
Blue Cross Mail Order Prescriptions 
 

Instructions for First-Time Mail Order Prescriptions through Wellpoint NextRx: 
 

1. Obtain a written prescription from your physician for a 90-day supply  
 with 3 refills. 

2. On the back of the original prescription: 
Print your name 
Print your Blue Cross Member Identification Number 
Print your date of birth 

3. Complete the NextRx Enrollment form. 
4. Include payment information for your 90-day supply:   

Generic   $20 per prescription 
    Brand      $60 per prescription 
5. Mail all the above to: 

 WellPoint NextRx Mail Service Pharmacy 
P.O. Box 961025 
Fort Worth, TX  76161-9863   

     
Instructions for Ordering Refills: 
 
By Internet: http://www.PrecisionRx.com; Customers will be prompted to login. 
First time users will be required to register to establish a secure online account.  
Follow the instructions for completing the secure online order form.  You will 
need to have your Blue Cross member identification number, prescription and 
payment information readily available to complete your order. 
 
By Mail: Use the convenient pre-printed refill order form included with every 
order and mail it along with your payment to: 

WellPoint NextRx Mail Service Pharmacy 
P.O. Box 961025 
Fort Worth, TX  76161-9863 

 
By Phone: 1-866-274-6825 or TTY/TDD 1-800-905-9821.  Please have your 
Blue Cross member identification number, prescription and payment information 
readily available.  You may order refills 24 hours/day.  Customer service is 
available Monday through Friday, 7:00 a.m. to 9:00 p.m. and Saturday 8:00 a.m. 
to 7:00 p.m., Central Time. 
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