Kern Community College District

College Self-Assessment

Established in 1973, Cerro Coso Community College (CC) provides educational services to approximately
85,000 residents over 18,000 square miles (larger than New Hampshire and Vermont combined). This is
the largest community college service area in California. The College offers instruction at the Indian Wells
Valley Campus in Ridgecrest, at the Eastern Sierra College Center serving the communities of Mammoth
Lakes and Bishop, the Kern River Valley campus in Lake Isabella, and the South Kern campus housed on
Edwards Air Force Base that serves the military and civilian personnel on the base and the residents of
Mojave and California City. Cerro Coso has established a virtual campus, CC Online, to respond to the
needs of our expansive service area. Students are provided comprehensive student services and can
complete nine degree programs online. The two closest universities are CSU San Bernardino and UC
Riverside which are on average roundtrip 248 miles away.

Our student demographics are not ethnically diverse and many residents within our service area have
already obtained some higher education. The ARCC performance indicators reflect improvement in students
who earned at least 30 units, and successful course completion in vocational courses; and a decline in
persistence, and student progress and achievement. Due to coding errors in our MIS data, the Basic Skills
course success rate for 2006-07 is inaccurate. The error was identified and corrected locally, but was not
submitted to the state chancellor’s office in time for this report. An internal review of basic skills course
success rates shows an increase from 53.1% in 2004-2005 to 56% in 2006-2007. This increase can be
attributed, in part, to the implementation of the College’s Basic Skill's Initiative which focused on revamping
the tutoring program and specifically targets Basic Skills students.

The ARCC indicators for ESL improvement are a reflection of the reduced number of sections offered at CC
for the last three academic years. Through the Basic Skills Initiative, the college is researching best practices
to develop and/or revise our ESL Program, thereby increasing our services to these students in the near
future.

In fall 2006 Cerro Coso implemented a revised program review process that requires all departments,
programs, and campuses to create Annual Unit Plans that reflect on previous goals, student learning
outcomes, and specific program area outcomes. Faculty Chairs analyze course scheduling and enroliment
patterns to better meet the needs of the students and communities we serve. Through the use of these data
the student progress, achievement and persistence rates should begin to increase.

One of our best performance indicators is the vocational course success rate. This can be attributed to the
leadership provided by the hiring of a Dean of Career Technical Education, who partnered with the local
K-12 School District on a Career Pathways Grant that brought together CTE and Counseling faculty with
High School ROP faculty to articulate courses and enhance student success as they progress through the
curriculum into the college.
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ARCC 2008 Report: College Level Indicators

Chabot College

Chabot-Las Positas Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 36.1% 53.0% 52.8%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

12.5% .8 70.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 73.5% 75.% 13.5%
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Chabot College

Chabot-Las Positas Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

T1.7% 70.9% 69.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

53.3% 52.% 59.0%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate $1.1% 39.1% 37.5%
Basic Skills Improvement Rate 51.6% 48.7% 49.0%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Chabot College

Chabot-Las Positas Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 22,823 22,015 21,402
Full-Time Equivalent Students (FTES)* 10,480 10,334 10,313

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 3% 41% 4.3%
18-24 47.9% 49.1% 49.6%
25-49 38.7% 36.9% 36.1%
Over 49 10.3% 9.9% 10.0%
Unknown 0.1% 0.1% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 57.0% 56.1% 55.5%
Male 41.7% 41.7% 421%
Unknown 1.3% 2.2% 2.4%
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Chabot College

Chabot-Las Positas Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 18.2% 18.6% 17.8%
Black/African American 14.4% 14.6% 14.3%
Filipino 9.4% 9.3% 9.2%
Hispanic 20.8% 21.7% 21.8%
Native American 0.8% 0.8% 0.8%
Other Non-White 2.2% 2.1% 2.3%
Pacific Islander 2.2% 2.4% 2.6%
White 26.2% 23.7% 23.4%
Unknown/Decline to State 5.8% 6.8% 1.8%

Source: Chancellor's Office, Management Information System

Chancellor's Office
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ARCC 2008 Report: College Level Indicators

Chabot College

Chabot-Las Positas Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 52.8 473 37.0 56.2 A
B | Percent of Students Who Earned at Least 70.6 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 73.5 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 69.9 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 59.0 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 49.0 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 31.5 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Chabot College

Chabot-Las Positas Community College District

College Self-Assessment

The mixed performance results for Chabot College—strong long-term success and persistence of new
students, but weaker short-term success and persistence in vocational courses and Basic Skills—reflect our
students’ challenges, and our efforts to mitigate those challenges.

A comprehensive, urban college in Hayward, Chabot and its students experience both the benefits and
challenges of the regional economy and nearby CSU and UC campuses. On the one hand, there are nearby
transfer institutions and jobs. On the other, Hayward is a low-income area, and the high cost of the Bay Area
is challenging. Our economically, ethnically diverse student body (15% African American, 17% Asian
American, 10% Filipino, 23% Latino, 22% White) has financial pressures that work against remaining in
college. Sixty-two percent (62%) work over 20 hours a week, 60% live with their parents, 70% are
first-generation college students, and 56% report family income either ‘low’ or ‘very low’ based on federal
poverty guidelines. For over ten years, 75-80% of entering students have required remediation in basic math
and/or English. The low income level coupled with the high proportion who need remediation means that
many Chabot students struggle academically and are more likely to drop, particularly those from low-income
ethnic communities who are more likely to be first-generation college students.

Despite these challenges, Chabot students demonstrated average or above average performance on the
rates for student progress and achievement, earning 30 units, and persistence from Fall to Fall. These levels
may be the result of recent learning initiatives focusing on student engagement, success, and persistence.
Since these initiatives have all increased the engagement, success, or persistence of their target groups,
perhaps they are finally showing up in the measures of long-term achievement, accumulation of units, and
persistence of new students.

However, reflecting the challenges students face, recent success rates in Vocational and Basic Skills
courses, as well as persistence/improvement rates in Basic Skills and ESL, were below average for our peer
groups. We are reviewing vocational success rates by discipline to determine causes. Some faculty indicate
that first-time college students in rigorous vocational programs must overcome the shock of college-level
work and the life commitments involved, to succeed beyond the first course—but once students make it that
far, they do very well and retention is strong. We continue to examine these patterns.

While our Basic Skills success rate appears to have increased (up 7% in one year), it is too early to be sure
this change is caused by our efforts—especially given that our Basic Skills improvement rate is not strong,
and not a complete measure. (The latter category includes only math courses; our English courses are not
coded low enough to fit the measure’s specifications.) A new assessment test may have placed
inadequately-prepared students into basic skills math courses; we are researching whether we can raise the
cut scores. Our ESL improvement rate is similarly low, in a strong peer group. We plan to research why
persistence is low by examining curriculum, students, and other factors.

Chancellor's Office
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Chaffey College

Chaffey Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate .1% 49.6% 41.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

66.3% 65.2% 67.0%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 67.9% 64.% 64.3%

Chancellor's Office
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Chaffey College

Chaffey Community College District

College Level Indicators

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

14.7% 15.4% 15.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

61.9% 58.™ 60.8%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 30.8% 34.2% 34.8%
Basic Skills Improvement Rate 46.7% 52.1% 50.4%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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College Level Indicators

Chaffey College

Chaffey Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 28,002 27,807 27,726
Full-Time Equivalent Students (FTES)* 13,924 12,901 14,063

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 5.2% 5.5% 4.0%
18-24 54.3% 55.4% 57.0%
25-49 36.1% 34.5% 34.5%
Over 49 4.4% 4.6% 4.6%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 61.0% 60.9% 60.6%
Male 38.4% 38.1% 38.0%
Unknown 0.6% 1.0% 1.4%
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College Level Indicators

Chaffey College

Chaffey Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 6.2% 6.2% 6.1%
Black/African American 12.5% 12.1% 12.2%
Filipino 3.1% 3.1% 3.1%
Hispanic 42.9% 43.4% 41.9%
Native American 0.7% 0.6% 0.6%
Other Non-White 1.5% 1.5% 1.7%
Pacific Islander 0.4% 0.5% 0.6%
White 28.5% 21.5% 27.0%
Unknown/Decline to State 4.2% 5.3% 6.7%
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College Level Indicators

Chaffey College

Chaffey Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 47.2 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least 67.0 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 64.3 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 75.1 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 60.8 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 50.4 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 34.8 49.0 14.7 74.0 64

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Chaffey College

Chaffey Community College District

College Self-Assessment

Founded in 1883, Chaffey College serves the residents of the Inland Empire in the West End of San
Bernardino County. Chaffey is one of the first community colleges to be established in California, and in
2008 Chaffey will celebrate its 125th Anniversary. In Fall 2007, Chaffey offered approximately 2,200 courses
to a diverse population of 20,000 students, an increase of 5% over Fall 2006. The college has been
designated a Hispanic Serving Institution because of the proportion of low-income Hispanic Students served.
In fact, approximately 73% of Chaffey students are non-traditional college students.

Chaffey College has a long tradition of preparing students for transfer to four-year colleges and universities.
Over the past five years Chaffey has helped to transfer over 16,000 students to a four-year institution.

In 2002, Chaffey College initiated numerous District wide construction projects which created both access
challenges and educational opportunities for students. For instance, the new four building Science Complex
with over 34,000 square feet has been available to students since the Spring 2007 semester. In addition,
the new Student Services / Administration building, a one-stop student service center providing financial aid,
counseling, admissions, cashier, the honors program, and transfer services has also been available to
students for approximately one year. Moreover, the new Educational Excellence Center houses faculty
offices and the college success centers. Acknowledged by the California Community College Board of
Governors, the Chaffey College Success Centers (i.e. academic support centers with a focus on basic skills)
have been shown to dramatically increase student success and persistence. Finally, Chaffey will open a
new full-service campus to serve students in the Southern part of the District in Spring 2008.

Chaffey College has demonstrated good or above average performance on the majority of the accountability
indicators. Compared to its peer institutions Chaffey has a higher student progress and achievement rate, a
higher annual vocational course success rate, and a higher annual basic skills course success rate than the
peer group average. Chaffey is slightly below the peer group average on the basic skills improvement rate,
the percent of students who earn 30 units or more, and student persistence. At the same time, Chaffey has
also had increases over last year’s rates in the percent of students who earned at least 30 units or more and
the credit ESL improvement rate.

As stated in Chaffey’s mission statement, the Chaffey family continually strives to improve lives within the
diverse communities it serves through equal access to quality, learning-centered occupational, transfer,
general education, and foundation programs. Based on institutional research results Chaffey is focused on
increasing its efforts to connect and engage students to the college. As a result, Chaffey continues to
employ a number of innovative strategies in student services and instruction, and to obtain additional funding
through Federal and State grants to implement programs that the Chaffey College Institutional Research
Office has found to effectively increase the performance of Chaffey students. Chaffey College is very proud
of its performance and its continued effort to increase student success.
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Citrus College

Citrus Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate S2.9% 51.0% 50.7%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

13.7% 1.4 12.8%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.4% 67.% 66.8%
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Citrus College

Citrus Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

17.8% 77.6% 82.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

64.1% 61.4% 63.5%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 15.4% 81.6% 19.9%
Basic Skills Improvement Rate 45.0% 50.8% 54.9%

Table 1.6: See explanation in Appendix B.
Enhanced Noncredit
Progress and Achievement Rate 2002-2003 to | 2003-2004 to | 2004-2005 to
2004-2005 2005-2006 2006-2007
Enh N itP d
n 'unced oncredit Progress an 27 5% 16.6% 1920
Achievement Rate
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College Level Indicators

Citrus College

Citrus Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 25,111 23,646 22,824
Full-Time Equivalent Students (FTES)* 11,296 11,564 11,882

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 12.2% 11.5% 14.7%
18-24 48.3% 50.4% 51.1%
25-49 24.7% 25.6% 23.3%
Over 49 10.6% 10.8% 9.5%
Unknown 41% 1.7% 1.4%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.6% 56.8% 56.1%
Male 41.7% 42.7% 43.6%
Unknown 1.7% 0.5% 0.3%
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College Level Indicators

Citrus College

Citrus Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 9.2% 9.0% 8.9%
Black/African American 51% 6.0% 5.8%
Filipino 3.2% 3.1% 3.2%
Hispanic H4.1% 36.6% 38.4%
Native American 0.7% 0.7% 0.7%
Other Non-White 2.4% 2.9% 3.8%
Pacific Islander 0.0% 0.0% 0.0%
White 34.1% 35.1% 33.3%
Unknown/Decline to State 9.5% 6.7% 5.8%

Page 112

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu

State of California



ARCC 2008 Report:

College Level Indicators

Citrus College

Citrus Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.7 534 423 64.3 Al
B | Percent of Students Who Earned at Least 72.8 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 66.8 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 82.6 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 63.5 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 54.9 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 79.9 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Citrus College

Citrus Community College District

College Self-Assessment

Citrus College, located in eastern San Gabriel Valley, serves a diverse student population with enrollment of
Latino, Asian and African American students exceeding the related proportion in the district. The college
awards certificates in 23 career and technical areas including fine and performing arts, language arts, social
and behavioral sciences, natural sciences, physical education and 19 subject areas in applied arts.

Citrus College has demonstrated above average or good levels of performance on the majority of
accountability indicators. Most performance indicators have remained stable with minor variability over the
past three years.

Student progress and achievement for degree, certificate, and transfer has decreased slightly. Institutionally
imposed requirements may have negatively affected transfer rates. These requirements are being reviewed
for update. However, the percent of students who earned at least 30 units remains above average
compared to peer institutions. The college is implementing a strong enrollment management program to
ensure courses are scheduled so that students can achieve their educational goals in a timely manner. In
an effort to improve effectiveness of our programs, a coordinator for Student Learning Outcomes and
Assessment has been appointed. The college adopted educational core competencies and incorporated
them into curriculum, beginning 2004.

Student progress and achievement in vocational programs is improving and the indicator is above average
compared to peer institutions. The college completion rate is almost eight percentage points higher than the
peer average. Citrus offered its first associate degree in Nursing in the fall of 2007. This program completes
the career ladder for nursing which now includes the Nursing Assistance Certificate, Licensed Vocational
Nursing, and now the associate degree in Nursing. The nursing programs are additions to a vocational
emphasis that also includes Child Development/Early Care and Education, Automotive Technology, and
Cosmetology, all of which are in the top 15 vocational programs systemwide.

Basic skills improvement rates have increased with completion and improvement rates above peer average.
The Director of Basic Skills position, created last year, had a positive impact on basic skills achievement.

ESL improvement data was not available last year due to variations in Taxonomy of Program (TOP) codes
for ESL courses. Codes were updated during Curriculum Reporting for the Community Colleges project.
This indicator now shows a level of performance well above peer institutions.

While unduplicated headcount has decreased, the college is experiencing an increase in Full-Time
Equivalent Students (FTES). This reflects the increasing trend in traditional age college students (age 18 -
24). On average, students are taking more units per term. A strong outreach program is in place to reach
first time college students. Distance Education delivers 18% of college program annual.

Citrus College delivers high quality instruction that empowers students to achieve their educational goals. A
Hispanic Serving Institution, Citrus continues to increase the percent of Hispanic students, a historically
underserved population. The college continues to be dedicated to fostering a diverse educational
community and cultural learning environment.
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City College of San Francisco
San Francisco Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 4.9% 56.8% 55.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

70.5% 12.3% 71.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 73.0% nN.% 72.6%
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City College of San Francisco
San Francisco Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

11.1% 76.5% 76.2%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

63.0% 63.% 63.6%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 51.3% 53.9% 56.3%
Basic Skills Improvement Rate 51.3% 55.6% 53.6%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

City College of San Francisco
San Francisco Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 47,208 46,196 47,033
Full-Time Equivalent Students (FTES)* 36,003 32,745 36,404

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.1% 1.5% 1.8%
18-24 36.4% 37.4% 38.1%
25-49 51.7% 50.8% 49.4%
Over 49 9.8% 10.3% 10.7%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.0% 56.1% 55.8%
Male 43.0% 43.2% 43.8%
Unknown 1.0% 0.7% 0.5%
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ARCC 2008 Report: College Level Indicators

City College of San Francisco
San Francisco Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 30.0% 29.9% 29.8%
Black/African American 8.9% 9.0% 8.6%
Filipino 1.9% 1.7% 1.3%
Hispanic 15.3% 151% 15.0%
Native American 0.6% 0.6% 0.6%
Other Non-White 2.9% 2.9% 3.1%
Pacific Islander 0.8% 0.9% 0.9%
White 27.6% 21.5% 27.4%
Unknown/Decline to State 6.1% 6.5% 1.5%

Source: Chancellor's Office, Management Information System

Chancellor's Office
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ARCC 2008 Report: College Level Indicators

City College of San Francisco
San Francisco Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 55.5 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 7.5 74.0 67.6 79.8 86
30 Units
C | Persistence Rate 72.6 70.6 62.3 77.0 “
D | Annual Successful Course Completion Rate 76.2 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 63.6 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 53.6 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 56.3 51.6 28.9 71.6 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

City College of San Francisco
San Francisco Community College District

College Self-Assessment

Founded in 1935, City College of San Francisco (CCSF) is among the oldest and largest community
colleges, enrolling close to 100,000 students each year. CCSF delivers over 4,700 courses at 12 campuses,
21 additional principal sites and nearly 200 other instructional sites citywide. The College's programmatic
breadth and variety, combined with its image and prominence in the city's ethnic neighborhoods and the
downtown business district, result in the highest market penetration of any community college in the country.
Furthermore, CCSF provides educational access to an extremely diverse population of students across the
city of San Francisco, including large immigrant and Asian populations as well as growing populations of
Latinos and older San Franciscans.

The ARCC (Accountability Reporting for the Community Colleges) 2008 Report offers a clear view of the
quality of education that CCSF provides by examining seven different performance indicators and comparing
CCSF to a similar peer group of colleges on each measure. This response will examine CCSF’s
performance by:

1. examining progress along the performance measures over the past three years;
2. comparing CCSF's results with statewide averages; and
3. comparing CCSF to its peer group.

Over a three year period CCSF showed improvement on four of the seven ARCC performance measures.
Most important is a +0.6% change in the Student Progress and Achievement Rate (SPAR). The ESL
improvement measure also showed a marked increase of 5.0%. The three declining indicators were
persistence (0.4%), vocational course completion (0.9%), and basic skills improvement (3.7%). The decline
in the basic skills improvement rate is puzzling. All CCSF internal performance measures indicate increases
in basic skills student success rates, and significant increases in the rates of basic skills student
achievement of college level math and English courses. The disparity between the ARCC rate and the
College’s performance data suggests there is technical problem which needs to be resolved.

In a comparison to the statewide averages, CCSF was above average on all but one of the indicators. On
the SPAR indicator, CCSF was 5.2% above the statewide average. For ESL improvement, CCSF was
14.8% above the statewide average.

In comparison to its peer groups, CCSF was above average on four of the seven measures. However, on
two important measures, it was below average: the SPAR rate (-1.9%) and the 30+ unit rate (-2.5%). On
these two indicators, CCSF's peer group had the highest average rate of all community colleges. On four
other indicators, CCSF was compared against the second ranked peer group.

There is only one area where all three views of CCSF’s performance show a decrease: vocational course
completion. The decrease, however, is quite small in the statewide comparison as well as the CCSF-specific
comparison over time. In all other areas, the College is performing well or very well. As was the case last
year, the 2008 ARCC report substantiates that CCSF provides a quality educational experience to its
students.

Chancellor's Office

California Community Colleges
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ARCC 2008 Report: College Level Indicators

Coastline Community College
Coast Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate S1.0% 55.1% S4.2%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

62.0% 63.% 64.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 65.1% 52.8% 52.6%
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ARCC 2008 Report: College Level Indicators

Coastline Community College
Coast Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

67.4% 66.8% 66.5%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

70.2% 67.3% 64.9%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 11.0% 13.8% 14.4%
Basic Skills Improvement Rate 33.7% 33.6% 35.2%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Coastline Community College

Coast Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 20,534 21,241 23,173
Full-Time Equivalent Students (FTES)* 5,007 4,356 5,637

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 3.2% 3.4% 42%
18-24 25.4% 24.1% 23.8%
25-49 46.6% 41.2% 48.6%
Over 49 24.8% 25.2% 23.4%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.2% 56.8% 55.4%
Male 40.7% 42.4% 43.7%
Unknown 1.0% 0.8% 0.9%
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ARCC 2008 Report: College Level Indicators

Coastline Community College
Coast Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian N0.1% 20.3% 19.0%
Black/African American 5.6% 1.0% 8.7%
Filipino 1.5% 1.4% 1.5%
Hispanic 12.5% 13.7% 14.7%
Native American 0.8% 1.0% 1.1%
Other Non-White 0.7% 0.8% 1.2%
Pacific Islander 0.5% 0.5% 0.5%
White 42.4% 40.8% 39.2%
Unknown/Decline to State 15.0% 14.5% 14.0%

Source: Chancellor's Office, Management Information System

Chancellor's Office
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ARCC 2008 Report:

College Level Indicators

Coastline Community College
Coast Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 54.2 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 64.5 63.3 53.0 74.0 44
30 Units
C | Persistence Rate 52.6 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 66.5 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 64.9 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 35.2 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 14.4 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Coastline Community College
Coast Community College District

College Self-Assessment

Coastline Community College was founded in 1976 with the specific mission of serving adult students
through alternative delivery and scheduling formats. In addition to its classroom-based programs, the
college has strong departments in distance education and instructional system design. The college has
produced more than 60 internationally-distributed, award-winning telecourses and online courses. The DE
department offers 127 different courses (primarily online). Coastline’s creative scheduling and innovative
instructional delivery formats are an excellent match for the educational needs and lifestyles of working
adults. Seventy percent of Coastline’s students attend part time—taking fewer than 5 units per semester; the
academic success of this population cannot be adequately captured through the six year cohort tracking
timeframe observed by the architects of the ARCC reporting system.

In addition to predominantly serving working students, Coastline successfully serves the needs of more
traditional students who simultaneously attend other colleges. These students find Coastline’s wide range of
general education distance learning and one-class-meeting-per-week format, site-based classes a viable
option for picking up classes to augment their home college schedules. Because these students neither start
nor complete their degree work at Coastline, their successful learning experiences at Coastline are not
completely reflected in the ARCC data.

Coastline College also is successfully serving a growing number of military students. In 2006-07, Coastline
served 10,496 military students. The number of course enroliments (seats) by military program students
grew from 4,500 in 1999-00 to 20,936 in 2006-07. When compared to most civilian students, military
students progress through our courses and programs at high rates, achieving a 81% rate of successful
course completion; this success rate compares very favorably to the statewide distance education course
success rate of 57%. Please note that military enroliment data are not included in Coastline’s ARCC report.
The college is working with the System’s Office to correct this for future report. As a result of our military
program, we expect our ARCC program completion and transfer rates to reflect a steady increase over the
coming years.

Given the type of students served by Coastline, we feel our ARCC rates are understandable, with one
exception. The Basic Skills Improvement Rate is an artifact of improperly coded data; we are taking steps to
fix this anomaly.

In the last seven years Coastline has initiated new programs and accelerated existing programs to serve
students from a much broader range of circumstances. Redefining the familiar term “nontraditional,” these
programs include recruitment, instruction, and support tailored to the needs of deployed military personnel,
incarcerated students, and high school students. The college is making a conscious effort to attract students
who consider Coastline their home college. This effort manifests through new programs including
Biotechnology (the only biological laboratory technician training program in Orange County) and Process
Technology, partnerships with local school districts for programs such as Early College High School, new
community-based learning centers, and development of innovative technologies to support the design and
delivery of high-quality online courses.
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ARCC 2008 Report: College Level Indicators

College of Alameda

Peralta Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate S2.6% 52.1% 50.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.0% 66.2% 66.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.4% 68.1% 68.4%
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ARCC 2008 Report: College Level Indicators

College of Alameda

Peralta Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

68.3% 66.9% 66.4%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

66.7% 65.3% 59.2%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 50.8% 50.5% 47.4%
Basic Skills Improvement Rate 37.9% 31.2% 42.5%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of Alameda

Peralta Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 9,681 10,178 10,720
Full-Time Equivalent Students (FTES)* 3416 3,515 3,605

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 55% 6.4% 6.7%
18-24 45.8% 45.2% 44.7%
25-49 40.7% 40.5% 40.8%
Over 49 1.9% 8.0% 1.8%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 54.2% 55.6% 56.6%
Male 43.7% 43.0% 42.6%
Unknown 2.1% 1.4% 0.8%
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ARCC 2008 Report:

College Level Indicators

College of Alameda

Peralta Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 33.4% 33.2% 33.9%
Black/African American 24.7% 25.2% 24.0%
Filipino 4.4% 4.3% 4.3%
Hispanic 11.8% 12.3% 12.1%
Native American 0.6% 0.6% 0.6%
Other Non-White 2.2% 2.0% 2.2%
Pacific Islander 0.8% 0.9% 0.9%
White 16.2% 15.6% 15.8%
Unknown/Decline to State 6.0% 6.0% 6.3%
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ARCC 2008 Report: College Level Indicators

College of Alameda

Peralta Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.5 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 66.4 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 68.4 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 66.4 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 59.2 51.2 494 66.1 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 42.5 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 474 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of Alameda

Peralta Community College District

College Self-Assessment

The College of Alameda (COA) is one of four colleges in the Peralta Community College District and is one
of two institutions only accessible by bus or car. This is noteworthy in that two of our district colleges showing
the most headcount and FTES growth over past two years are also very accessible by BART. Although
transportation barriers exist for COA, since 2004-05 the headcount and FTES have increased by 11% and
6%, respectively.

COA'’s students’ racial/ethnic and age demographics (38% Asian (including Filipinos), 24% African
American, 12% Hispanic and 16% White with 51% of the total students under 25 years of age) do not reflect
the island’s demographics because only one-third of the island’s population attends COA. The island is 52%
White and 29% Asian with an estimated 12% being 17 to 24 years old. These contrasts between COA and
the island’s demographics strongly suggest that COA services many students beyond its geographic
boundaries.

Over time, the college’s curricula have shifted from a strong vocational emphasis to that of transfer, degree
attainment, and ESL and basic skills. This evolution reflects not only the college’s changing demographics’
needs but also those within the California’s higher education arena and workplace. Program change requires
a more scientific evaluation methodology. The Peralta District adopted a program/unit review model in June
2007 employing “Grow, Maintain, and Watch” ratings. From October to December 2007 the model was
implemented and is presently undergoing review. The model's framework addresses effectiveness and
efficiency using five-year trend analysis of program productivity with student retention and success and
environmental scanning. Preliminary analysis suggests that about four-fifths of the transfer programs are in a
growth or maintain modes, while two-thirds of the vocational programs are in maintain and watch modes.
Also, it should be noted that more transfer than vocational courses are offered in various forms online
courses. The ESL program is also in a watch mode. Unfortunately, basic skills English and mathematics
programs were not separated from their disciplines during the recent evaluation.

The trends displayed within this 2008 ARCC report suggest that COA outcomes have remained fairly steady
in its transfer and degree/credit functions as well as student achievement in credit attainment. And, these
trends appear to be consistent with the program review data of transfer programs. The 2008 ARCC
vocational program data on course completion resonates with the findings by the Peralta’s
“Grow-Maintain-Watch” model; where as, vocational student enroliments and completion rates as well as
intensive environmental scanning suggest that COA may need to repackage two-thirds of its vocational
programs. As for ESL and basic skills programs, COA is currently studying these areas to ascertain their
weaknesses and strengths. The evaluation extends beyond the Peralta’s program review model by including
equity assessments regarding race/ethnicity, gender, and age of the programs’ enrollees. In short, COA is
working towards developing a climate of evidence to inform its decision making in curricular offerings as well
as student services.
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ARCC 2008 Report: College Level Indicators

College of Marin

Marin Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 38.2% 51.9% 51.9%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

68.0% T.% 11.2%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 59.3% 60.3% 63.5%
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ARCC 2008 Report: College Level Indicators

College of Marin

Marin Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

80.0% 19.1% 78.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

60.7% 61.7% 60.6%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 33.1% 30.4% 31.1%
Basic Skills Improvement Rate 50.0% 41.2% 45.1%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of Marin

Marin Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 10,915 10,179 10,206
Full-Time Equivalent Students (FTES)* 4,326 4,121 4,343

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.3% 1.3% 1.0%
18-24 33.4% 34.6% 33.8%
25-49 40.1% 38.4% 38.4%
Over 49 20.2% 19.6% 20.7%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 59.3% 58.5% 58.7%
Male 40.7% 41.5% 41.2%
Unknown 0.0% 0.0% 0.0%
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College Level Indicators

College of Marin

Marin Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 6.9% 1.1% 1.0%
Black/African American 4.9% 4.6% 4.5%
Filipino 1.3% 1.2% 1.4%
Hispanic 11.0% 11.6% 11.7%
Native American 0.5% 0.5% 0.4%
Other Non-White 8.3% 8.2% 8.2%
Pacific Islander 0.5% 0.6% 0.6%
White 66.1% 65.9% 65.8%
Unknown/Decline to State 0.4% 0.4% 0.3%
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ARCC 2008 Report:

College Level Indicators

College of Marin

Marin Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 519 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 71.2 72.6 71.2 75.0 85
30 Units
C | Persistence Rate 63.5 70.7 63.5 78.1 (6
D | Annual Successful Course Completion Rate 78.9 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 60.6 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 45.1 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 311 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of Marin

Marin Community College District

College Self-Assessment

Established in 1926, College of Marin (COM) is located approximately 15 miles north of San Francisco in
Marin County. The College consists of two campuses in an area of slow population growth. Marin County’s
population is well educated, predominately Caucasian with an aging population. Due to College of Marin’s
commitment to serving underrepresented students, the College’s student body is significantly more diverse
than the makeup of Marin County’s ethnic population.

The College offers many types of courses to respond to community needs including courses that transfer to
four-year colleges and universities, workforce education, basic skills courses, ESL, and courses for
intellectual and cultural enrichment. In order to better serve its students and the community, the college is
undergoing a multi-year building modernization project. The College has acquired a new integrated
enterprise management system (Banner). Students will start registering for classes with the new system in
May 2008.

College of Marin is close to the peer group averages on two measures: Student Progress and Achievement
Rate and the Percent of Students Who Earned at Least 30 Units indicator. The College is above the
average for its peer group on the Annual Successful Course Completion Rate for Credit Vocational Courses
indicator.

The Persistence Rate indicator was lower than its peer group average. This may be explained by the
demographics of Marin County which is a well educated community with an aging population. Approximately
24% of credit students attending COM already have a bachelor’'s degree or higher and 60 percent of COM
students are 25 years of age or older.

The data in the ARCC 2008 report indicate that College of Marin needs to focus its attention on the basic
skills and ESL area. COM just completed program reviews for the basic skills and ESL and will determine
where improvements can be made. The Basic Skills Initiative will play an important role in the College
improving its basic skills and ESL area so that students can successfully complete and progress to the next
higher level course in a timely manner. College of Marin is committed to offering a variety of high quality
courses and services that meet the needs of its students to promote student achievement and success.

Chancellor's Office
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ARCC 2008 Report: College Level Indicators

College of San Mateo

San Mateo County Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 63.7% 59.5% 60.2%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

10.7% 74.0% 13.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 75.4% 70.%% 13.2%
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ARCC 2008 Report: College Level Indicators

College of San Mateo

San Mateo County Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

19.7% 78.9% 81.3%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

56.0% 59.5% 62.5%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 59.3% 49.8% 58.7%
Basic Skills Improvement Rate 61.1% 64.7% 62.4%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of San Mateo

San Mateo County Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 19,261 18,412 18,837
Full-Time Equivalent Students (FTES)* 9,560 1,312 9,281

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.1% 1.1% 1.0%
18-24 42.9% 44.2% 421%
25-49 40.6% 37.8% 39.5%
Over 49 10.4% 10.3% 11.2%
Unknown 0.0% 0.0% 0.2%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 51.0% 52.1% 50.5%
Male 48.1% 46.2% 46.5%
Unknown 0.9% 1.7% 3.0%
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College of San Mateo

San Mateo County Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 20.3% 19.5% 18.2%
Black/African American 3.8% 3.7% 3.7%
Filipino 1.0% 6.9% 6.1%
Hispanic 18.7% 18.2% 18.0%
Native American 0.6% 0.6% 0.6%
Other Non-White 2.5% 2.7% 2.3%
Pacific Islander 1.9% 21% 2.0%
White 40.9% 39.7% 38.5%
Unknown/Decline to State 4.3% 6.8% 10.5%

Source: Chancellor's Office, Management Information System

Chancellor's Office
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ARCC 2008 Report:

College Level Indicators

College of San Mateo

San Mateo County Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 60.2 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least 73.5 72.6 71.2 75.0 85
30 Units
C | Persistence Rate 73.2 70.7 63.5 78.1 (6
D | Annual Successful Course Completion Rate 81.3 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 62.5 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 62.4 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 58.7 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of San Mateo

San Mateo County Community College District

College Self-Assessment

College of San Mateo, the oldest of the three colleges in the San Mateo County Community College District,
opened in 1922 with only 35 students. Today, nearly 19,000 students annually attend CSM and take 70,000
courses combined. Total College enrollment has slowly declined over the past few decades. More recently,
total enrollment increased 4.6% between Fall 2006 — 2007. Total Annual FTES increased 26.8% (+ 1959)
between 2005/06 — 2006/07.

One of the most dramatic changes for CSM is found in the ethnic composition of our students. In 1990,
Whites comprised 66% of the total student population; today, the figure is 38.7%. The proportional
enrollment of African-American and Asian/Pacific Islander students exceeds the proportion in San Mateo
County as a whole. The proportion of Hispanic students is slightly less (-3%) than the service area
population; White students are significantly underrepresented (-9%). CSM's student population continues to
grow more heterogeneous each year.

The availability of additional financial resources will provide CSM with numerous opportunities to greatly
improve its educational programs and services offered to San Mateo County residents. Measure “C” was
passed by San Mateo County voters in November 2001 and authorized $207 million in general obligation
bonds for facilities capital improvements. An additional $100 million in funding was secured from various
sources, including redevelopment funds and State Chancellor’'s Office program funds. Subsequently, in
November 2005, Measure “A” was passed, authorizing the SMCCCD to issue $468 million in general
obligation bonds for additional facilities capital improvements.

CSM has a long tradition of preparing students for transfer to colleges and universities. Each year,
approximately 1,100 students transfer to the UC and CSU alone. CSM also offers a comprehensive set of
occupational and basic skills programs. Since 1995, Longitudinal tracking data of transfer and
degree/certificate completion rates indicate that CSM’s transfer and degree/certificate completion rates are
consistently above the Statewide average.

CSM'’s commitment to student success and student learning is evidenced in our ARCC performance
indicators. With one exception, the College is above the average of its peer institutions on 6 of 7 ARCC
indicators: student progress/achievement rates; persistence rates; the percent of students earning 30 units;
successful course completion rates for vocational courses; and basic skills improvement rate. In addition,
2006/07 ARCC data reveal increases in the following CSM performance indicators: (1) persistence rates; (2)
student degree/certificate/transfer rates; (3) successful vocational course completion rates; (4) successful
course completion rate in credit basic skills; (5) ESL improvement rate; and (6) basic skills improvement rate.

The College continues to use a series of external and internal indicators to introduce curricular and
pedagogical innovations which will improve student academic achievement in below college-level
coursework. Providing accessible education to an ever-growing population of students underprepared for
college coursework is a tremendous challenge. College of San Mateo is committed to increasing the use of
alternative instructional delivery modes and student support services to meet the evolving needs and
expectations of our students and community.

Chancellor's Office
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ARCC 2008 Report: College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 544% 56.1% 5.6

Table 1.1a:  Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

13.7% 15.%% 75.0%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 58.3% 68.3% 66.7%

Chancellor's Office
California Community Colleges Page 145

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report: College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

90.1% 93.9% 97.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

52.2% 51.% 50.5%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 50.0% 47.0% 34.0%
Basic Skills Improvement Rate 58.8% 58.5% 53.5%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 24,338 30,440 32,941
Full-Time Equivalent Students (FTES)* 11,263 12,262 13,296

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 14% 6.7% 1.4%
18-24 43.1% 36.7% 35.7%
25-49 42.9% 47.9% 46.4%
Over 49 6.5% 8.7% 10.5%
Unknown 0.1% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 42.7% 41.2% 41.0%
Male 56.9% 58.3% 58.5%
Unknown 0.3% 0.5% 0.5%
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ARCC 2008 Report: College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 51% 5.9% 6.0%
Black/African American 51% 6.6% 6.2%
Filipino 3.3% 3.4% 3.4%
Hispanic 23.1% 24.3% 25.2%
Native American 0.7% 0.7% 0.7%
Other Non-White 51% 4.2% 4.0%
Pacific Islander 0.5% 0.5% 0.5%
White 48.7% 45.6% 45.0%
Unknown/Decline to State 1.2% 8.8% 9.1%

Source: Chancellor's Office, Management Information System

Chancellor's Office
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ARCC 2008 Report:

College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 52.6 534 423 64.3 Al
B | Percent of Students Who Earned at Least 75.0 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 66.7 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 97.1 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 50.5 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 535 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 34.0 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of the Canyons

Santa Clarita Community College District

College Self-Assessment

College of the Canyons has served the Santa Clarita Valley for 39 years and is among the top 10 fastest
growing community colleges in the nation (Community College Week, 2007). After graduation, nearly 60
percent of the local high school graduates attend COC (Meuschke & Gribbons, 2006). College of the
Canyons currently serves nearly 19,000 students. The headcount at COC is expected to exceed 22,000 by
2010 and exceed 27,000 by 2015.

The ethnic composition of students at College of the Canyons has changed dramatically since 1970 and is
more diverse than the characteristics of the community. The most striking changes are in the increases in
Latino students (5 to 25 percent), decreases in the proportion of Caucasian students (92 to 46 percent), and
increases in the proportion of students identifying other or declining to state.

College of the Canyons offers 62 associate degree programs, 45 certificate of achievement programs, 29
certificates of specialization and 2 certificate of completion programs. College of the Canyons has the
highest transfer rate in L.A. County (42 percent) (CCCCO, 2002).

College of the Canyons performed higher than its peer group averages for three of the seven accountability
indicators reported in the ARCC report:

. Percent of students who earned at least 30 units,

« Annual successful course completion rate for credit vocational courses, and

« Improvement rate for credit ESL courses.

College of the Canyons was within two percent of its peer group averages for three of the seven
accountability indicators reported in the ARCC report:

e Student progress and achievement rate,

e Persistence rate,

« Improvement rate for credit basic skills courses.

The College was more than two percent lower than its peer group average on the successful course
completion rate for basic skills courses indicator. In response to this indicator, the College will be continuing
efforts aimed at improving student success in basic skills courses as identified in its Basic Skills Action Plan.
Efforts employed in 2007-08 included bringing experts on campus to discuss effective teaching and learning
strategies, hiring faculty with expertise in teaching basic skills, engaging counselors in academic planning
with basic skills students, piloting a Gateway scholar program for basic skills students, and offering
professional development workshops focused on basic skills instruction.

Moving forward, the College will build a strong foundation of diverse programs, and achieve higher success
and transfer rates by:

«  Evaluating model programs at other colleges designed to improve persistence and success such as
learning communities, success centers, writing centers, supplemental instruction, and WIN program;

e Conducting a student learning workshop series for faculty; and

«  Creating a professional development learning community focused on improving teaching and learning in
basic skills courses.

College of the Canyons is dedicated to enhancing our reputation as a leading two-year college, recognized
locally, regionally, and statewide for technical advancement, institutional effectiveness, student support,
model academic and professional programs, excellence in teaching and learning, and the sense of
community that we provide to our students and staff.
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ARCC 2008 Report: College Level Indicators

College of the Desert

Desert Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate W5 2.8 0.1%

Table 1.1a:  Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

11.1% 69.2% 70.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.4% 69.5% 66.1%
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ARCC 2008 Report: College Level Indicators

College of the Desert

Desert Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

74.3% 19.1% 78.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

54.7% 56.0% 58.0%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 66.7% 51.4% 12.7%
Basic Skills Improvement Rate 51.71% 49.9% 51.4%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of the Desert

Desert Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 13,717 14,040 14,777
Full-Time Equivalent Students (FTES)* 7,150 7,193 7,562

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 1.1% 1.2% 1.1%
18-24 50.7% 51.2% 50.7%
25-49 41.3% 40.8% 41.1%
Over 49 6.8% 6.8% 1.0%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.9% 59.1% 58.3%
Male 40.9% 40.9% 41.7%
Unknown 0.2% 0.0% 0.0%
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ARCC 2008 Report:

College Level Indicators

College of the Desert

Desert Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 3.4% 3.2% 3.3%
Black/African American 3.0% 3.2% 3.2%
Filipino 1.8% 2.0% 1.9%
Hispanic 53.5% 54.8% 55.2%
Native American 0.8% 0.9% 0.9%
Other Non-White 0.8% 0.9% 1.0%
Pacific Islander 0.2% 0.3% 0.4%
White 31.8% 31.1% 29.6%
Unknown/Decline to State 4.6% 3.5% 4.5%
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ARCC 2008 Report: College Level Indicators

College of the Desert

Desert Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 41.1 473 37.0 56.2 A
B | Percent of Students Who Earned at Least 70.6 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 66.1 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 78.6 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 58.0 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 514 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 12.1 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of the Desert

Desert Community College District

College Self-Assessment

College of the Desert serves the geographical region known as the Coachella Valley, including the cities of
Palm Springs, Cathedral City, Rancho Mirage, Desert Hot Springs, Palm Desert, La Quinta, Indio, and
Coachella. The population of College of the Desert's service area has grown 3% per year over the past
decade and the college's resources have been challenged to meet the community demand. The region is
characterized by a larger than average population over 60 years of age, a large Latino population, and by
long geographical distances. The central portion of Coachella Valley is located about 60 miles from the
nearest University of California and about 70 miles from the nearest CSU, although there is a satellite center
CSU San Bernardino located 5 miles from College of the Desert’s site. The proportion of enrollment of
African-American, Asian/Pacific Islander, and Hispanic students at College of the Desert matches the
service area population, for example, the student Latino ethnicity matches the 54% composition of the
population.

Fall 2007 head count was 10,789 students: like most community colleges, approximately 28% of the
students take a full load of classes and the remaining students attend part-time. The average age of the
students is 27.5 years. College of the Desert has since 1962 prepared students for transfer and annually
sends approximately 510 transfers to UC, CSU, private and out-of-state universities and colleges. The
college offers a comprehensive vocational program with both degree and certificate outcomes, a well
populated non-credit program, and numerous lifelong learning opportunities.

In 2004, voters approved a $346.5 million bond issue which will enable the college to upgrade all facilities
and build as many as 12 new buildings, as well as expand an existing learning center in Indio to a larger,
permanent site in the future. The college will begin to develop its Eastern Valley Center in the year 2009.
There are also future plans being developed for a similar site in the Western Valley. Each of these sites
would be located approximately 18 to 30 miles from the current main campus.

In the ARCC 2008 report, College of the Desert shows excellent performance in six indicators. The college is
below its peer group in one indicator and is taking steps to improve its transfer-directed services for
students. The percentage of students earning at least 30 units, course completion rate for credit basic skills,
and ESL / Basic Skills improvement rate have increased over the past year. The college is especially proud
of its pre-collegiate programs which give students the necessary preparation for succeeding in the college
level curriculum.

The college puts great emphasis on student services such as mandatory assessment testing and orientation,
access to counseling and advising, and financial aid assistance. The Academic Skills Center is especially
important to student success and numerous special programs such as EOPS, MESA, and SPECC also
contribute to successful student outcomes. The College is a learning-centered institution that is successful in
the application of its core values and achievement of its mission.
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ARCC 2008 Report: College Level Indicators

College of the Redwoods

Redwoods Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 36.1% 51.6% 56.2%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

14.4% 16.2% 76.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 59.0% 59.% 56.5%
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ARCC 2008 Report: College Level Indicators

College of the Redwoods

Redwoods Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

86.8% 81.9% 78.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

60.9% 61.3% 60.4%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 62.5% 82.4% 45.0%
Basic Skills Improvement Rate 54.8% 53.9% 53.8%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of the Redwoods

Redwoods Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 10,068 9,026 8,437
Full-Time Equivalent Students (FTES)* 4,987 4,928 4,495

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 45% 4.6% 4.4%
18-24 43.0% 45.1% 45.0%
25-49 39.9% 39.0% 38.8%
Over 49 12.5% 11.2% 11.7%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 55.5% 56.7% 56.5%
Male 43.5% 42.2% 43.4%
Unknown 1.1% 1.1% 0.1%
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ARCC 2008 Report: College Level Indicators

College of the Redwoods

Redwoods Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.9% 2.4% 2.3%
Black/African American 1.8% 1.6% 1.8%
Filipino 0.2% 0.2% 0.2%
Hispanic 6.5% 6.8% 1.6%
Native American 6.3% 6.2% 6.8%
Other Non-White 1.1% 1.1% 1.2%
Pacific Islander 0.5% 0.6% 0.8%
White 71.6% 71.0% 69.3%
Unknown/Decline to State 9.9% 10.0% 10.1%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

College of the Redwoods

Redwoods Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 56.2 473 37.0 56.2 A
B | Percent of Students Who Earned at Least 76.5 67.1 535 76.5 83
30 Units
C | Persistence Rate 56.5 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 78.9 79.9 78.9 81.4 05
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 60.4 57.8 37.3 68.8 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 53.8 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 45.0 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of the Redwoods

Redwoods Community College District

College Self-Assessment

College of the Redwoods (CR) has served Humboldt, Del Norte, Western Trinity and Coastal Mendocino
Counties on the remote north coast of California since 1964. An integral part of the educational and
workforce development fabric of our district, CR provides a comprehensive university transfer program and
extensive vocational and health care programs.

In Humboldt County, the number of high school graduates has declined by 11% in the last 5 years, reflected
in a decline in CR enrollment each year since 2003-2004. Other external factors challenging the College
include declining job opportunities in the area, an economic downturn, and a changing population
demographic. However, for the 2007-2008 academic year CR reversed the trend with a 4.9% increase in
enrollment in 2007 Fall compared to 2006 Fall and a 9.6% increase in 2008 Spring compared to 2007
Spring. The estimated FTES for the 2007-2008 academic year is 4689, which represents a 3.7% increase
compared to 4617 for 2006-2007.

The Administration, Academic Senate, Institutional Research, and Board of Trustees have reviewed the
ARCC indicators and the CR self report. CR scored higher than peer colleges in 5 of the 7 performance
indicators. CR was pleased that both the Student Progress and Achievement Rate of 56.2%, and the
Percent of Students who earned at least 30 units, which was 76.5% improved and ranked at the high end of
the each assigned Peer Group. CR also exceeded their Peer Group in the Annual Successful Course
Completion Rate for credit basic skills courses, Improvement Rate for credit basic skills courses, and the
new indicator, Improvement Rate for Credit ESL Courses.

CR was below the Peer Group average on 2 indicators: the Persistence Rate by 5.9% and the Annual
Successful Course Completion Rate for credit Vocational Courses by 1%. During the 2007-2008 year, the
College has reorganized, hired an Institutional Research Director, and created a Coordinated Planning
Council and an Assessment Team to support data driven decision making and define student learning
outcomes. In addition, the College has rewritten the Strategic Plan which addresses all ARCC indicators.

From 2008 compared to 2007, CR improved performance on 3 indicators: Progress and Achievement,
Earning 30 Credits, and Basic Skills improvement. Three indicators decreased: Persistence, Vocation
Course Success, and Basic Skills Course Success. However, CR exceeded the Peer Group in Basic Skills
Course Success.

The most troubling indicator for CR is the decline in the Completion Rate for VVocational courses for
successive peer groups for the last 3 years. With a new administration committed to vocational programs
that will contribute to the economic viability of the district, the College hopes to reverse the decline of the
vocational completion indicator in the future. New initiatives in counseling, tutoring and basic skills will
hopefully address the first objective on the new CR Strategic Plan, student persistence.

During 2007-2008, CR has undertaken the above initiatives to revitalize the mission to maximize each
student’s ability to achieve his or her educational goals and contribute to the economic vitality of the
community we serve.
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ARCC 2008 Report: College Level Indicators

College of the Sequoias

Sequoias Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0, 0 0
and Achievement Rate 51.% 50.6% 51.0%

Table 1.1a:  Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

10.7% 11.6% 12.1%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 65.6% 64.1% 62.4%
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ARCC 2008 Report: College Level Indicators

College of the Sequoias

Sequoias Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

12.7% 14.1% 15.2%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

56.8% 51.5% 53.3%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 46.7% 43.2% 44.3%
Basic Skills Improvement Rate 43.8% 42.6% 44.9%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of the Sequoias

Sequoias Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 14,864 14,561 16,169
Full-Time Equivalent Students (FTES)* 8,620 7,582 8,930

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 3.3% 4.4% 9.3%
18-24 53.9% 52.9% 49.5%
25-49 37.2% 36.6% 35.2%
Over 49 57% 6.1% 6.0%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.2% 57.0% 551%
Male 40.6% 41.6% 43.6%
Unknown 1.2% 1.3% 1.3%
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ARCC 2008 Report: College Level Indicators

College of the Sequoias

Sequoias Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 4.0% 3.9% 3.8%
Black/African American 3.5% 4.0% 42%
Filipino 1.4% 1.3% 1.5%
Hispanic 42.1% 42.3% 41.9%
Native American 1.4% 1.4% 1.3%
Other Non-White 1.6% 1.6% 1.5%
Pacific Islander 0.4% 0.4% 0.4%
White 38.1% 31.1% 31.2%
Unknown/Decline to State 1.3% 8.1% 8.3%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

College of the Sequoias

Sequoias Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 51.1 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least 72.1 67.1 535 76.5 83
30 Units
C | Persistence Rate 62.4 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 75.2 74.4 65.1 81.1 03
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 533 51.1 50.3 70.1 H
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 449 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 44.3 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of the Sequoias

Sequoias Community College District

College Self-Assessment

The 2008 ARCC report for the College of the Sequoias includes seven Performance Indicators of college
success. The College of the Sequoias (COS) is pleased that its performance indicator rates this year are
above or at the peer-college average on five, and near the peer-college average on each of other two.
Moreover, the 2008 Indicator rates for the College are up from those for the prior year for six of the seven
indicators.

Three of the ARCC Indicators focus on student progress and achievement within academic program:

. First time students who show intent to complete and achieve one of five academic milestones;
« Percentage of students who earn 30 units; and
«  First time students who re-enroll the following Fall term (“persistence rate”.)

For the first two Indicators COS rates two are well above the average for its peer groups of 19 and 21
colleges respectively. The College’s rate for the third Indicator, persistence, exactly equals the average for
our 18 peer colleges.

These three results are particularly significant because the colleges in each of the peer groups are fairly
similar. The State’s regression model produces adjusted r-square scores for the three ranging from .391 to a
high of .667 for the “achievement” Indicator; higher R-square scores indicate greater peer-college similarity.

These rates also underscore the success of the College’s learning community programs such as LISTO,
Puente, and EOPS, which ease the transition of our many lesser-prepared students to college life through
counseling and advising, skill development, and close faculty contact. Within funding available, the College
of the Sequoias is making every effort to expand our learning communities approach with our First Year
Experience Program.

On the fourth Indicator, Course Completion rate for Vocational Programs, the College rate exceeds our peer
group’s average, and is an increase over the prior year.

Nearly 50% of all new COS students test into Basic Skill level Math, English, and/or ESL. Therefore, COS
places considerable emphasis on these programs. For the Indicators in these areas however, COS success
rates were just below the peer averages for two, and above the average in the third. On the positive side,
each of the College’s Basic Skill/ESL rates in the 2008 ARCC report were higher than the year before,
showing improvement.

The ARCC Basic Skills/ESL comparison of COS rates with the rates of our “peers” may understate the true
effectiveness of our Basic Skills/ESL programs:

A COS data quality audit shows that the Basic Skill rates reported in the 2008 report are based on fewer
Basic Skills courses than the College actually offered.

e The Basic Skill/ESL peer groupings are not based on all the relevant environmental and educational
factors which hinder our students from succeeding.

¢ The State’s R-square values for the Basic Skills/ESL peer groupings are low. This indicates more
diversity among our peer groupings, hence college-to-college comparisons in these groupings are less
valuable.
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ARCC 2008 Report: College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate a7.8% 49.6% 18.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.6% 69.2% 70.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 55.7% 63.1% 51.2%
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ARCC 2008 Report: College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

84.1% 83.2% 81.4%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

45.0% 43.% 31.3%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 45.8% 25.0% 0.0%
Basic Skills Improvement Rate 49.0% 48.9% 55.1%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 5,738 5,655 5,567
Full-Time Equivalent Students (FTES)* 2,428 2,384 2,346

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 51% 6.3% 59%
18-24 27.5% 21.1% 27.6%
25-49 40.2% 38.8% 36.3%
Over 49 27.1% 26.9% 29.8%
Unknown 0.1% 0.3% 0.4%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 50.4% 52.1% 55.5%
Male 48.7% 46.5% 43.8%
Unknown 0.9% 0.8% 0.7%
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ARCC 2008 Report: College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.6% 1.7% 1.7%
Black/African American 2.8% 2.1% 31%
Filipino 0.4% 0.3% 0.4%
Hispanic 15% 1.3% 1.3%
Native American 3.8% 41% 3.9%
Other Non-White 0.4% 0.4% 0.4%
Pacific Islander 0.7% 0.7% 0.7%
White 73.1% 74.0% 73.8%
Unknown/Decline to State 9.8% 8.8% 8.8%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 48.9 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 70.6 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 51.2 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 81.4 79.9 78.9 81.4 05
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 37.3 57.8 37.3 68.8 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 55.1 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 0.0 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

College of the Siskiyous

Siskiyou Joint Community College District

College Self-Assessment

Spanning over 6,300 square miles in Northern California with spectacular natural beauty, Siskiyou County is
the fifth largest county in California by area. As the only higher education institution in Siskiyou County,
College of the Siskiyous (COS) strives to provide the community with educational opportunities that serve
students with varied backgrounds, interests, and abilities through the main campus in Weed, a satellite
campus in Yreka and a videoconferencing system available at most of the high schools in the county.

The vocational education program at COS plays a vital role in the Siskiyou County economy by providing key
training for the county’s work force. The Annual Successful Completion Rate for Credit Vocational Courses
has been consistently above 80% for the last three academic years, and it is the highest among the peer
group. The programs continue to expand after the bond initiative was approved by voters in 2006. The
recently completed Tactical Training Center and the upcoming Rural Health Science Institute and
Emergency Services Training Center will enable COS to provide more training and educational opportunities
in Siskiyou County.

College of the Siskiyous is demonstrating strong performance across most of the ARCC indicators, reflecting
the continuing efforts of the college in promoting student success. Two general indicators, the Student
Progress and Achievement Rate and the Percent of Students Who Earned at Least 30 Units, have been
consistent for the last three years, performing at or above the peer group average.

In the area of Credit Basic Skills Courses, the Basic Skills Improvement Rate improved in the 2006-2007
year from the previous year. The Annual Successful Course Completion Rate for Credit Basic Skills
Courses is drawing the attention from the entire college community on issues of basic skill students. COS is
working hard on devising plans under the Basic Skills Initiative to identify the factors that impede student
success and to implement changes from curriculum and facilities to student services in order to improve this
performance indicator in the future.

In general, College of the Siskiyous performed well during the last academic year. Led by its dedication to
educational excellence and its drive to promote a passion for learning and cultural enrichment, COS
continues to provide programs and courses that satisfy the diverse student population with a focus on
increasing retention and student success rate. COS is prepared for a future of growth, potential, and vitality.
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ARCC 2008 Report: College Level Indicators

Columbia College

Yosemite Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 46.6% 5.8% 49.%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

65.1% 68.1% 12.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 66.4% 64.8% 63.9%
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ARCC 2008 Report: College Level Indicators

Columbia College
Yosemite Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

17.0% 76.1% 76.1%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

56.4% 59.% 51.5%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % %
Basic Skills Improvement Rate 56.9% 48.4% 41.9%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Columbia College

Yosemite Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 5,469 5,256 5,321
Full-Time Equivalent Students (FTES)* 2,292 2,062 2,165

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.2% 6.2% 55%
18-24 36.7% 38.4% 39.2%
25-49 34.3% 30.6% 28.6%
Over 49 24.6% 24.1% 26.7%
Unknown 0.1% 0.1% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 53.2% 54.0% 55.9%
Male 45.8% 44.7% 43.0%
Unknown 1.0% 1.3% 1.1%
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ARCC 2008 Report: College Level Indicators

Columbia College
Yosemite Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.1% 1.2% 0.9%
Black/African American 0.6% 1.0% 1.2%
Filipino 0.4% 0.4% 0.5%
Hispanic 6.2% 6.9% 6.5%
Native American 2.0% 2.5% 2.0%
Other Non-White 0.1% 0.1% 0.1%
Pacific Islander 0.4% 0.3% 0.4%
White 71.4% 70.4% 67.1%
Unknown/Decline to State 17.8% 17.2% 21.3%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

Columbia College
Yosemite Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 49.3 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 72.4 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 63.9 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 76.1 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 51.5 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 419 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Columbia College
Yosemite Community College District

College Self-Assessment

Columbia College is a small, rural college in the foothills of the Sierra Nevada. The College is part of the
Yosemite Community College District and primarily serves students from Tuolumne (64%), Calaveras (19%)
and Stanislaus (6%) counties. The ethnicity of our student population is representative of our surrounding
communities, and the average age of our neighboring population is approximately 10 years older than that of
the central valley. Similarly, 55.3% of our student population is over the age of 25, with 26.7% over the age
of 49. The proportion of students under 18 remains fairly constant ("5%), but is expected to increase with the
inaugural year of a middle college in the 2007-2008 year.

The college is recovering from a recent decline in enrollments and FTES. As the high school enroliments
have been declining in our service area over the past few years, the College’s strategy to increase the
FTES/Headcount Ratio appears to be having a positive impact; as enrollments for 2006-2007 showed a
1.24% increase, while FTES increased by 5.00% for the same time period.

ARCC Data for Columbia College’s Degree/Certificate/Transfer students shows increasing trends for both
Student Progress and Achievement, as well as the Percent of Students Who Earned at Least 30 Units.
While the above-mentioned trends indicate programmatic successes, the persistence rates for Columbia’s
degree, certificate and transfer students show a slight decline (2.5%) over the same period and currently
stand at 63.9%. Even with the slight decline in Persistence, Columbia College remained above average for
all 3 of the above mentioned indicators in the ARCC Peer Groupings. Retention rates are strong across all
disciplines, with the 2006-2007 year demonstrating an overall retention rate of 85.5% for the College.

Our Annual Successful Course Completion Rate for Credit Vocational students is higher than the Peer
Group Average for this indicator, holding at about 76%. Conversely, our Credit Basic Skills courses have
declined by approximately 5% over the same period, slightly below the Peer Group Average for this
indicator. The Improvement Rates for Credit Basic Skills also showed a declining trend, moving from 56.9%
to 41.9% over the six years shown.

Success in Basic Skills is a concern and the College is actively developing and implementing strategies to
improve the success and completion rates for our Basic Skills Students. Our 2008 Basic Skills Plan includes
a wide range of activities and support to assist our Basic Skills Students. We also have hired a full-time
faculty member to lead student learning support efforts in our Academic Achievement Center. This position
was vacant for nearly a year and previously was only staffed at 50%. We have also improved the structure
and staffing in the areas of matriculation and Special Programs. As these changes are implemented, we
believe the cumulative effects from these efforts will reverse the current trends for our Basic Skills students.

As shown in the report, ESL has not been active at Columbia College. This fall we launched an aggressive
effort to address this need in our community.
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ARCC 2008 Report: College Level Indicators

Compton Community Educational Center
El Camino Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 1.0% 29.6% A%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

56.1% 55.% 53.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 46.7% 53.% 34.3%

Chancellor's Office
California Community Colleges Page 181

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report: College Level Indicators

Compton Community Educational Center
El Camino Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

62.4% 68.5% 69.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

62.1% 61.8% 51.5%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 58% 5.6% 9.4%
Basic Skills Improvement Rate 41.3% 41.0% 35.1%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report: College Level Indicators

Compton Community Educational Center

El Camino Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 10,920 10,504 6,736
Full-Time Equivalent Students (FTES)* 6,401 4,314 2,695

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 19.6% 22.1% 15.2%
18-24 32.8% 32.4% 38.3%
25-49 41.8% 39.8% 40.7%
Over 49 54% 5.6% 57%
Unknown 0.3% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 63.3% 62.7% 63.2%
Male 35.9% 36.5% 34.1%
Unknown 0.8% 0.7% 21%
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ARCC 2008 Report: College Level Indicators

Compton Community Educational Center
El Camino Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.6% 2.3% 2.8%
Black/African American 50.7% 48.2% 47.8%
Filipino 0.4% 0.6% 1.8%
Hispanic 43.5% 44.3% 36.4%
Native American 0.2% 0.2% 0.2%
Other Non-White 1.2% 1.3% 1.2%
Pacific Islander 0.2% 0.5% 1.0%
White 1.1% 1.0% 21%
Unknown/Decline to State 1.1% 1.7% 6.6%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Compton Community Educational Center
El Camino Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 244 4.6 244 50.5 A4
B | Percent of Students Who Earned at Least 535 67.1 535 76.5 83
30 Units
C | Persistence Rate 34.3 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 69.9 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 51.5 51.1 50.3 70.1 H
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 351 46.1 29.3 59.9 £
Courses
G | Improvement Rate for Credit ESL Courses 9.4 46.1 9.4 80.8 67

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Compton Community Educational Center
El Camino Community College District

College Self-Assessment

At the end of the 2005-06 academic year, Compton Community College’s accreditation was terminated and
the college ceased to operate as an independent entity. The EI Camino Community College District
reopened the facility as the EI Camino College Compton Community Educational Center (Compton Center)
in August 2006. Compton Center is located in southern Los Angeles County, about a 10-minute drive east
from El Camino College’s main campus.

The EI Camino College Compton Center sits on an eighty-three acre campus and serves a diverse
population consisting primarily of the African-American and Latino communities of Carson, Compton,
Lynwood, Paramount and surrounding areas.

Due to recent challenges leading to the loss of its accreditation, the former Compton College experienced a
sharp enrollment decline. This reality has affected rates such as student progress and achievement, 30
earned units, and persistence. Unfortunately, this report also indicates that students who dropped out of
Compton often did not select an alternate community college—many simply left the system altogether. This
finding underscores the critical need for a college to remain open to serve this growing and vibrant
community. The Center is now employing multiple enrollment management strategies to enhance
enrollments and encourage persistence among both recent high school graduates and working adults.

Since August 2006, El Camino College has provided a variety of educational opportunities at its Compton
Center, particularly in the areas of basic skills development, technical and vocational training, and transfer
preparation. The Compton Center community is focusing on increasing the numbers of students transferring
to four year institutions as well as increasing the numbers of students completing vocational certificates. A
combined effort of the faculty, administration and appropriate staff is focusing on the development and
restructuring of programs reflective of community needs.

The former Compton College demonstrated improvement across the three years of the study in two of the
seven accountability indicators. The El Camino College Compton Center acknowledges the need to focus
efforts on improvement rates both for ESL and credit basic skills courses. An example of this effort is the
restructuring of the non-credit ESL courses, which were introduced back into the curriculum, beginning
Spring, 2007. In addition, a faculty member with reassigned time has been appointed as the Basic Skills
Coordinator to coordinate the student experience in the Basic Skills area. El Camino College’s current and
proposed Title V (Strengthening Hispanic Serving Institutions) grants, which focus on improving student
achievement in mathematics, basic skills and other developmental courses, involve programs at the
Compton Center.

Compared to similar institutions, the former Compton College underperformed on most of the accountability
measures. However, signs of promise exist, especially the completion rate for vocational courses. A
state-of-the-art Vocational Technology Center along with top-notch faculty provides excellent opportunities
for success in the vocational fields.

With solidly committed faculty and staff and plans for continued improvement in services and curriculum,
there is strong expectation for more students to achieve their academic and professional goals at El Camino
College Compton Community Educational Center and beyond.
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ARCC 2008 Report: College Level Indicators

Contra Costa College
Contra Costa Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate UA% 50.3% 41.1%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

64.9% 66.8% 64.0%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 62.3% 66.4% 64.8%
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ARCC 2008 Report: College Level Indicators

Contra Costa College
Contra Costa Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

70.5% 12.7% 76.2%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

59.4% 59.% 60.4%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 24.8% 30.5% 32.1%
Basic Skills Improvement Rate 37.9% 36.7% 42.5%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Contra Costa College

Contra Costa Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 13,083 13,025 12,933
Full-Time Equivalent Students (FTES)* 5,360 6,342 5463

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 11.4% 10.7% 12.6%
18-24 38.0% 38.3% 36.9%
25-49 37.2% 37.1% 35.8%
Over 49 13.0% 13.6% 14.4%
Unknown 0.4% 0.3% 0.3%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 58.5% 59.0% 59.0%
Male 34.9% 34.8% 35.4%
Unknown 6.6% 6.2% 5.6%
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ARCC 2008 Report: College Level Indicators

Contra Costa College
Contra Costa Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 13.5% 13.9% 13.9%
Black/African American 27.4% 21.3% 25.5%
Filipino 6.6% 6.8% 6.9%
Hispanic 25.8% 25.0% 24.9%
Native American 0.4% 0.5% 0.5%
Other Non-White 3.0% 3% 3.5%
Pacific Islander 0.9% 0.6% 0.6%
White 17.7% 17.5% 17.9%
Unknown/Decline to State 4.1% 5.3% 6.2%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Contra Costa College
Contra Costa Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 47.1 534 423 64.3 Al
B | Percent of Students Who Earned at Least 64.0 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 64.8 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 76.2 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 60.4 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 42.5 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 321 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Contra Costa College
Contra Costa Community College District

College Self-Assessment

Contra Costa College, one of three campuses forming the Contra Costa Community College District, serves
residents primarily from the western part of the county. Seventy five percent of the student body is from
ethnic minority groups. The largest of these are African American and Hispanic. A major challenge for the
college is the enrollment of a large number of students who are at risk for failure and require basic skills
instruction. Six of the lowest performing high schools in the county (based on State Academic Performance
Index data (API) are located in the college’s service area. Maintaining enroliment levels has been
challenging due to the construction that has been occurring on the campus as a result of the Measure A
capital improvement bonds.

In comparison with the 2007 ARCC report, the college faces a decline in the student progress and
achievement rates as well as the percent of students who earned at least 30 units. In addition, there has
been a 1% decline in the persistence rate compared with the 2007 data. To improve these rates the college
has developed the following intervention strategies: 1. A career technical (CTE) counselor was hired to
improve persistence and completion rates of students enrolled in CTE courses. 2. Efforts will be made to
institutionalize the Title 11l computerized early alert communication system (ACES) which connects
counselors and faculty with students who are struggling to complete both courses and degrees successfully.
3. A system of identification, tracking and communicating with all EOPS and Financial Aid students will be
developed. 4. Further support to the New Student Orientation efforts will be added to ensure that students
are contacted by counselors with events planned that focus on educational goal completion, use of tutoring
as well as supplemental instruction and educational planning. The college has already identified student
groups, namely African American males, who have the lowest retention and persistence rates at the college
and has developed the African American Leadership Program designed to improve these rates with
additional tutoring, mentoring and events which focus on goal and degree completion.

From the 2007 ARCC data, the college has improved in its annual successful course completion rate for
credit vocational courses and its completion rates for credit basic skills courses. There have also been
increases in both the ESL and basic skills improvement rates. The college is in its fifth year of a Title Ill
grant which has had a direct impact on the improvement rates for students in basic skills. A developmental
skills task force has been created and action plans developed. Based on benchmarked data faculty will
implement these plans to further improve the rates from the 2008 ARCC data.

The improvement of teaching and learning has been a topic for the college community this year. The CCC
Foundation granted the President’s request for staff development funds to enhance teaching and learning
across the college. As a result, classified, faculty and management staff development committees are
working to create training programs designed for all staff.
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ARCC 2008 Report: College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 33.9% 2.9% 5.8%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.0% 59.% 65.5%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 51.1% 51.% 37.6%
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ARCC 2008 Report: College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

83.8% 84.8% 83.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

62.6% 62.8% 64.1%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % %
Basic Skills Improvement Rate 45.9% 51.3% 54.1%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 3,484 3,208 2,910
Full-Time Equivalent Students (FTES)* 1,510 1,361 1,346

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.0% 3.2% 2.6%
18-24 48.0% 50.7% 49.3%
25-49 38.4% 35.7% 31.1%
Over 49 9.0% 1.5% 8.3%
Unknown 0.5% 3.0% 2.2%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 57.1% 56.8% 59.5%
Male 42.3% 42.5% 39.6%
Unknown 0.6% 0.7% 1.0%
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ARCC 2008 Report: College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 2.2% 21% 1.8%
Black/African American 1.2% 51% 6.6%
Filipino 2.4% 2.5% 2.4%
Hispanic 15.2% 14.5% 15.8%
Native American 2.2% 21% 2.6%
Other Non-White 0.9% 0.5% 0.7%
Pacific Islander 0.7% 0.9% 1.0%
White 62.1% 53.2% 58.7%
Unknown/Decline to State 7.0% 18.6% 10.3%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 45.8 473 37.0 56.2 A
B | Percent of Students Who Earned at Least 65.5 67.1 535 76.5 83
30 Units
C | Persistence Rate 37.6 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 83.9 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 64.1 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 54.1 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Copper Mountain College

Copper Mountain Community College District

College Self-Assessment

The majority of the performance indicators for Copper Mountain College show fairly small variance in
improvement or decline from previous years. There are two areas where there was observable change.
With regard to Persistence Rate, there was a significant decline in the percentage of students who returned
to school from Fall 2005 to Fall 2006. The college’s basic skills improvement rate, which identifies students
successfully completing their basic skills courses showed a positive trend line, improving 8.5% over the three
years measured. Regarding our demography, the college reflects the national trend of increasing our
percentage of women. This increase has been slow but steady and now stands at 59.5% of our students.
Enrollment has shown a decline from the previous year measured, and between the years 2004-2005 and
2006-2007, unduplicated head count declined by 16.48%, while FTES declined 10.86%. Responses to the
college self-study and to the recommendations from our regional accrediting body, as well as changes in the
college administration are expected to reflect an upward trend in the college enroliment and FTES
generation.

When compared with our peer group, Copper Mountain College appears to have low attrition of students in
credit vocational and credit basic skills courses during the semester. For vocational courses, this may be
due to our dominant vocational program, Nursing, where students are highly motivated to complete courses
to move to the next level of the program. Also, students in vocational programs are often goal oriented
toward a job at the end of their education. The last three years have been fairly consistent in our vocational
course completion rates, with a swing of 1.0%. For credit basic skills courses, there is no immediately clear
reason for the relatively high rate of course completion, compared to the peer group, and further
investigation would be appropriate. The college has made investments through our Student Success
Center, but that program only fully came on line during the 2006-2007 year. On the other end of the scale,
the Persistence Rate, which represents a Fall to Fall return to higher education anywhere in the system, is
the lowest in the peer group. This rate also showed the highest drop from any of the indicators from the
previous year and is an aberration in the rate when compared to the least recent year identified. It is difficult
to determine if the figure represents a one year aberration and we will return to a higher rate, or if there were
other factors which impinged on students’ rate of return to school. This area is also one for further study,
possible verification of student data tracking, or other impacts on students in our community. As we acquire
additional data regarding our students’ decisions, we will have a stronger basis for responding to variations
in the data and to more accurately report to the system office.
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ARCC 2008 Report: College Level Indicators

Cosumnes River College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0, 0 0
and Achievement Rate 52.3% 5. 50.6%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

68.6% 67.6% 66.8%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.6% 69.% 11.7%
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ARCC 2008 Report: College Level Indicators

Cosumnes River College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

70.2% 70.2% 66.7%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

63.1% 64.2% 65.0%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 51.4% 51.6% 70.8%
Basic Skills Improvement Rate 53.4% 54.9% 55.6%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Cosumnes River College
Los Rios Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 17,956 18,413 19,375
Full-Time Equivalent Students (FTES)* 7,800 8,018 8,392

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 3.2% 31% 3%
18-24 53.1% 53.8% 53.0%
25-49 37.6% 36.8% 31.5%
Over 49 6.2% 6.4% 6.3%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 57.9% 58.0% 57.8%
Male 41.2% 41.0% 41.3%
Unknown 0.9% 1.0% 0.9%

Page 201

1102 Q Street

Sacramento, California 95811-6539 www.cccco.edu

State of California



ARCC 2008 Report:

College Level Indicators

Cosumnes River College
Los Rios Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 21.6% 22.2% 22.8%
Black/African American 14.6% 14.7% 14.6%
Filipino 5.9% 6.0% 5.8%
Hispanic 14.3% 14.8% 14.8%
Native American 1.1% 0.9% 1.0%
Other Non-White 2.7% 2.5% 2.5%
Pacific Islander 1.8% 1.7% 1.9%
White 32.9% 31.4% 30.5%
Unknown/Decline to State 52% 5.8% 6.1%
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ARCC 2008 Report:

College Level Indicators

Cosumnes River College
Los Rios Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.6 534 423 64.3 Al
B | Percent of Students Who Earned at Least 66.8 67.0 54.5 74.3 74
30 Units
C | Persistence Rate .7 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 66.7 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 65.0 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 55.6 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 70.8 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Cosumnes River College
Los Rios Community College District

College Self-Assessment

The ARCC report indicates modest increases in persistence, basic skills course completion, basic skills
improvement rates at Cosumnes River College (CRC). The college is generally pleased, but not satisfied,
with its progress and strength in these areas, as indicated by these increases and by our above average
performance relative to the peer groups.

The college is very pleased by its strong ESL improvement rates, which have increased and are at the top of
our peer group. Initial dialogue about our exemplary performance indicates that the enhanced ESL student
success may reflect recent curriculum revisions in ESL and the creation of a new ESL instructional area at
the college.

The college’s performance in the areas of student progress and achievement (including the completion of at
least 30 units), however, has experienced a modest decline over the past several years and is slightly below
the average for the peer groups for these measures. It should be noted that the validity of this data is
impacted by Folsom Lake College’s 2004 transition from center to college status. Students identified in the
CRC cohort who continued their education at Folsom Lake are classified as non-completers in our data.
Although this circumstance lowers our performance in this area, CRC has strengthened its opportunity for
improved outcomes on these long term measures by hiring a new Dean of Student Services and Enroliment
Management.

CRC is also concerned about its course completion rates in vocational courses, which decreased this year
and are near the bottom of the college’s peer group for this measure. The college has explored the
demographics of its vocational students and has examined student success, barriers to success and
enrollment data in each of its vocational programs. These results identified a number of areas for
subsequent research that hold promise for improved student outcomes. This report, and additional data
from the follow-up study, will inform the development and implementation of strategies designed to
strengthen CRC's performance in this area.

By way of context, CRC has experienced dramatic demographic change and rapid growth. The college’s
enrollment has grown 17.6% over the past three years, and CRC now serves almost 14,000 students; our
demographic profile also includes a significant percentage of students from traditionally underperforming
groups. Specifically, during the fall 2006 semester:

* 39.2% of CRC students were first generation students;

* 49.6% of CRC students lived in households that were low income or below the poverty line;

* 33.4% of CRC students were between 18-20 years of age;

* 30.2% of CRC students belonged to ethnic minority groups that are traditionally under-represented in
higher education (African American, Latino and Native American).

Additionally, during the 2006-07 academic yeatr:

« 29.2% of incoming students who completed an English writing assessment test placed into a basic skills
writing class; and

« 40.78% of incoming students who completed a mathematics assessment test placed into a basic skills
mathematics class.

This demographic profile provides an important context for CRC, providing tremendous encouragement and
inspiring our continued commitment to student success.
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ARCC 2008 Report: College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 52.4% 50.2% 51.9%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

69.3% 68.0% 66.1%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 69.1% 67.2% 67.4%
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ARCC 2008 Report: College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

74.3% 76.7% 19.27%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

54.5% 54.6/ 59.0%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % %
Basic Skills Improvement Rate 55.6% 55.8% 52.6%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 7,791 1,397 8,599
Full-Time Equivalent Students (FTES)* 3929 3,751 4,359

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 25% 2.9% 1.8%
18-24 57.9% 60.5% 56.7%
25-49 34.3% 31.9% 35.9%
Over 49 4.3% 4.71% 5.3%
Unknown 0.9% 0.0% 0.3%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 51.3% 54.3% 49.2%
Male 47.9% 45.1% 49.2%
Unknown 0.9% 0.6% 1.5%
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ARCC 2008 Report: College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 3.7% 3.6% 4.0%
Black/African American 4.4% 4.6% 42%
Filipino 1.5% 1.7% 1.7%
Hispanic 22.7% 24.0% 245%
Native American 1.4% 1.4% 1.3%
Other Non-White 1.1% 1.1% 1.1%
Pacific Islander 0.6% 0.5% 0.5%
White 58.7% 51.2% 56.1%
Unknown/Decline to State 5.8% 5.8% 6.6%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 51.9 534 423 64.3 Al
B | Percent of Students Who Earned at Least 66.1 67.1 535 76.5 83
30 Units
C | Persistence Rate 67.4 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 79.2 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 59.0 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 52.6 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Crafton Hills College

San Bernardino Community College District

College Self-Assessment

Crafton Hills College is the smaller of two colleges within the San Bernardino Community College District. It's
located in the fastest growing area in the country, primarily serving the cities of Yucaipa and Redlands. The
college offers 32 majors and 30 certificates, including several high-profile career and technical programs
(emergency services, fire science, respiratory care, radiology technology). After a period of declining
enrollment (the low persistence rate in 2004-2005 coincided with the low point in enroliment), the college is
experiencing an enroliment upswing. Enrollment in spring 2008 is the largest of any spring semester in the
college’s history.

As an open-access institution, Crafton Hills College, like other California community colleges, serves a
population with diverse needs. Although many earn degrees and certificates and transfer to four-year
institutions, others take classes to upgrade their skills, to pursue salary advancement, and/or to explore their
options. Ethnically, the student body is a fairly good representation of the ethnic breakdown in the service
area. The average age of our students has been increasing, likely reflecting the growing trend of adults
returning to school to gain new skills as well as our increased offerings of evening and online courses.

The Title V grant received in 2005 is specifically designed to expand the capacity of the college to serve
Hispanic, low-income, and other at-risk students. Recent initiatives include answer centers to assist students
during their first week of classes and increased coordination of outreach efforts to ensure adequate service
for everyone in the area. The increased annual successful course completion rate for credit basic skills
course is an indication of the impact of this work. The college also has made significant strides in the
development and assessment of student learning outcomes, increased access to and utilization of data to
drive decision making, and the completion of a 60+ computer mall for students.

The college takes pride in its student-oriented focus and the manner in which it has positioned itself to meet
the needs of a growing population of students. The positive trends in annual successful course completion
rate for vocational courses and annual unduplicated headcount and full-time equivalent students are a
reflection of this commitment. Scores for student progress and achievement rate led the college to discover
an error in MIS submissions to the state with regard to certificates awarded, which is in the process of being
corrected. This rate also may be a sign of budget cuts and “bottle neck” science courses for which there are
currently efforts aimed at increasing sections to ensure students can take these courses in a timely manner.
Increased professional development offerings and capacity to support at-risk students through the Basic
Skills Initiative should positively impact the student progress and achievement rate and persistence rate. For
most rates the college is doing better than or close to the average of those identified as peer colleges, but
there is room for improvement. The improving trends across years for most rates suggest that the college is
on the right path.
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Cuesta College
San Luis Obispo County Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 36.1% 56.9% 55.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

15.1% 15. ™% 17.6%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 69.5% 70.0% 69.8%
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Cuesta College
San Luis Obispo County Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

78.6% 11.2% 17.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

55.8% 58.5% 571.0%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 39.4% 34.7% 25.3%
Basic Skills Improvement Rate 49.5% 61.0% 49.5%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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Cuesta College

San Luis Obispo County Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 16,950 17,094 18,447
Full-Time Equivalent Students (FTES)* 9,178 8,760 9,247

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.6% 1.4% 1.5%
18-24 58.6% 55.4% 521%
25-49 26.2% 21.2% 26.2%
Over 49 8.5% 9.9% 14.2%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 53.9% 53.7% 55.3%
Male 45.7% 45.4% 43.6%
Unknown 0.4% 0.9% 1.2%
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Cuesta College
San Luis Obispo County Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 2.6% 2.4% 2.3%
Black/African American 1.5% 1.5% 1.4%
Filipino 1.4% 1.3% 1.1%
Hispanic 17.3% 19.2% 19.6%
Native American 1.4% 1.5% 1.3%
Other Non-White 1.3% 1.3% 1.1%
Pacific Islander 0.5% 0.4% 0.5%
White 63.1% 61.7% 60.5%
Unknown/Decline to State 10.9% 10.7% 12.2%

Source: Chancellor's Office, Management Information System
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Cuesta College

San Luis Obispo County Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 55.5 534 423 64.3 Al
B | Percent of Students Who Earned at Least 77.6 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 69.8 62.4 37.6 75.1 o
D | Annual Successful Course Completion Rate 77.6 74.4 65.1 81.1 03
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 57.0 57.8 37.3 68.8 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 49.5 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 253 39.3 14.4 67.3 66

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Cuesta College
San Luis Obispo County Community College District

College Self-Assessment

For more than 40 years, Cuesta College has served San Luis Obispo County residents’ educational needs.
According to the most recent CPEC data (2006), San Luis Obispo County has the fourth highest
college-going rate to community colleges in the state (39.5%). This is particularly impressive in light of
decreasing local high school graduates, stagnant overall population growth, and a significant increase in the
percentage of residents 65 years of age and older. Notwithstanding these demographic changes in our
service area, fall enrollments have increased roughly 30% between 2000 and 2007; in spring 2008, our
enrollment is predicted to top 13,000 unduplicated students.

Another salient demographic change within San Luis Obispo County, which is also reflected in Cuesta
College’s student demographics, is the increase in the number and percentage of Latino residents.
Specifically, the Department of Finance has estimated that, between 2005 and 2010, the percentage of adult
Latinos (18 years and older) in San Luis Obispo County will have increased by 20%, compared with a
statewide increase of only 18% over the same time period. Similarly, Latino students in 2007 constituted
roughly 18% of Cuesta’s enrollment compared to only 12% in 2000.

Finally, in exploring the context in which Cuesta operates, the uniqueness of our local California State
University—Cal Poly—is germane to any discussion regarding outcomes for Cuesta students. First, Cal Poly
is the most selective institution among all of the CSU and UC schools. For example, among fully prepared
transfer applicants, only 37% of those who applied were accommodated at Cal Poly in fall 2007. Second,
because of the desirability of Cal Poly and the strong articulation between Cuesta and Cal Poly, a significant
proportion of our first-time students come from outside of San Luis Obispo County (40% in 2007).

Given the aforementioned context, Cuesta College continues to perform above the peer group averages in
all but the Credit Basic Skills successful course completion rate and the Credit ESL improvement rate. In
recognition of these challenges, the campus Retention committee, as well as the Basic Skills taskforce, has
not only developed a model to address these issues, but also has begun to implement some of the
objectives from the plan. (To view the college retention plan, please navigate to
http://academic.cuesta.edu/research/reports/retentionplan.ppt.) For example, Cuesta is in the process of
creating an early intervention system that aggressively targets at-risk students. Some of the proposed
interventions include required meetings with an academic advisor, in-class teaching assistants for ESL, and
enhanced tutoring opportunities for students in basic skills courses.

In sum, Cuesta College continues to excel in accomplishing its mission. Moreover, Cuesta is strongly
committed to improving its performance vis-a-vis all of the ARCC measures, especially in areas where we
fall below the peer group average. If you have any questions, or would like further information, please don't
hesitate to contact us by email at arccinfo@cuesta.edu.
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Cuyamaca College
Grossmont-Cuyamaca Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate S2.0% 5544 52.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

66.0% 69.6% 68.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 67.2% 64.% 71.4%
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Cuyamaca College
Grossmont-Cuyamaca Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

70.4% 70.9% 67.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

59.3% 60.4% 60.4%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 71.8% 69.4% 65.6%
Basic Skills Improvement Rate 54.3% 55.4% 51.3%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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Cuyamaca College

Grossmont-Cuyamaca Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 22,741 22,116 22,853
Full-Time Equivalent Students (FTES)* 5453 5,220 5533

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.7% 3.3% 5.8%
18-24 30.4% 30.4% 3.7%
25-49 31.6% 28.3% 31.3%
Over 49 24.2% 22.1% 24.6%
Unknown 9.1% 15.4% 6.6%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 54.5% 51.3% 541%
Male 33.9% 31.6% 33.7%
Unknown 11.7% 17.2% 12.2%
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Cuyamaca College
Grossmont-Cuyamaca Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 3.0% 2.6% 2.71%
Black/African American 6.0% 4.9% 5.9%
Filipino 2.4% 2.5% 2.6%
Hispanic 15.1% 14.3% 17.4%
Native American 1.0% 0.9% 1.0%
Other Non-White 3.4% 2.9% 3.5%
Pacific Islander 0.8% 0.6% 0.8%
White 51.1% 45.3% 48.5%
Unknown/Decline to State 17.2% 25.9% 17.7%

Source: Chancellor's Office, Management Information System
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Cuyamaca College
Grossmont-Cuyamaca Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 52.0 534 423 64.3 Al
B | Percent of Students Who Earned at Least 68.4 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 7.4 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 67.9 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 60.4 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 51.3 47.1 315 58.7 F
Courses
G | Improvement Rate for Credit ESL Courses 65.6 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Cuyamaca College
Grossmont-Cuyamaca Community College District

College Self-Assessment

Cuyamaca College is part of the Grossmont-Cuyamaca Community College District, which serves as the
primary access to higher education in San Diego’s East County. Cuyamaca College’s enrollment reflects the
demographics of the region and the college is proud that underrepresented student populations enroll at
slightly higher levels than their proportion within the District boundary. East San Diego County contains the
second largest Chaldean community in the U.S., and the three largest Native American Reservations in San
Diego County: the Barona, Sycuan and Viejas Bands of Kumeyaay Indians.

Of the seven accountability indicators in the College Peer Grouping, Cuyamaca College is substantively
above its peers in four indicators: Percent of Students Who Earned at Least 30 Units, Persistence Rate,
Improvement Rate for Credit Basic Skills Courses and Improvement Rate for Credit ESL Courses. In three
indicators, Student Progress and Achievement Rate, Annual Successful Course Completion Rate for Credit
Vocational Courses, and Basic Skills Courses, Cuyamaca College was only slightly below the peer average.

Most noteworthy is that Cuyamaca College’s Persistence Rate is the Peer Group’s High Score! This is a
direct result of the collective and dedicated efforts of Student Services and Instructional Support Services,
such as tutoring, Title Ill, faculty development programs, and open computer labs.

The Student Progress and Achievement Rate measures such an extensive time period (6 years) that
determining any single causal effect proves elusive, although some external dynamics affecting student
progress and achievement during this time include state budget cuts, a change in CSU transfer policies and
an increase in unit fees. Although the Successful Course Completion Rate for Credit Vocational Courses
was lower for Cuyamaca College when compared to its peers, the aggregate core indicator information
provided by Cuyamaca College for VTEA IC reporting for 2007-2008 indicates that the college meets or
exceeds state negotiated levels for college performance in the area of course completion. Given that the
college’s total enrollment in credit vocational programs is very small, any decrease in the completers for a
particular class translates to a comparatively large percentage. Additionally, students are entering the
workforce sooner.

While contributing to the institution’s cultural richness, the diverse cultural groups served by Cuyamaca
College require specialized and unique support services, particularly in the Basic Skills, which may explain
the college’s lower ranking in Completion Rate for Credit Basic Skills Courses. Under a current college Title
Il grant, the college is developing a comprehensive Basic Skills plan focused on retention.

In regards to Completion Rates for Vocational and Basic Skills Courses, rising costs have affected the
college’s ability to replace retired faculty, especially vocational faculty, and provide critical academic support
services. While many classes are being taught by part time faculty, the absence of full time faculty affects
academic advisement, outreach and other student support services.

Overall, Cuyamaca College’s accountability report is relatively strong. Cuyamaca College takes great pride
in its commitment to providing the highest quality education and support services to it diverse student
population and is constantly striving to improve those services.
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Cypress College

North Orange County Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 52.5% #.4% 50.4%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

13.5% 10.8% 71.0%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 73.6% 12.%% 75.0%
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Cypress College

North Orange County Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

11.5% 72.3% 12.4%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

62.9% 62.7% 61.8%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 51.5% 55.9% 58.9%
Basic Skills Improvement Rate 54.4% 56.6% 56.7%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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Cypress College

North Orange County Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 19,900 18,944 19,532
Full-Time Equivalent Students (FTES)* 10,979 9,899 10,408

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 2.7% 2.3% 1.7%
18-24 58.9% 59.3% 59.2%
25-49 34.4% 33.9% 34.3%
Over 49 4.1% 4.4% 47%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 57.6% 57.4% 56.9%
Male 42.4% 42.4% 42.3%
Unknown 0.1% 0.2% 0.8%
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Cypress College

North Orange County Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 19.5% 19.8% 19.7%
Black/African American 6.7% 51% 5.4%
Filipino 1.7% 8.0% 8.1%
Hispanic 26.0% 26.0% 26.5%
Native American 0.7% 0.6% 0.6%
Other Non-White 1.7% 1.7% 1.8%
Pacific Islander 0.8% 0.9% 0.9%
White 32.1% 31.1% 30.4%
Unknown/Decline to State 4.8% 6.0% 6.6%

Source: Chancellor's Office, Management Information System
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Cypress College

North Orange County Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 50.4 534 423 64.3 Al
B | Percent of Students Who Earned at Least 71.0 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 75.0 68.9 61.6 76.1 o
D | Annual Successful Course Completion Rate 72.4 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 61.8 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 56.7 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 58.9 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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Cypress College

North Orange County Community College District

College Self-Assessment

Cypress College serves the north Orange County cities of Anaheim, Buena Park, Cypress, Garden Grove,
La Palma, Los Alamitos, Seal Beach and Stanton, although residents of any city are welcome. The 2000
Census reported that the area had large populations of Latinos (33.3%) and Asians or Pacific Islanders
(20.6%). Over 64% of Cypress College students are from traditionally under-represented ethnic groups.
The percentages of African-Americans and Asians/Pacific Islanders/Filipinos at Cypress College are much
higher than in the population of Orange County. The proportions of Asian/Pacific Islander and Hispanic
students at the college are growing.

Students enroll at Cypress College with various educational goals. Over 55% seek to transfer, with or
without an associate’s degree. Among the top majors in spring 2008 were Liberal Arts, Registered Nursing,
Business Administration, Radiological Technology, Accounting, Teacher Preparation, Human Services,
Dental Hygiene, and Art. Some unique programs include: Educational Interpreter Training; Hotel,
Restaurant and Culinary Arts; and Mortuary Science. The college completed an Educational Master Plan in
2006 and a Student Services Master Plan in 2007. These are being used to ensure that programs and
services stay up to date and responsive to student needs.

The latest Cypress College data for the accountability indicators show improvement in six of the seven
measures. The success rates for vocational courses improved steadily, reflecting recent support from
grants, partnerships, and other initiatives designed to strengthen career and technical education. Overall
success rates for basic skills courses did not improve measurably, and warrant further study. Local analyses
show that success rates improved for some basic skills courses but not others. The college closely monitors
success rates in all courses and uses research to help direct resources, such as supplemental instruction
and tutoring services, to areas of greatest need.

While success rates in basic skills credit classes remain relatively stable, we see steady gains in
improvement rates through basic skills and ESL courses. Primarily, we attribute the higher than average
improvement in basic skills rates to several thoughtfully designed learning assistance and tutoring programs,
and, of course, the excellence of our faculty and curricula. In addition, our English, ESL and mathematics
programs were reviewed in 2005 and 2006, providing department members with opportunities to reflect and
build consensus about department goals for student learning.

Cypress College prides itself on its warm, welcoming climate. We take measures to ensure that students
feel connected to the college, and expect that these efforts contribute to more positive first year experiences
and the higher than average term-to-term persistence rates. Recently implemented improvements that likely
contributed to further gains in student persistence include: a new Library/Learning Resource Center which
opened in 2006 with expanded academic support services, enrollment management strategies better align
course offerings with areas of highest student demand, and expanded opportunities for students to receive
college orientation and educational planning guidance. These enhancements also likely contributed to
improved student progress and achievement rates and higher proportions of students who earned at least 30
units.
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ARCC 2008 Report: College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 67.8% 66.1% 64.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

80.9% 18.%% 719.8%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 67.7% 70.8% 66.4%
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ARCC 2008 Report: College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

83.5% 85.1% 85.5%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

718.3% 81.6% 81.9%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 62.4% 63.6% 60.3%
Basic Skills Improvement Rate 59.7% 61.6% 60.6%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 40,559 40,905 41,301
Full-Time Equivalent Students (FTES)* 18,722 19,493 19,215

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.7% 9.1% 9.4%
18-24 49.7% 49.5% 50.4%
25-49 36.7% 35.3% 1%
Over 49 6.8% 5.9% 5.9%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 53.0% 52.1% 51.8%
Male 46.5% 47.1% 48.1%
Unknown 0.5% 0.2% 0.1%
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ARCC 2008 Report: College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 34.7% 35.9% 36.3%
Black/African American 4.3% 5.2% 59%
Filipino 5.2% 5.0% 49%
Hispanic 11.8% 13.2% 14.8%
Native American 0.4% 0.5% 0.5%
Other Non-White 1.4% 2.3% 2.7%
Pacific Islander 0.7% 0.8% 0.9%
White 25.0% 24.7% 245%
Unknown/Decline to State 16.4% 12.5% 9.6%

Source: Chancellor's Office, Management Information System

Chancellor's Office
California Community Colleges Page 232

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report:

College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 64.3 534 423 64.3 Al
B | Percent of Students Who Earned at Least 79.8 74.0 67.6 79.8 86
30 Units
C | Persistence Rate 66.4 73.8 66.4 78.9 5]
D | Annual Successful Course Completion Rate 85.5 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 81.9 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 60.6 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 60.3 51.6 28.9 71.6 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

De Anza College

Foothill-De Anza Community College District

College Self-Assessment

De Anza College, nationally recognized for leadership and innovation, serves approximately 24,500 students
each fall. De Anza’s Silicon Valley service area population is growing at about 1% per year while feeder high
school graduates are expected to be stable over the next five years. Excluding those not reporting, the
proportion of African-American, Asian/Pacific Islander, and Native American students at De Anza is
substantially greater than their proportion in the population. The proportion of Hispanic and white students is
substantially less than that of the population. Significantly, about 17% of De Anza’s students possess a
bachelor’s or higher degree. De Anza was a pioneer in providing access through distance learning, currently
enrolling more than 3,000 students each term. Students may complete more than half their coursework in
11 degree and 29 certificate programs by distance learning.

De Anza offers 111 certificate and degree programs. The College’s transfer program is among the top five
for number of transfers to UC and CSU. Almost 2,500 students transfer each year to in-state and
out-of-state public and private colleges and universities. De Anza also provides strong career and workforce
education. De Anza awards approximately 700 career certificates and 1,200 associate degrees each year.

Local citizen support for two recent bond measures enabled De Anza to embark on a multimillion-dollar
renovation and construction program. Three new buildings have recently been completed. Another two new
buildings are scheduled for completion by 2010. The recent accreditation reaffirmation commended De
Anza for its “commitment to construction of environmentally friendly buildings,” the “success” of basic skills
improvement projects, and its “vibrant, dynamic learning environment.”

De Anza, compared to its peer groups, ranked the highest on four of the seven accountability indicators (one
more highest ranking than last year), nearly the highest on a fifth measure, and substantially above average
(9 points) on a sixth measure. A concern is that De Anza ranked lowest for Fall-to-Fall Persistence, as it did
last year, compared to the four peers for this measure. An improvement trend on this measure is not clear,
as it has shifted up or down each year by three or more percentage points. A downward trend for Student
Progress and Achievement is another concern, having dropped 3.5 points over three years, though De Anza
remains the highest ranked among its peers on this measure. No other measure showed a clear trend.

De Anza has initiated a new strategic plan whose four major goals include reaching out to under-represented
populations in its service area and improving student success and retention. Among many specific initiatives
are new programs to improve success in the basic skills and to ease the transition to college. Basic skills
initiatives include SPIRE, EnableMath, Math Performance Success, and learning communities. New
initiatives include first-year experience and summer bridge programs.

In sum, De Anza College accountability results display outstanding levels of performance compared to peer
institutions. De Anza has put in place and is planning initiatives to will result in upward trends in these
accountability measures.
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ARCC 2008 Report: College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 63.9% 64.8% 64.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

13.% 13.8% 13.3%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 75. ™% 71.0% 74.5%
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ARCC 2008 Report: College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

718.4% 80.8% 719.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

70.2% 12.™ 11.2%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 25.0% 25.1% 28.9%
Basic Skills Improvement Rate 22.4% 25.2% 24.2%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 33,230 33,117 33,134
Full-Time Equivalent Students (FTES)* 14,237 16,897 13,797

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 8.0% 9.0% 9.5%
18-24 541% 54.2% 53.8%
25-49 29.4% 28.7% 28.5%
Over 49 8.4% 8.1% 8.1%
Unknown 0.1% 0.1% 0.1%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 52.4% 52.2% 52.9%
Male 44.8% 44.7% 44.3%
Unknown 2.8% 3.0% 2.8%
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ARCC 2008 Report: College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 13.1% 12.5% 12.9%
Black/African American 51% 6.0% 6.0%
Filipino 5.9% 57% 5.6%
Hispanic 121% 12.5% 12.9%
Native American 0.7% 0.6% 0.7%
Other Non-White 3.1% 3.2% 3.2%
Pacific Islander 0.7% 0.8% 0.7%
White 49.9% 49.2% 48.4%
Unknown/Decline to State 8.9% 9.5% 9.7%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 64.3 534 423 64.3 Al
B | Percent of Students Who Earned at Least 73.3 74.0 67.6 79.8 86
30 Units
C | Persistence Rate 74.5 73.8 66.4 78.9 5]
D | Annual Successful Course Completion Rate 79.9 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 7.2 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 242 435 242 56.8 F6
Courses
G | Improvement Rate for Credit ESL Courses 28.9 51.6 28.9 71.6 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Diablo Valley College

Contra Costa Community College District

College Self-Assessment

Diablo Valley College, regionally recognized for academic excellence, serves approximately 21,000 students
each fall. The college has grown steadily in size and reputation since its establishment in 1949. DVC's
service area in Central Contra Costa County is growing at about 1% per year, while feeder high school
graduates are expected to be stable over the next five years. Courses are offered online and in traditional
formats. Online instruction has expanded steadily and almost 2,000 students are enrolled each term. The
college has a large contingency of 1,000 international students from more than 60 countries. Several
study-abroad programs complement the college’s offerings.

DVC offers a comprehensive career-technical program, with approximately 3,400 students enrolled in 100
certificate and associate degree programs. Approximately 1,200 students earn career certificates and
associate degrees annually. DVC'’s dental and culinary arts programs are particularly noteworthy. DVC'’s
transfer program ranks in the top five for transfers to UC and CSU. Almost 2,500 students transfer each year
to in-state and out-of-state public and private four-year institutions.

Student diversity has increased steadily. While the proportion of White students declined, the proportions of
African-American, Asian, and Hispanic students increased and currently exceed their respective
representations in the service area population. The college attracts young learners; two-thirds of the
students are below the age of 25. DVC has an extensive outreach program aimed at attracting students from
a variety of socioeconomic backgrounds. Faculty and staff diversity remains a challenge and the college is
addressing this issue in its Strategic Plan.

The continuous reaffirmation of accreditation and the college’s emphasis on integrating planning and
budgeting complement and enhance student learning. In the past year, the college completed three major
documents: the Strategic Plan, the Educational Master Plan, and the Facilities Plan. Through the current
accreditation self study, DVC is creating a college Improvement and Renewal Plan, tied to its Strategic Plan,
for further enhancement of student learning and success.

The value-added educational service that DVC provides is apparent in the ARCC 2008 indicators report.
DVC has demonstrated high levels of performance in six of the seven measures of educational attainment.
The student progress and achievement rate is the highest among the college’s peers and it reflects the
college’s leading role as a premier transfer institution. The percent of students who earned at least 30 units
is at or near the average for the peer group. The persistence rate exceeds the average rate for the college’s
peers. The annual successful completion rates for credit vocational courses and credit basic skills were
higher than the group averages.

The improvement rates for credit basic skills and ESL courses, as calculated locally, surpass the averages
for the peer group. The state’s calculated rates are impacted by course re-coding in the CRCC project. The
college will address the anomalies in this area. DVC's basic skills improvement plan should also lead to
higher levels of student success.

In summary, DVC takes great pride in its performance and the continued success of its students.
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ARCC 2008 Report: College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate a1.6% 41.8% 13.8%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

66.7% 67.%% 67.9%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 75.6% 69.% 69.3%
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ARCC 2008 Report: College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

87.3% 86.2% 88.3%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

62.4% 61.0% 57.6%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 51.6% 55.6% 58.8%
Basic Skills Improvement Rate 51.5% 52.3% 52.4%

Table 1.6: See explanation in Appendix B.
Enhanced Noncredit
Progress and Achievement Rate 2002-2003 to | 2003-2004 to | 2004-2005 to
2004-2005 2005-2006 2006-2007
Enh N itP d
n 'unced oncredit Progress an ” 12.0% 204%
Achievement Rate
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ARCC 2008 Report:

College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 44,988 50,076 52,126
Full-Time Equivalent Students (FTES)* 18,758 18,340 22,693

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 1.2% 10.2% 11.1%
18-24 40.5% 31.3% 31.2%
25-49 46.2% 45.8% 45.0%
Over 49 6.1% 6.7% 6.7%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 54.9% 52.3% 52.0%
Male 45.1% 41.7% 48.0%
Unknown 0.0% 0.0% 0.0%
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ARCC 2008 Report: College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 15.5% 14.4% 14.2%
Black/African American 4.5% 4.6% 4.4%
Filipino 1.5% 1.5% 1.4%
Hispanic 61.1% 57.6% 56.1%
Native American 0.3% 0.3% 0.3%
Other Non-White 0.4% 0.5% 0.6%
Pacific Islander 0.4% 0.4% 0.3%
White 10.3% 10.3% 10.1%
Unknown/Decline to State 6.0% 10.4% 12.7%

Source: Chancellor's Office, Management Information System

Chancellor's Office
California Community Colleges Page 244

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report:

College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 43.8 46.1 394 58.0 A6
B | Percent of Students Who Earned at Least 67.9 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 69.3 70.6 62.3 77.0 “
D | Annual Successful Course Completion Rate 88.3 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 57.6 51.1 50.3 70.1 H
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 524 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 58.8 46.1 9.4 80.8 67

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

East Los Angeles College

Los Angeles Community College District

College Self-Assessment

East Los Angeles College (ELAC) was established in 1945 with 380 students and has since grown to enroll
22,287 students in Fall 2007. The College serves a predominantly Hispanic community with a great number
of immigrants, non-native English speakers and households at or below the poverty line. ELAC’s primarily
Hispanic (75.1%) and Asian (20.1%) student population reflects its service area. The College confers more
Associate degrees to Hispanic students than any college in California and is consistently recognized for its
award-winning vocational education programs. ELAC represents a gateway to success for many students
and offers a broad range of transfer, degree, and workforce education programs.

According to the ARCC measures, ELAC’s major strengths are in the completion of vocational education
courses and improvement in ESL courses. ELAC boasts an 88.3% completion rate for vocational courses,
8.5 points higher than the peer group average. The College’s ESL improvement rate of 58.8% reflects efforts
to serve non-native English speakers in our community. These successes depict ELAC’s ability to assist
students in developing new skills, knowledge and abilities needed to attain social and economic
advancement.

The College is below the peer group average on ARCC measures of student achievement, persistence, and
improvement for credit basis skills, but is not the peer group low on any measures. High poverty rates,
attendance in schools with low API scores, low educational attainment, and familial obligations make it
difficult for our students to maintain traditional college attendance. The Los Angeles Community College
District launched a student success initiative to improve student access, success and engagement. In
accordance, ELAC has worked to improve student services and enhance student achievement by partnering
with local high schools, creating a first-year experience through our Adelante program and assisting student
transfer needs. To better serve non-traditional students, the College has increased offerings of night and
weekend courses that fit work schedules. In addition, ELAC has obtained four Title V (Hispanic Serving
Institutions) grants that support teaching and student learning in math and academic literacy and improve
technology and fundraising infrastructures. The campus has improved facilities across campus, including the
construction of a Technology Building. These efforts have led to continual improvements from 1999 to
present on ARCC measures of student progress and achievement (41.6% to 43.8%), ESL improvement
(51.6% to 58.8%) and basic skills improvement (51.5% to 52.4%).

The College plans to continue these efforts. It has sought outside consultation to analyze the barriers to
student success in basic skills courses and to develop novel programs that will best address the needs of
the student population. ELAC’s focus on the State Basic Skills Initiative, creating data-driven planning and
decision making, and the implementation of our Title V grants will support the college efforts to improve on
core indicators. The College is also positioned to launch several renovations and building projects, including
the Library renovation and construction of a Math and Science Innovation Complex. As a collective result,
ELAC will move toward continued improvements on measures of student persistence and success.
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ARCC 2008 Report: College Level Indicators

El Camino College
El Camino Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate 49.5% 50.8% 49.6%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.8% 68.3% 67.9%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 73.6% 74.% 75.2%
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ARCC 2008 Report: College Level Indicators

El Camino College
El Camino Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

71.6% 70.5% 11.2%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

58.6% 57.1% 58.7%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 65.2% 62.9% 64.9%
Basic Skills Improvement Rate 49.6% 49.8% 51.7%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

El Camino College

El Camino Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 37,368 35,487 34,802
Full-Time Equivalent Students (FTES)* 19,339 18,228 19,312

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.9% 6.6% 6.1%
18-24 53.9% 55.6% 51.2%
25-49 33.3% 31.9% 31.4%
Over 49 5.9% 5.9% 5.3%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 56.1% 56.4% 56.0%
Male 43.7% 43.5% 44.0%
Unknown 0.2% 0.1% 0.0%
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ARCC 2008 Report: College Level Indicators

El Camino College
El Camino Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 15.0% 14.9% 14.4%
Black/African American 20.3% 20.2% 19.8%
Filipino 3.9% 3.8% 3.8%
Hispanic 28.7% 29.7% 31.1%
Native American 0.4% 0.5% 0.4%
Other Non-White 1.9% 1.8% 1.9%
Pacific Islander 0.8% 0.9% 1.0%
White 20.3% 19.6% 19.3%
Unknown/Decline to State 8.6% 8.6% 8.4%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

El Camino College
El Camino Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 49.6 534 423 64.3 Al
B | Percent of Students Who Earned at Least 67.9 70.9 66.8 77.6 174
30 Units
C | Persistence Rate 75.2 70.6 62.3 77.0 “
D | Annual Successful Course Completion Rate 71.2 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 58.7 57.8 37.3 68.8 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 51.7 534 41.7 60.2 2
Courses
G | Improvement Rate for Credit ESL Courses 64.9 49.0 14.7 74.0 64

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.

Chancellor's Office

California Community Colleges

Page 251

1102 Q Street

Sacramento, California 95811-6539 www.cccco.edu

State of California



ARCC 2008 Report: College Level Indicators

El Camino College
El Camino Community College District

College Self-Assessment

Located in southwest Los Angeles County, EI Camino College (ECC) serves a large, urban population at its
main campus in Torrance, California as well as its new center in Compton, CA which opened in fall 2006.

The College’s service area is diverse and vibrant with a growing Latino community. ECC likewise has
experienced continued growth in its Latino student population, the largest single ethnic group, and is proud
to be a Hispanic-Serving Institution.

El Camino College provides comprehensive educational opportunities, serving career-oriented, vocational
and transfer students. ECC offers hundreds of programs and humerous majors across eight academic
divisions along with abundant opportunities for student involvement. ECC is among the top California
transfer colleges.

The College has experienced modest enroliment declines in recent years, found mostly among the working
adult population, while the traditional college-age population continues to increase. In response, ECC
embarked on a new enrollment management plan to focus efforts on improving access to college for all
segments of the population. One approach has been to improve enrollment options for students by
expanding online course offerings.

A recent survey of students gave high marks to El Camino College in the areas of instructional quality, library
and computer services, and course content and variety. The most important issues raised by ECC students
were predominantly in non-instructional areas such as parking convenience. Infrastructure improvements
are under way on the campus with a new parking structure slated to break ground this year.

El Camino College showed continuing improvement on several of the accountability measures, especially
persistence rate and pre-collegiate course success and improvement rates. These latter outcomes may be
an early reflection of campus efforts to improve basic skills in English and math, partly by the use of
innovative classroom techniques that is the focus of a recently-awarded US Department of Education Title V
grant. The student progress and achievement rate, however, has surprisingly declined despite continuous
improvement over the previous 3 years. The College will focus attention on this rate in the coming year to
determine possible reasons for the decline.

Compared to peer institutions, El Camino College was above average on three of seven measures. These
include persistence rate, basic skills course success, and ESL improvement rate. ECC performed lower
than average on the student progress and achievement rate, percentage of students earning 30 units or
more, and vocational course success; however, these rates have been climbing over the 3-year period of
this report. The improvement rate in basic skills, an area of intense focus at the College, although slightly
below average has increased healthily in the last year.

El Camino College is proud of its commitment to continuous improvement of instruction and services to
ensure student academic success and personal enrichment. The gains shown in most of the accountability
measures in this report reflect these efforts, especially in recent years. The College will maintain and
strengthen its commitment to its diverse mission of helping traditional and adult students prepare for transfer
and vocational, technical and other career training.
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ARCC 2008 Report: College Level Indicators

Evergreen Valley College

San Jose-Evergreen Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0, 0 0
and Achievement Rate 33.3% 55.1% 54.6%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

67.9% 69.1% 68.4%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 74.1% 78.% 76.6%

Chancellor's Office
California Community Colleges Page 253

1102 Q Street  Sacramento, California 95811-6539  www.cccco.edu State of California




ARCC 2008 Report: College Level Indicators

Evergreen Valley College
San Jose-Evergreen Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

82.5% 85.8% 81.8%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

66.9% 63.2% 67.0%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 58.2% 61.3% 62.1%
Basic Skills Improvement Rate 52.71% 51.3% 53.1%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report: College Level Indicators

Evergreen Valley College

San Jose-Evergreen Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 18,900 19,408 17,580
Full-Time Equivalent Students (FTES)* 6,829 1,273 7,278

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 4.9% 6.4% 1.1%
18-24 41.3% 39.7% 43.5%
25-49 44.8% 44.6% 41.5%
Over 49 9.0% 9.2% 1.8%
Unknown 0.1% 0.0% 0.0%

Source: Chancellor's Office, Management Information System
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2004-2005 2005-2006 2006-2007
Female 46.0% 46.3% 49.3%
Male 51.2% 50.6% 48.1%
Unknown 2.8% 3.1% 2.6%
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ARCC 2008 Report: College Level Indicators

Evergreen Valley College
San Jose-Evergreen Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 26.0% 25.4% 21.3%
Black/African American 5.3% 4.8% 5.8%
Filipino 1.1% 1.6% 8.6%
Hispanic 25.3% 25.5% 26.9%
Native American 0.7% 0.7% 0.6%
Other Non-White 2.2% 1.8% 1.7%
Pacific Islander 0.9% 0.9% 1.0%
White 16.7% 19.1% 17.1%
Unknown/Decline to State 15.3% 14.3% 11.0%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Evergreen Valley College
San Jose-Evergreen Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 54.6 534 423 64.3 Al
B | Percent of Students Who Earned at Least 68.4 67.0 54.5 74.3 74
30 Units
C | Persistence Rate 76.6 70.7 63.5 78.1 (6
D | Annual Successful Course Completion Rate 81.8 74.9 66.4 85.5 /4
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 67.0 63.2 50.5 74.0 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 53.1 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 62.1 432 1.6 79.9 62

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Evergreen Valley College
San Jose-Evergreen Community College District

College Self-Assessment

Established in 1975, at the foothills of Evergreen Valley in East San Jose, Evergreen Valley College (EVC)
has served a progressively diverse student population. Roughly 87% of our student population is students of
color representing 30% Latino, 17% Vietnamese, 13% Asian, 11% Filipino, 5% African American, and 1%
Native American. 13% represents Caucasian students and 10% other/unknown. EVC is a federally
identified Hispanic Serving Institution (HIS) and has received a Title V grant for two consecutive terms since
2002. During 2005-2006, EVC welcomed a new Executive Team, consisting of: President, Vice President of
Academic Affairs and Student Affairs and the Chancellor. During 2007-2008, EVC welcomed 6 new
Academic Deans as part of the Administrative Team. This dynamic team with faculty, staff and students
have led the college to successfully accomplish Accreditation midterm report in fall 2007, implement
collaborative and analytical enrollment management practice that increased college’s enrollment, established
various effective institutional procedures, and developed a college-wide ongoing strategic planning process;
Integrated Planning and Institutional Transformation as of spring 2007.

EVC offers a wide-range of courses in various disciplines, certificate programs, and degrees. A majority of
EVC's students attend school in the day-time (81.3%) and the majority attended on a part-time basis
(70.2%), primarily receiving AA/AS degrees with transfer focus. EVC is in the process of increasing the
number of vocational programs that will serve our students’ needs as well as the demands of industry. A
5-year development plan will be completed in spring 2008. EVC has received new grants since spring 2007
that reflects our commitment to equity and justice. The Automotive department received a CalWomen
Technology grant that will promote gender equity by recruiting and welcoming women in the
discipline/workforce that is currently dominated by men. The same program also received SB 70 grant that
will implement environmentally responsible alternative fuel program.

EVC demonstrates above average or good levels of performance on the majority of the accountability
indicators except in the area of credit basic skills courses. Under the leadership and support of our
Chancellor, EVC is ready to engage in the Equity-Mindedness model that honors students’ realities and
requires self-reflection and humility on the part of college community in looking at and understanding data.

In addition to the renovation of the 30+ year old Student Services Building in 2005-2006, a new Visual and
Performing Arts Center broke ground in fall 2007 anticipating completion in fall 2009. The modernization
plan for the original 4 buildings began and anticipates its final completion in 2013.

In 2008, EVC moves forward with concrete evidence of success, progress, and achievements and looks
forward to be the institution that truly serves our students and community.
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ARCC 2008 Report: College Level Indicators

Feather River College
Feather River Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 38.6% 5344 51.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

63.9% 63.6% 65.9%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 60.0% 52.3% 60.8%
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ARCC 2008 Report: College Level Indicators

Feather River College
Feather River Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

82.0% 82.2% 83.8%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

61.3% 69.0% 76.4%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % %
Basic Skills Improvement Rate 47.8% 35.7% 26.3%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Feather River College

Feather River Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 3,746 3,902 357
Full-Time Equivalent Students (FTES)* 1,418 1,395 1,335

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 13.1% 13.0% 12.8%
18-24 374% 38.1% 41.1%
25-49 30.6% 30.2% 21.2%
Over 49 18.4% 17.9% 18.3%
Unknown 0.5% 0.8% 0.6%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 57.0% 55.3% 56.5%
Male 43.0% 44.6% 43.4%
Unknown 0.0% 0.1% 0.1%
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ARCC 2008 Report: College Level Indicators

Feather River College
Feather River Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 1.8% 1.7% 1.8%
Black/African American 4.0% 3.9% 5.5%
Filipino 0.5% 0.4% 0.6%
Hispanic 18.6% 18.6% 21.2%
Native American 2.3% 2.3% 2.2%
Other Non-White 0.5% 0.6% 0.5%
Pacific Islander 0.7% 0.8% 0.7%
White 64.4% 63.4% 58.3%
Unknown/Decline to State 1.3% 8.4% 9.2%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report: College Level Indicators

Feather River College
Feather River Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 51.0 48.9 33.6 514 A7
B | Percent of Students Who Earned at Least 65.9 67.1 535 76.5 83
30 Units
C | Persistence Rate 60.8 56.8 311 7.4 a
D | Annual Successful Course Completion Rate 83.8 75.4 65.8 86.8 ol
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 76.4 58.3 43.2 76.4 £
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 26.3 46.6 26.3 56.7 174
Courses
G | Improvement Rate for Credit ESL Courses 29.7 0.0 70.8 63

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Feather River College
Feather River Community College District

College Self-Assessment

Located in the mountains in northeastern California, Feather River College’s setting provides the opportunity
to offer unique programs in the areas of Outdoor Recreation Leadership, Environmental Studies, and Equine
Studies. FRC offers programs in both academic and vocational areas and includes transfer courses that
articulate to both UC and CSU schools as well as to the University of Nevada, Reno. Many students also
transfer to out of state schools.

According to enrollment reports from the Chancellor’s Office, FRC was the fourth smallest community
college by head-count, fourth smallest in Credit FTES, and 14th smallest in Non-Credit FTES in the state of
California during the 2006-2007 academic year.

Enrolliments in the District’s feeder schools continue to decline. To maintain fiscal stability, the college has
hired a Marketing and Outreach Coordinator and established an Enroliment Management Committee to
stabilize enrollment. In addition, the college’s successful application for a Rural Opportunities Study Grant
will allow us to better understand the needs of our service area and take greater advantage of educational
possibilities in economic and workforce development.

FRC's athletic teams continue to prosper, and Women'’s Volleyball has recently been reinstated. As a result,
enrollment in the new Associate Degree in Health, Physical Education, and Exercise Studies has increased.

The Feather River College Rodeo Team is ranked fifth in the nation. To better serve the interests of these
students and the needs of the agriculture related industries, an Agriculture-University Studies Degree has
been developed that will enable students to easily transfer to four year schools in a variety of
agriculture/academic programs that reflect the growing diversity of choices available and skills required.

The recent addition of a new Allied Health Building will allow FRC to eventually expand its Vocational
Nursing program and also consider offering other health related occupational programs to meet the needs of
the county. We continue to see strong enrollments in the vocational areas of Equine Studies and
Administration of Justice. The college's Construction Technology program has been furloughed due to lack
of student demand.

Online offerings in a variety of areas have attracted additional students from all over the region. A wider
variety of non-credit, community interest classes is also being developed. In response to the Chancellor's
Office Conference on Educating Special Populations, FRC has established an Incarcerated Student
Program that will culminate in an Associate of Arts Degree in Liberal Studies. The college is currently
working with both a men’s and a women'’s prison.

Based on the results of last year’s indicators, increased focus on the deficient areas has resulted in
improvements in all but one of the indicators and rates above the peer group averages in these same areas.
The area of greatest concern, Improvement Rate for Credit Basic Skills, is being addressed through
revisions to the school’s Basic Skills Program to better meet the needs of the student population. In
addition, given a change in the county’s demographics, we are further developing our ESL program to meet
community needs.
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ARCC 2008 Report: College Level Indicators

Folsom Lake College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0
and Achievement Rate % - L

Table 1.1a:  Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

% . % . %

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate . % 63.5% 68.3%
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ARCC 2008 Report: College Level Indicators

Folsom Lake College
Los Rios Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

12.6% 13.1% 74.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

66.0% 68.4% 70.2%

Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate % % 55.1%
Basic Skills Improvement Rate % % 49.4%
Table 1.6:

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Folsom Lake College
Los Rios Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 9,830 10,293 11,508
Full-Time Equivalent Students (FTES)* 3,650 3,999 4,598

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 3.8% 3.9% 41%
18-24 43.2% 45.5% 46.3%
25-49 40.4% 38.8% 31.1%
Over 49 12.7% 11.7% 11.9%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 64.6% 63.4% 62.8%
Male 34.5% 35.7% 36.4%
Unknown 0.9% 0.9% 0.9%
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ARCC 2008 Report:

College Level Indicators

Folsom Lake College
Los Rios Community College District

College Profile

Table 1.10:
Ethnicity of Students

Chancellor's Office

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Asian 6.1% 6.7% 1.3%
Black/African American 2.0% 2.2% 2.2%
Filipino 1.3% 1.3% 1.7%
Hispanic 8.7% 9.0% 8.9%
Native American 1.6% 1.4% 1.5%
Other Non-White 2.0% 21% 2.2%
Pacific Islander 0.6% 0.6% 0.7%
White 70.6% 69.0% 66.5%
Unknown/Decline to State 1.2% 1.8% 9.0%
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ARCC 2008 Report

College Level Indicators

Folsom Lake College
Los Rios Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
Rate Average Low High Group
A | Student Progress and Achievement Rate
B | Percent of Students Who Earned at Least
30 Units
C | Persistence Rate
D | Annual Successful Course Completion Rate 74.9 75.4 65.8 86.8 ol

for Credit Vocational Courses

E | Annual Successful Course Completion Rate
for Credit Basic Skills Courses

F | Improvement Rate for Credit Basic Skills
Courses

G | Improvement Rate for Credit ESL Courses

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Folsom Lake College
Los Rios Community College District

College Self-Assessment

Folsom Lake College (FLC) received its initial accreditation in January 2004. As a result, the ARCC report
reflects performance statistics only since the 2004-05 academic year. Performance indicators that require
tracking student cohorts over several years such as Degree/Certificate/Transfer progress in table 1 are
therefore not available. Even so, it should be noted that between the 2003-04 and 2006-07 academic years
FLC nearly tripled the number of degrees it has awarded (from 160 to 472) and far more than doubled the
number of certificates it has awarded (from 38 to 95).

The considerable increase in FLC's fall-to-fall persistence, shown in table 1.2, reflects the maturation of a
new campus both in terms of construction and the cumulative effect of its ongoing outreach, recruitment and
retention efforts. Amenities that traditional students find particularly attractive (e.g., cafeteria, theater, music,
student activities, athletics programs, gymnasium) are now either fully operational, are under construction, or
are in well publicized stages of planning. Additional persistence gains are expected as FLC continues to
expand its new program offerings, increases the comprehensiveness of its existing programs, and offers
greater numbers of course sections throughout the week and across its three sites.

Vocational course success rates in Table 1.3 show consistent improvement, but these statistics were derived
from relatively few students enrolled in the small number of career technical programs FLC currently offers.
Note that FLC is actively engaged in significantly increasing the number of career technical programs it
offers at all three of its sites.

Accuracy of the Basic Skills course success rate statistics shown in Table 1.4 are suspect due to basic skills
coding errors known to exist for Summer 2005 and prior course offerings. Even so, FLC'’s basic skills course
completion rates show consistent improvement, increasing by 4.2 percentage points between 2004-05 and
2006-07. The validation of English, ESL and math assessment tests has resulted in fewer underprepared
students in classes and is expected to result in further course success rate improvements.

In the peer grouping section of the report, statistics are only reported for FLC’s vocational course completion
rates. While FLC is positioned in the middle of its peer group, it should be noted that FLC’s overall course
completion rate has risen consistently over the last five years.

General caveats and future challenges affecting FLC's accountability statistics are as follows:

1) While the community immediately surrounding FLC’s main campus has a fairly high socioeconomic
standing, FLC's two centers, the El Dorado Center and the Rancho Cordova Center, serve notably different
demographics.

2) The Folsom-Cordova Unified School District, a feeder for primarily the FLC main campus and the Rancho
Cordova Center, reports tremendous growth in limited English speakers and students from low income
families, likely translating into greater numbers of under prepared students transitioning to FLC.

3) Students 18 to 20 years of age continue to account for an increasing proportion of FLC’s student body.
While these students persist better, they also have significantly lower course success rates and GPAs.
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ARCC 2008 Report: College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0, 0 0
and Achievement Rate 68.3% 67.0% 65.1%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

715.9% 14.8% .7%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 68.4% 70.3% 70.2%
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ARCC 2008 Report: College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

90.3% 91.3% 90.6%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

86.3% 87.1% 81.3%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 59.4% 56.9% 59.7%
Basic Skills Improvement Rate 52.71% 54.9% 54.0%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-2007

Enhanced Noncredit Progress and
Achievement Rate

Y%

Y

Y
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ARCC 2008 Report:

College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2004-2005, 2005-2006, and 2006-2007 are based on the FTES recalculation.

2004-2005 2005-2006 2006-2007
Annual Unduplicated Headcount 31,937 32,880 33,826
Full-Time Equivalent Students (FTES)* 12,357 13,033 13,146

Source: Chancellor's Office, Management Information System

2004-2005 2005-2006 2006-2007
Under 18 6.5% 6.5% 6.4%
18-24 31.8% 31.0% 30.5%
25-49 40.8% 39.1% 38.5%
Over 49 18.1% 18.7% 18.9%
Unknown 2.9% 47% 51%

Source: Chancellor's Office, Management Information System

California Community Colleges

2004-2005 2005-2006 2006-2007
Female 54.0% 54.8% 54.5%
Male 45.4% 45.0% 45.4%
Unknown 0.6% 0.2% 0.1%
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ARCC 2008 Report: College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Profile

Table 1.10:

Ethnicity of Students 2004-2005 20052006 | 20062007
Asian 22.7% 24.2% 24.2%
Black/African American 3.4% 3.2% 3.3%
Filipino 2.5% 2.5% 2.6%
Hispanic 9.9% 10.7% 11.0%
Native American 0.4% 0.4% 0.4%
Other Non-White 1.4% 1.7% 1.8%
Pacific Islander 0.8% 0.8% 0.9%
White 39.4% 40.7% 40.8%
Unknown/Decline to State 19.5% 15.9% 15.0%

Source: Chancellor's Office, Management Information System
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ARCC 2008 Report:

College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 65.1 574 50.1 65.6 A5
B | Percent of Students Who Earned at Least n.i1 72.6 71.2 75.0 85
30 Units
C | Persistence Rate 70.2 70.7 63.5 78.1 (6
D | Annual Successful Course Completion Rate 90.6 79.8 66.4 97.1 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 81.3 66.9 513 81.9 173
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 54.0 54.3 44.6 62.4 H
Courses
G | Improvement Rate for Credit ESL Courses 59.7 51.6 28.9 71.6 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2008 Report: College Level Indicators

Foothill College

Foothill-De Anza Community College District

College Self-Assessment

Foothill College, nationally recognized for leadership in innovation, serves approximately 18,000 students
each fall. Foothill's northern Silicon Valley service area population is growing at about 1% per year while
graduates of feeder high schools are expected to remain constant over the next five years. Excluding those
not reporting, the proportion of African-American, Asian/Pacific Islander, Native American, and White
students at Foothill is equal to or greater than the proportion in Santa Clara County. The proportion of
Hispanic students is substantially less than that of the county but near that of Foothill’s high SES
surrounding community of Los Altos and Palo Alto. Local citizen support of two bond measures has enabled
Foothill to implement an ambitious $400 million renovation and construction program.

Foothill is a pioneer in providing access through online distance learning. Online enroliments are more than
4,500. While many colleges offer online courses, few enable students to complete entire degree programs
online. Foothill College currently offers eight online degree programs.

Foothill has one of the state’s strongest transfer programs. Foothill's transfer numbers are large for its size.
Over one thousand students transfer each year to California public and private colleges and universities.
Another 250 transfer to out-of-state four-year colleges. Foothill also provides strong career and workforce
education. Approximately 700 students earn career Certificates each year and another 550 earn Associate
Degrees in a wide variety of disciplines.

Its most recent accreditation reaffirmation commended Foothill for its “exemplary practice of using both
guantitative and qualitative data” for increasing institutional effectiveness and for its “attention to student
development and success.”

Foothill College has achieved substantially above average or nearly top-ranked levels of performance on
four of the seven accountability indicators compared to its peer groups. Foothill scored average or slightly
below average on the other three measures. Foothill's Student Progress and Achievement Rate and its
Percent of Students Who Earned at Least 30 Units dropped by 3 percentage points from last year’s level
following a one point drop the prior year. These downward trends are of great concern and are being
analyzed and addressed. Other indicators displayed either no change or shifts without a clear trend. A drop
of 6 percentage points in Annual Successful Course Completion Rate for Basic Skills is due to a recoding of
basic skills courses rather than an actual decline. While performing as well as peers in the Basic Skills
Improvement Rate, Foothill has committed substantial resources to its improvement. In fall 2006, Foothill
undertook Math My Way, not merely a limited-scope project but a major revamping of its entire basic skills
math program. Preliminary findings show noteworthy improvements in student success in subsequent
courses. Success in this program will also improve its Student Progress and Achievement Rate and the
Percent Who Earn at Least 30 Units Rate.

Foothill's accountability indicators display high levels of performance compared to peers. Nevertheless,
Foothill College has launched major initiatives, including a $400,000 Innovation Fund to provide internal
grants to incubate programs and strategies, to improve student success and persistence.
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ARCC 2008 Report: College Level Indicators

Fresno City College

State Center Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

1999-2000 2000-2001 2001-2002
to 2004-2005 t0 2005-2006 t0 2006-2007

Student Progress

0 0 0,
and Achievement Rate 18.0% 41.2% 18.0%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

1999-2000 2000-2001 2001-2002
to 2004-2005 to0 2005-2006 to 2006-2007

Percent of Students Who
Earned at Least 30 Units

70.0% 12.3% 13.1%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  retyrned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2003 to Fall 2004 to Fall 2005 to
Fall 2004 Fall 2005 Fall 2006
Persistence Rate 65.6% 65.6% 63.1%
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ARCC 2008 Report: College Level Indicators

Fresno City College

State Center Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Vocational Courses

17.9% 18.2% 719.9%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2004-2005 2005-2006 2006-2007

Annual Successful Course
Completion Rate for
Basic Skills Courses

69.8% 64.% 62.6%

Table 1.5: See explanation in Appendix B.
Improvement Rates for ESL
ﬂnd [red” BGSi( Skl”s courses 2002-2003 to 2003-2004 to 2004-2005 to
2004-2005 2005-2006 2006-2007
ESL Improvement Rate 72.0% 67.0% 66.9%
Basic Skills Improvement Rate 46.0% 48.9% 48.2%

Table 1.6:
Enhanced Noncredit

Progress and Achievement Rate

See explanation in Appendix B.

2002-2003 to
2004-2005

2003-2004 to
2005-2006

2004-2005 to
2006-20