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Sabbatical Final Report
Service Learning Community Partners

Leeann Mulville
Moorpark College Criminal Justice Department

This report summarizes the sabbatical project | completed during the Spring 2013 Semester. |
thank the Board of Trustees for approving this sabbatical and making it possible for me to
network and partner with community service organizations. These partnerships will enhance the

learning experience of our Criminal Justice students as they pursue their education through
Service Learning.
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Spring 2013 Sabbatical Proposal and Results
Presented by Leeann Mulville

Moorpark College Criminal Justice Faculty

Personal Background

In 1981 | was hired by the Ventura Community College District as an Adjunct Faculty member to
instruct future police officers at the Ventura Police and Sheriff Basic and Reserve Academies in firearms,
crime scene investigation and patrol procedures. | also taught Criminal Justice degree courses and was
the Criminal Justice department chair at Ventura College. In 2001 | became a full-time faculty member
at Moorpark College instructing students in all aspects of the criminal justice system as well as
continuing my position as firearms and arrest search and seizure instructor for POST (Peace Officers
Standards and Training) through Ventura College.

During these last thirty years in the education field | have seen the direction of the criminal justice
programs change from emphasis on career/academy preparation to transfer and higher education
preparation. The CJ community is seeking a diverse pool of applicants and expecting degree completed
candidates for employment. During these last ten years at Moorpark College | have reviewed and
expanded our CJ program and curriculum to support this ongoing trend.

| am also deeply aware of the needs of faculty as | have been involved with faculty development for
over seven years and have served as the faculty development committee co-chair for the last four years.
| have supported the campus community and participated in career orientation, student recruitment,
work experience/internships, community outreach, learning communities, distance education and
transfer model curriculum preparation.

Sabbatical Proposal

The purpose of my sabbatical leave of Spring 2013 is to network with multicultural based community
organizations in Ventura and Los Angeles counties to establish a service opportunity base that students
enrolled in our criminal justice courses can draw from when participating in a service learning project.



Also, in collaboration with community organizations, | will formalize a community service evaluation
rubric for students and community organizations to enhance the partnership and learning experience of
our students and community members.

The contact networking process would include but not be limited to:
1. K-12 Schools
2. Child/Youth Organizations
3. Social Service Agencies
4. Elder/senior care centers
5. Faith-based organizations
6. Health agencies/organization
7. Environmental agency/organization
8. Arts/cultural organizations
9. Animal Shelter
10. Local government

11. Volunteer Organizations

Proposal Background and Rationale

The Criminal Justice community has recognized that the community it serves as an integral part of its
success in stopping crime and giving the community a sense of security. There continues to be one
theme that is expanding and very prevalent in the CJ and academic communities and that is the
identification and realization that we are a multicultural community with diverse views and broad
expectations.

Currently the CJ community is using “Community Policing” (a partnership between the community and
the police to solve quality of life issues) as the defining philosophy to describe the relationship between
police and community. However, this philosophy of thirty years continues to evolve and expand to
adjust to ongoing changes in the diversity of the community and our country.



Support for diversity education is growing rapidly within criminal justice. Significant changes in student
demographics, shifts in cultural values, and pressures from criminal justice agencies have encouraged
criminal justice programs to revise their curriculum (Nielsen & Perry, 2000). As a result, universities
around the country are adding courses on topics such as gender, race and ethnicity, and cultural
diversity (Nielsen & Perry, 2000). According to McTighe-Musil (2002), teaching students about diversity
assists them to deal constructively with issues of differences and to develop respect for and become
aware of the views, interactions, and contributions of various ethnic groups to U.S. society and culture.
In addition diversity education is germane to our college mission and addresses the CJ core Competency
and Program Purpose.

Service learning is a method through which an understanding of cultural diversity can be taught. When
done effectively, service learning can be a powerful learning experience. Moreover, it is a valuable
teaching tool used to strengthen one's ability to work with others and to appreciate and understand
social problems. The CJ community as well as the college community has recognized that students and
future police officers are not only required to engage the community in problem solving but to serve in
the community as a means in which to understand cultural diversity. Service learning gives students
opportunities to explore things that they cannot learn from readings or classroom lectures (Situ, 1997)
and increases the relevancy of education to the students.  Our Criminal Justice program has recognized
this research and has incorporated a service learning requirement into our new Course Outline of
Record (COR) for CJ M03 (Police Community Relations) course.

Benefit to Students and Faculty

Students preparing for a Criminal Justice career that participate in a multicultural service learning
project will develop skills in problem solving and collaboration. They will engage the community and see
issues from a pluralistic view that allows one to deal constructively with issues of differences in race,
gender, economics, multiculturalism etc.

Several studies show that students engaged in service learning report stronger faculty relationships
than those who are not involved in service learning (Eyler et. al., 1997; Giles & Eyler, 1994). This also
promotes higher retention levels (Eyler et. al., 1997). Finally, students learn to work with others by being
exposed to people from different backgrounds, cultures, and ages. This interaction has a positive effect
on reducing stereotyped thinking and facilitating a cultural and racial understanding.



Benefit to College

Multicultural Service Learning projects enable professors and students to develop relationships with
practitioners and to connect with the community (Swanson et. al., 1997). These relationships also
increase university-community collaboration. Further, participation in a service learning program can
improve the interaction between faculty members and students.

Benefit to District

The service opportunity network established by this project can be used by all campus disciplines
interested in providing service learning opportunities for their students. In completing this service
learning project | will work with faculty at both campuses to add/improve student learning opportunities
for all our Criminal Justice students.

Feasibility of Implementation

This project can be immediately implemented as a required project for Criminal Justice Comimunity
Relations course (C} MO03) students in the Fall 2013 semester. Funding is not required for
implementation.

Results

It is with great appreciation | thank our community partners for their willingness to partner with and
support our students efforts in service learning. This collaboration has resulted in a comprehensive
community organization list that our students and faculty can draw from to incorporate service learning
into the curriculum.

Also thanks to CSUCI Associate Director of the Center for Community Engagement Pilar Pacheco and
CSUCI Professor Christine Popok for their support in facilitating open conversation about collaboration
with Community Colleges in Ventura County and the CSU system. Their invitation to attend the
"Infusing Service Learning into General Education Mini-Conference" on their campus gave me specific
direction on understanding the need for student’s accountability for their service learning. Specifically



the exploration of methods of involving student leaders and assessing student learning in community
college/university collaborations integrating service-learning into general education.

In addition, Susan Englund of United Way of Ventura County invited me to attend their Education Focus
Team meeting to address Service Learning Opportunities and Student Expectations with participants
from CSUCI and CLU. This meeting introduced me to the United Way Worldwide (UWW) "Education
Framework” concept "rooted in research and built on evidence-based strategies...” that supports life-
long success through educational success that relies on community partnerships. One goal of the
Education Focus Team is to network with community colleges to support their Education Framework
concept.

The Criminal Justice Moorpark College Web Page has been updated with new description of our
Mission Statement including the requirement of a service learning component. There is also a specific
link to Community Partners identifying Student Learning Outcomes (SLO's) for students participating in
our service learning component as well as the list of our Community Partners willing to assist our
students toward their educational goals.

In collaboration with CSUCI, our community partners, and faculty a Service Learning Rubric packet has
been produced to support our Community Relations (CJMO03) Course SLO's. This rubric packet when
completed will effectively evaluate the student’s participation, reflection and networking.
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Criminal Justice Department ~Moorpark College
New Web page description

Public concern with rising crime rates and the increasing role of law enforcement in public service work
has contributed to the growth of criminal justice agencies throughout the nation. There is a broad range
of employment opportunities for men and women in all components of the Criminal Justice System. This
Criminal Justice Program offers an education to students in the varied aspects of law enforcement, court
procedures and corrections. A foundation of knowledge is provided for those interested in becoming
competitive candidates for these rewarding and challenging positions

Students completing the Criminal Justice program will acquire the practical knowledge and skills to
successfully pass the Criminal Justice Law Enforcement Vocational entrance exams and academy
programs as well as attaining the academic skills necessary to transfer and complete a four year
university degree in Criminal Justice and related fields.

Students will also gain a working understanding of the diverse aspects of the community that the
Criminal Justice system serves. In addition students, through Civic Engagement and Service Learning
community projects, will actively participate as members of their community in promoting the Criminal
Justice community.

New link on web page titled Community Partners with following introduction

Community Partners

Community Partners are integral to the success of our students Civic Engagement and Service Learning
community projects. Community Partners serve as co-educators who facilitate onsite learning and
reflection for students, resulting in an integrative teaching approach that provides a foundation for
student learning.

By actively participating as members of the community in partnership with our Community
Partners students are able to:

connect and contribute to the community in which they live

learn about the larger social, political and cultural structures within their community
develop civic and social responsibility

examine and challenge their value and belief systems

build leadership skills and professional networks
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O Accreditation

Discover MyNAY online!
Performing Arts

Public Meetings

State Complaint Process

Teaching Zoo EEEN

Moorpark College, 7075 Campus Road, Moorpark, CA 93021 (805) 378 -1400

VENTURA COUNTY COMMUNITY COLLEGE DISTRICT MCOORPARK COLLEGE OXNARD COLLEGE

Moorpark College Non-Harassment/Discrimination Policy

STUDENT SUCCESS

SCORECARD

. 5 & . , Bt MR AaY )




HOME COLLEGE INFORMATION APPLY & ENROLL DEPARTMENTS SERVICES FOR STUDENTS ONLINE SERVICES
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Bridge to the Future!

Home ¥ Departments » Academic * Criminal Justice

Academic Depariments
Program Statistics Criminal Justice

Public concern with rising crime rates and the increasing role of law enforcement in public service work has

contributed to the growth of criminal justice agencies throughout the nation. There is a broad range of

employment opportunities for men and women in all components of the Criminal Justice System. This Criminal

Justice Program offers an education to students in the varied aspects of law enforcement, court procedures and
corrections. A foundation of knowledge is provided for those interested in becoming competitive candidates for 3
these rewarding and challenging positions 3

Students completing the Criminal Justice program will acquire the practical knowledge and skills to successfully

pass the Criminal Justice Law Enforcement Vocational entrance exams and academy programs as well as attaining
the academic skills necessary to transfer and complete a four year university degree in Criminal Justice and related |
fields.

Students will also gain a working understanding of the diverse aspects of the community that the Criminal Justice
system serves. In addition students, through Civic Engagement and Service Learning community projects, will
actively participate as members of their community in promoting the Criminal Justice community.

Full Catalog Description / Degree Information

Department Contacts

Service Leamning and Community Partners

Moorpark College, 7075 Campus Road, Moorpark, CA 93021 (B05) 378 -1400

VENTURA COU INITY COLLEGE DISTRICT MOORPARK COLLEGE
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Criminal Jusfice

Departmen! Contacts Criminal Justice- Service Learning
Service Leaming

Service Learning Community Partners

Community Partners are integral to the success of our students Civic Engagement and Service Learning community
projects. Community Partners serve as co-educators who facilitate onsite leaming and reflection for students,
resulting in an integrative teaching approach that provides a foundation for student learning.

By actively participating as members of the community in partnership with our Community Partners students
are able to: :

« connect and contribute to the community in which they live

+ learn about the larger sodial, political and cultural structures within their community
« develop civic and social responsibility

+ examine and challenge their value and belief systems

« build leadership skills and professional networks

Click here for the list of our Community Partners

Moorpark College, 7075 Campus Road, Moorpark, CA 93021 (805) 378 -1400

VENTURA COUNTY COMMUNITY COLLEGE DISTRICT MOORPARK COLLEGE OXNARD COLLEGE VBITIRA COLLEGE

Moorpark College Non-Harassment/Discrimination Polic
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SERVICE LEARNING

“We are prone to judge success by the index of our salaries or the size of our automobiles, rather than by the
quality of our service and relationship to humanity.”

Dr. Martin Luther King

SERVICE LEARNING

Service Learning IS:

a teaching and learning method that links course content to “real-life” experiences in the community. Students
are given the opportunity to tie their experiences in the community to course content that will enhance the learning
experience and gain working knowledge of skills required to successfully compete in the world career market.

Service Leaning SUPPORTS:

Exposure to broad areas of human knowledge and understanding

Skills in critical thinking, writing, reading, speaking, listening, and computing

Exposure to the values of diversity locally, nationally, and internationally

Extracurricular activities that promote campus community involvement and personal development
Preparation for the challenges and responsibilities of life and change in a free society and the global
community

Courses required for university transfer and career preparation or advancement

Service Learning as a BENEFIT:

Learn from individuals who are different from you in age, class, gender, race, sexual orientation, education
level and or life experience

Examine your own values, attitudes and beliefs about the world

Develop leadership skills

Understand the economic, political and cultural structures of our society and the impact these structures
have on people

Gain experience in your academic and future career field

Understanding of the four facets of service: justice, compassion, diversity and social responsibility

Build professional networks

Service Learning IS NOT:

Internship — an internships primary purpose is to develop specific skills related to a specific technical field
or profession

Volunteerism — a volunteer is available to respond to any need for support that the organization may have
(clerical, administrative etc.) that may not create engagement in the community



CJ M03 COMMUNITY RELATIONS SERVICE LEARNING PROJECT

PROJECT

Students will familiarize themselves with one Community Organization through volunteer
support to that organization. This support should include but is not limited to fiffeen hours of on-
site assistance as needed to build the ideal of trust and collaboration. Students will use this
volunteer experience as a first step in the key component to networking in the community.

STUDENT REQUIREMENTS

Students will present a type written evaluation report, supported with journal entries, time log,
signed goals and contracts, and an oral presentation, of their experience and how their service
supported, engaged and assisted them in the following:

Identify one of the core components of successful partnerships as outlined in the Community
Policing Philosophy. (Text Pg.169)

o Successful Collaboration

e Open Communication

e Motivated Partners

o Teamwork Strategies

e Shared Visions and Common Goals
o Community Involvement

How through this student volunteer partnership was one or more of the following accomplished:
(Text Pg.173)

e Gain a sense of accomplishment from bettering the community

e Gain recognition and respect through this networking experience
e Meet other community members

e Learn new skills

o Fulfill an obligation to contribute

o Understand the four facets of service: Justice, Compassion, Diversity and Social
Responsibility



CJ M03 SERVICE LEARNING FORMS

1. Student Service Identification Worksheet

2. Student Learning Plan

3. Site Supervisor and Student Contract Agreement
4. Student Time Sheet

5. Student Journal Log

6. Sample Title Page for Written Presentation and Packet

All completed forms must be compiled and attached in a presentable packet with the final
written presentation.

The written presentation should address how your Service supported one of the core
components of successful partnerships as outlined in the Community Policing Philosophy and
what was individually accomplished with this volunteer partnership.

The written presentation will be typed (Times New Roman 12), single spaced, grammatically
correct and of a length appropriate enough to cover the requested information.

DUE DATES: Each form will be previewed and approved by the instructor on the following
schedule:

1. Student Service Identification Worksheet -

2. Student Learning Plan -

3. Site Supervisor and Student Contract Agreement -

4. Student Time Sheet -

5. Student Journal Log -

6. Written Presentation and Packet -




Sample Title Page

COMMUNITY RELATION SERVICE LEARNING PROJECT

TITLE (Based on your site/agency choice and goals)

SITE/ AGENCY

STUDENT NAME

DATE




COMMUNITY RELATIONS CJM03

STUDENT SERVICE IDENTIFICATION WORK SHEET NAME:

CLASS:

1) Make a list of skills or talents you have to share (computer skills, math skills, language skills, sport, music, art)
a.

2) Make a list of those things that are of interest to you relative to your career goals.
a.

b.

3) Make a list of community groups you would like to help, an area you are interested in or a community resource
you would like to support.

a.

b.

4) Prioritize your list based on the requirements of the assignment and which one applies more to the subject
of Community Policing

a.

b.



5) Find a specific focus for two of the groups you chose in (4) above. For example if you are interested in
Juvenile Delinquency Prevention you might work with children or teenagers, or in after school programs. If
you are interested in Drug Prevention you might work with rehabilitation or educational services dealing
with drugs.

4a. Focus:
4b. Focus:
6) Contact local organizations in or around your community and examine areas of service that will support

your groups and listed focus. Examine service opportunities within each organization. Choose a service
area for the semesters requirement.



STUDENT SERVICE LEARNING PLAN POLICE COMMUNITY RELATIONS CJ M03

STUDENT NAME:

ADDRESS:

CELL PHONE: E-MAIL

AGENCY / SITE NAME:

ADDRESS:

PHONE:

SITE SUPERVISOR NAME: PHONE:

Learning objectives: What are the learning objectives from the list of core components and accomplished goals of
this course will you achieve from this experience.

Service Objectives: Identify and describe the nature of the service activities in which you will be engaged. These
activities should be designed to help you work toward your learning objectives. ( This needs to be approved and
agreed upon with the site supervisor after securing service assignment)

Student Signature:

Site Supervisor Project Approval Signature:

Faculty Signature:




COMMUNITY RELATIONS CJ M03

STUDENT AND SITE SUPERVISOR CONTRACT

THE STUDENT AGREES TO AND THE SITE SUPERVISOR ACKNOWLEDGES THE FOLLOWING:
The student will:

e Be Punctual and responsible

e Ask for help when in doubt

e (Callif late or absent from scheduled hours

e Respect the privacy of all clients

e  Show respect for the community-based organization
e Be appropriate in actions and language

e Provide service with integrity

The student will not:

e  Report to service impaired by drugs or alcohol

e Engage personally with any client of the community-based organization including but not limited to:
loaning money or personal belongings, making promises or commitments that cannot be kept, engaging
or tolerating behavior that might be perceived as sexual in nature, engage in verbal exchanges not related
to the organization

e  Engage in behavior that might be perceived as discriminatory

e Engage in any type of business

The student will use this privileged service opportunity to complete the following service objectives or goals: (from
your student service learning plan form)

Az
2.
The student agrees to devote a total of hours during the semester beginning
and ending in order to fulfill the service objectives described above.
STUDENT SIGNATURE: SUPERVISOR SIGNATURE:

After participation in this project the student will present for evaluation and signature....

The student completed the contract agreement with ___ poor ___ average ___above average ___excellent
success.

SUPERVISOR SIGNATURE: STUDENT SIGNATURE




STUDENT JOURNAL LOG SERVICE LEARNING

STUDENT NAME:

AGENCY/ SITE NAME:

DATE JOURNAL REFLECTIONS

PAGE



STUDENT TIME LOG SERVICE LEARNING

STUDENT NAME:

AGENCY/ SITE NAME:

DATE TIME IN TIME OUT | HOURS | ACTIVITIES

STUDENT SIGNATURE:

SITE SUPERVISOR SIGNATURE:
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