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1) What is your worksite?

2) What department do you work in?

3) What does "Student Services" say to you?

4) Do you have contact with students on a regular basis?

5) Are you familiar with where a[[ student services are [ocated?

6) What part of a student's path do you feeI that you are the biggest part of in your current
cIassif ication?

a) the start
b) the middte

c) the end

d) or a[[ of the above

7) What isthe most common question that you get when you have contact with a NEW
student? ln person or on the phone?

8) when you get a ca[[ and the student does not know what their first step to enrotling in
co[[ege is, what is the first question you ask them? What type of fo[[ow-up does your
answer require, if any?

9) what are the most common resource tools that you use when serving a student?
-Phone Directory
-Campus map
-CataIog



10) Do you put yourself in the student s position when assisting them and fietding their

queslions?

1l) Do att students quatify for Financial Aid. EOPS, CatwoRKs. DSPS, Basic needs, etc.?

12) Does your cottege have a 0ne Stop facitity?

13)Whatarethefirstthree(3)thingsthatyoufeelastudentshoutdknowordobefore
enrotLing in classes at your cottege?

l4) lf you receive a calLfrom a student who says that their ctass is cancetted for the
semester,whatisthefirstthingthatyousaytothatstudent?Whatcoutdbeapossible
fottow-up question?

15) What is your response to student who ask what ctasses they shoutd take?


